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ABSTRACT

4
]

This study investigated the contribution of peer support on employees’ job involvement
through interpersonal trust. Therefore, the aim of this study was to analyse existing level of
Peer Support, Job Involvement, and Interpersonal Trust, what sort of relationship among
Peer Support, Job Involvement and interpersonal trust and mediation influence of
Interpersonal Trust to relationship between Peer Support and Job Involvement at two
selected apparel companies in Puttalam. It concentrated on Peer Support related to
Emotional Support and Instrumental Support. It concentrated on Job Involvement related
to Response to Work, Expressions of Being Job Involved, Sense of Duty towards Work
and Feelings about Unfinished Work and Absenteeism. Finally, in concentrated on

Interpersonal Trust related to Cognitive Trust and Affective Trust.

Structured questionnaire was used as the method of data collection and 184 operational
level workers selected as sample out of 2497 operational level workers. Researcher
considered two apparel companies, named as Koreana Garments (Pvt) Ltd & Shiran
Garments (Pvt) Ltd. Random sample method used to make the sampling frame of the study.
Quantitative research approach used for this study. The data were analysed using °

descriptive statistics, correlation and regression analysis.

The results indicated that the Peer Support, Job Involvement, and Interpersonal Trust were
high level in selected apparel companies. Also result indicated significant positive
relationship of Peer Support and Job Involvement, Interpersonal Trust and Job Involvement
and also Peer Support and Interpersonal Trust. The result indicated that partially mediation

influence of Interpersonal Trust to relationship between Peer Support and Job Involvement. .

Keywords: Peer Support, Job Involvement, Interpersonal Trust



Table of Contents

ACKNOWLEDGEMENT....... RS ——— { ......................... i
ABSTRACT covveeeeeeeerereessssesessassessssssssssssssssssssssssssssssssassossssssssssssssssssssssssassssssassssssssses ii
Table Of COMEENLS...ccveeeeeerereeeeceassessessssssssssssssssassasasssssassssesssssasassssssssssssssssssssssssssssess iii
LIST OF TABLES ......uutteerereecessnescscssssssssssscsssssasesssnsasssasssssssssssssasssssnssssssasasssnasses vii
LIST OF FIGURES ...uuutteerreeerrrneecssssesssssessssssassssnsessssnsssssastssssssesssssnsssssassassonsessens X
ABBREVIATIONS ....ccuuuteeeseeecsssasscsssssessssssssssssasssssassessossssssssessssssssssssnssssssasssssssses xi
Chapter-1 INTRODUCTION ....cocccinisennsesnsnesnsnenssssnsnsnccsasasssssccssessnsnsasasssnescacs 1
1.1 Background of the Study ........coooeieieimineii 1
1.2 Problem Statement / ReS€arch Gap.........coovumireriiieenoiieieiiceiiiiiieiiseeee 3
1.3 ReSEArch QUESLIONS ....eeuveuverureuiiiieiiieieereesesse et ettt E
1.4 Research OBJECLIVES ...cc.ceeccirveisimssurmseinnimnssresansscnsencosstsssnessnsnnion 4 TR -
1.5 Significant of the Study .......ccooveeieneniininiiins IS 5
1.6 SCOPE OF the SEUAY ....eveuevimiiiimiietiti e 5
1.7 Chapter OrganizZation ...........coeeeereeieresessensernessisiinteneetsstsssss sttt 6
Chapter-2 LITERATURE REVIEW....ccccociiiinnnninininecsnssscsssisnsnsssnsasasns 7
2.1 IITOAUCHON. .eeeeeeeiierieeieeeeerrereeeeeeeeeeeeesessrteeeeessssnrassssssseeeesesssaannnsseeessatasasaes ¥
2.2 JOD INVOLVEIMENE ... .eeeieiirierieeireeeeeeeeeeeseseennnnnnrrrsseeeasesssseeisiaaaanannrreaaaaasseenns 7
2.2.1 ReSponse t0 WOTK .....ccoiiuimimmiinieienieieiic 8
2.2.2 Expressions of Being Job InVOIved.........cocoiiiiiiiiniinn 8
2.2.3 Sense of Duty towards WOrk........cooouiiiiiiiiiiiii 8
2.2.4 Feelings about Unfinished Work and Absenteeism............cocooeiiiininnnneecs 8

2.3 PEET SUPPOTL....coveesirsessnissmssmranssssansasnssnsastastessssssasssssnsssesssssnsastostssssssissnsssnssssess 9
2.4 Interpersonal TIUSE .....cccciiiiiiiiiiiirireses et 11
2.4.1 COGNIIVE TTUSE ...eeeiiriiiiiiiietieieii e 12
2.4.2 AFFECtIVE TTUSE .eeviiiiiiiiieeieeeeeeeeeereet et e e e e e e e e e et cc s e e s s e e s s sanannes 13

2.5 The Relationship between Peer Support and Job Involvement ............ccoceeveeee. 14

2.6 Relationship between Peer Support and Interpersonal Trust.........cocooeieirinieee 14



2.8 Mediation 0f THteTPErSONAL TIUSE «...... oo ceessesisonnamsmisis o s g 45558 65055 05555 55557555 17

{
2.9 HYPOthESES..cccooiuuiiieeiieiiiieeeieeieiee et I .......................... 17
210 CHADIOT BUDTERATY - <cs.os s 0807005070 55 0.4 W SRS F A O TS SR 18
Chapter-3 CONCEPTUALIZATION AND OPERATIONALIZATION............ 19
3] TOPOUIGEION. ... .. roiscmmioi mensmmn e i mmeemaissoso i 5.8 5 A AL AR SR SRS 19
3.2 ConCeptUAlIZAtION....ccceuueiiiiieeiiiiieee et eece et e st 19
S MBS G R AR (s ] 21
3.3.1 Peer BUPPOLL.... .o it osiessiss ininnonomsssssssmosse ion wmasmsmssismmmsnnns ans 21
3.3.2 Interpersonal TTUSt ......cccueeiiiiiiiiiiiee e 21
8.5 Job T IV EITRI s e s s s s R s S AO— 23
3.4 OperatioNaliZatiON .......c.coeeuueieieerreiiieee et 24
3.5 Chapter SUMMATY ......cccctiirieieeeeniiiieeeereereeeeeessnreeeesemnteeeessrnnreesessnnnneesenas 26
Chapter-4 RESEARCH METHODOLOGY ....ccccoveirirsnreecsneesssnesecsssnsesssnnsesssnaece 27
4.1 INtrOAUCHION. c.ceeeeiieeieeieeeeeeeeeee ettt e et te e e et e e e s e eeeeeeees 27
4.2 Begearch PhIOBODNY .unimnssmnmmesimmsmmmis s uismsssionsinys sy 27
A3 ReBeArCh IXPPTOBEI ... ocriimmne s siysimaioorsoiossin oo s s A5 S8R5 555 550 5055 28
4.4 ReSEArCh Strate@y .. ..cvveeeieeiiieiiiieiiiiiiieee ettt e ettt e e eee e e e e e e nianes 28
4.5 Methodologieal Choige ... sonaassmmaeiy s ssnimse 29
4.6 TIME HOTIZOM ettt e s e s e e e e e e eeeeeesesssaasaasanes 29 ‘
4.7 Research Site / Area Selection........ccceveerueieeiiiriieiiiniiiiieiiienieecenneneeeen 29
4.8 Papulation of the SV ..o cussesmmssiimmmsmaimsmis st 30
4.9 Sampling TeChNIQUE...........coiiiiiiiiiiiiiieteee e sane e 30
4.10 Sampling Framework and Sample Size.........ccccceereiieiriiieiniiiiiniiiiniiicenne. 31
4.11 Method of Data Collection and SOUTEE....c.cusamsssssismussis ispamsesssmsaspisssmsnmis 31
411,71 Prmary DIaA ... cosmmmmommmmsimimn b st smn s sass s nsn is 32
4.11.2 Secondary Data ........eeeeeeiiiiiiiiiiiicieeceeeee e 32

4. 12 RicSEATCh TISTITITIETIE .. [0 o smsmeismossommlommmensislommsiinsi o bt s dihi s b s b s s os d e 32



4.12.2 General Research InfOrmation ... .couuveeeeiiiuiiieiiieeerieeeneeeeeeeeneeeneeenneennnes 32

4.13 Source 0f Measurement ...........cccocevueereeeriniiireeeenniiineeesennnnee f. ....................... 33
4. 14 The Pilot Biady.....comsmisisssnmssmmmmmsamepmms sy ssssmmssersmse ssossmersss 33
4.15. Validity and Reliability of InStruments ...........ccceoveeiiniiiiniionniininiiiinnin 34
4,16 Unit of Diata ASalYBIR s momnmmmmsvsmmismmsssrms anpnssvsvessvsmmsmmnon s o wnioin s 35
4,17 Method of Data ADAIYSIE ........c.cnwiws s s s s s ssss ssvweons 35
4.18 Method of Data Evaluation............ccceeeeeiiiiiiiiiimiinirreiiiieneeeseee e 35
4.18.1 Univariate Analysis (Descriptive StatiStiCS) ......ccevveersererenricerecsecercaressns 35
4.18.2 Bivariate Analysis (Inferential StatistiCs)......ccceeecersiurissiiencsnnccscsincnans 36
4.19 Data PreSentation ........eeeeeeeereeseesisnscestreestesmmmimmmessesssssssnssssssssmsssssssssssssnsssssss 41
4,20 Bthical Considetation ... .. s mmmmmessmmsssmmmemnsemn s s .................... 42
4.21 Chapter Summary ...................... 42
Chapter-5 DATA PRESENTATION AND ANALYSIS ...cocvvnniiniiicnnnscnninnne 43
w08 I 17 701511 (s 1 AR NP S o Ty ———— 43
5.2 Analysis Of REHaDIlItY .......cocouiiiiiiiiiiiiiiiiieec 43
5 2 1 Relisbilily o Peel BUDPOIL it o s oo s snsinin o 43
5.2.2 Reliability of Job InvolVEMEHE .. cwim i samsnssumsssess ossonisesmmrennsyss serevesommeses 44
5.2.3 Reliability of Interpersonal Trust........cccvvmeeiemiienieniineiiieeieecccncciaiens 44
5.3 Data PreSeratiiiil .. ... mvssmsssssssns s in s s sy sss s ysymsvsrmssamisesonsss 45
5.3.1 Data Presentation for Personal Information ....c.ccomssismsssssosumsesssnnsesss 45
5.3.2 Data Presentation of Research Information.............ocoeeeeeverrercerecccucunncns 49
5.3.3 Testing HyHotheBES ....ccomsampumess s smmmerspsmmmsper s vanerssgsarsssssvomssussnncsonsss 64
5.4 Chapter SUITMATY .........ccoovrmmnmessaiorssrnssssasonsssssssssssossssassssamssssnssssunsasssnssssnssoren 70
Chapter-6 DISCUSSION......cccccceruveecnneenncs eruseeasnsssasttssasts s as st s s s s n s es 71
G, ] T OUTICEION, £sessnsnnnivsmsomressrimsrmmmmunsds ssiamesmmnssnssii b i 555 514 AR AA AR AR S5 71
6.2 Discussion of Research Information ..............eceeeeiiiiiiiiiiiiiiiiiiiieee 71

8.2, 1 ODJECLIVE L. ..ciossasssmons snpmonnnsminsion iissishesis 5o 9es5 54 K20as s3A3 oA EATAS C63 SRS R mEm e v s 71



023 TIDIBCLIVE 3 i cnocsssasnommassntaisibuis mbsiminin msmimmb amsassemwmamn s s k% 74

6.2 4 Disciission of Hypotheses TeslNE ..o spsismmensrss B e B e b 75

6.3 Chapler SUMITMATY . ...« iummmmrssnsiniomm s ssmnsasssnsansmssnsmssssiss 55 ! ......................... Fid
Chapter-7 CONCLUSION AND RECOMMENDATIONS......ccoieeerirereccrcsancsnees 78
T | IO o s ommm tansansonmsssssmnnanmecnmpons sammiassiis bumsansisha e sben s oo in s smmnaso s i 78
e B 5 o] 1T R 78
Ti2o] FHESE D OOV . o micrmcmmommmssmmmibmmonsiamiiimsnsc s st ok 5T 530503 4 OB 78
7.2.2 Second (OIHECLIVE L ioustmmmsies st byttt bms vmiskas anim 79
7.2.3 Third OBJEB VG w s mumsmhasmmsisasaamumsssssssissmmmssi et s 79

T3 Contributionm of The SIIIN ... snsmmmas ks i SRS 5 50 SRR 79
7.4 Recommendations .......c.c.ceceeeeeerneeiemeeeeriiiiinneeeiniinaneeeeeeeanneeens i i 80
55 Limitaticns of The ST &l it S et dammnainss 81
1.6 Directions $or Fotire SENIR ... . exosnnsmsss sessssin i st s ems s gsss mmmssmsine 82
LIST OF REFERENUE ...iniixssrsismverinssnmspesrivorsssssoessansisansnsssssiinssssisnsssssnsassinsnsmsin 83
APPENAIX — DL(A) ccccecsccnsaiescscssssnsssssssonsssssossssavassssssssssasasssssssansassssssastsasssssssnnsnsssssos 93
Appendix — 01(B) ....cccccceerrerssssaensssccssracnescccssonsassssssnssnssssssssssassassssssnennsssssassesssssssse 97

APPEDAIX — 02 coucnnsssnsssesssnsssanssssvessupmsavanmonsasesnsnsnasssssmmmassersessssss sssssssaspuzaesrassanonnos 101



