
INVESTIGATE THE CONTRIBUTION OF PEER SUPPORT ON

EMpLoyEES' JoB TNVoLVEMENT IN Twopnlncrno
APPAREL COMPAIIIES IN PUTTALAM

By

TIEWA GALLAGE KAVINDU SANKALPA

REG NO: EU/IS/2015/MSi15

INDEX NO: MS 1765

A project report submitted to the Faculty of Commerce and Management, Eastern

University, Sri Lanka, as a partial fulfillment of the requirement for the Degree of

Bachelor of Business Administration (BBA).

/rffiui
+ltiJrll\ .v.:4ai i,v . L

'" t'r.;r:j?r'

FCM2462

llrIIilrilflilililililltilt]t
Project Report
Library - EUSL

DEPARTMENT OF MANAGEMENT

FACULTY OF COMMERCE AND MANAGEMENT

EASTERN UNIVERSITY, SRI LANKA

2020



ABSTRACT 
{
{

This study investigated the contribution of peer support on employees' job involvement

through interpersonal trust. Therefore, the aim of this study was to analyse existing level of

Peer Support, Job Involvement, and Interpersonal Trust, what sort of relationship among

Peer Support, Job Involvement and interpersonal trust and mediation influence of

Interpersonal Trust to relationship between Peer Support and Job Involvement at two

selected apparel companies in Puttalam. It concentrated on Peer Support related to

Emotional Support and Instrumental Support. It concentrated on Job Involvement related

to Response to Worlg Expressions of Being Job lnvolved, Sense of Duty towards Work

and Feelings about Unfinished Work and Absenteeism. Finally, in concentrated on

Interpersonal Trust related to Cognitive Trust and Affective Trust.

Structured questionnaire was used as the method of data collection and 184 operational

level workers selected as sample out of 2497 operational level workers. Researcher

considered two apparel companies, named as Koreana Garments (Pvt) Ltd & Shiran

Garments (Pvt) Ltd. Random sample method used to make the sampling frame of the study.

Quantitative research approach used for this study. The data were analysed using

descriptive statistics, correlation and regression analysis.

The results indicated that the Peer Support, Job Involvement, and Interpersonal Trust were

high level in selected apparel companies. Also result indicated significant positive

relationship of Peer Support and Job Involvement, Interpersonal Trust and Job Involvement

and also Peer Support and Interpersonal Trust. The result indicated that partially mediation

influence of Interpersonal Trust to relationship between Peer Support and Job Involvement.
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