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ABSTRACT

This study investigated the career adaptability, work engagement and career success of

executive level employees in Insurance companies in Trincomalee. Hence, this study

aimed to identify the level of career adaptability, work engagement and career success,

to identify relationships among career adaptability, work engagement and career

success and to identify the mediation influence of work engagement in the relationship

between Career adaptability and career success of executive level employees in

Insurance companies in Trincomalee.

Structured questionnaire was used as the method of data collection and 102 executive

level employees in Insurance companies in Trincomalee. The researcher selected three

divisions named Trincomalee Division, Kanthale Division, Serunuwara Division. The

simple random sampling method was used to make the sampling frame of the study.

The quantitative research approach was used for this study. The data were analyzed

using descriptive statistics, correlation and regression analyses.

The results indicated that the high level of career adaptability, work engagement and

career success of executive level employees in Insurance companies in Trincomalee.

Also result indicated there is a strong positive relationship between career adaptability

and work engagement, career adaptability and career success, work engagement and

career success. The result indicated thal work engagement partially mediates the

relationship between career adaptability and career success of executive level

employees in Insurance companies in Trincomalee.

As a result of this study insurance companies should arrange appropriate training

activities to develop executive employee's positive competencies and create positive

models for career adaptability, work engagement and career success.

Keywords: Career Adaptability, llork Engagement, Career Success



ilt





Research Methodology



4.11 Method of Data Collection and Source ......................36

4.11.1 Primary Data.......... ........36

4.11.2 Secondary Data........... ......................36

4.12 Research Instrument............... .................36

4.12.1 The Rational for the Question ..........37

4.13 Source of Measurement.......... .................37

4.13.1 Method of Measured the Personal Information............. .........37

4.13.2 Method of Measuring the Research Information............. .......38

4.14 Reliability of Instrument ......3g

4.15 Unit of Data Analysis ...........39

4.16 Method of Data Analysis.... .....................39

4.17 Method of Data Evaluation .............'...........................39

4.17.1Method of Data Evaluation for First Objective ......................39

4.17.1.1 Univariate Analysis (Descriptive Statistics) .....40

4.17.L 1.1 Mean.. ......-......... ...............40

4.17.l.L2 Standard Deviation.. ............40

4.17.2 Method of Data Evaluation for Second Objective... ...............41

4.17.2.1 Bivariate Analysis (Inferential Statistics)... ......41

4.17.2.I.1 Correlation Analysis. ...........41

4.17.3 Method of Data Evaluation for Third Objective ....................42

4.17.3.1 Simple Regression Analysis ..........42

4.17.3.2 The Multiple Regression Analysis ...................42

4.17.3.3 Mediation Analysis.... ....................43

4.18 Method of Hypotheses Testing ...............45

4.19 Data Presentation ................... ..................46

4.20 Ethical Consideration ............. .................47

4.2l Chapter Summary. .,..,...........47



Chapter - 5.......... ................48

Data Presentation and Ana1ysis............... ...........48

5.1 Introduction ............ ................48

5.2 Analysis of Reliability............. ..................48

5.3 Data Presentation................ .......................49

5.3.1 Data Presentation of Personal Infbrmation ............4g

5.3.1.lCenderDistributionoftheRespondents................ ...............49

5.3.1.2 Age Distribution of the Respondents................ ....................50

5.3.1.3 Civil Status Distribution of the Respondents................ ........50

5.3.1.4 Education Qualification Distribution of the Respondents........................51

5.3.2 Data Presentation and Analysis of Research Information .................... ......51

5.3.2.1Univariate Analysis ...............:... ......51

5.3.2.1.1 Identify the Level of Career Adaptability......................................52

5.3.2.1.2 Identify the Level of Work Engagement........................................52

5.3.2.1.3 Identify the Level of Career Success...... .....................53

5.3.2.2 Bivariate Analysis ........54

5.3.2.2.1Pearson's Correlation Analysis ................54

5.3.2.2.1.1 Relationship between the Career Adaptability and Work

8ngagement................. .......................54

5.3.2.2.1.2 Relationship between the Work Engagement and Career Success

,.................. 55'

5.3.2.2.1.3 Relationship between the Career Adaptability and Career

Success...... ......................55

5.3.2.2.2 Simple Regression Analysis.... .................56

5.3.2.2.2.1 Impact of Career adaptability and Career Success (Model 0l)

,.................. 56

5.3.2.2.2.2Impact of Career Adaptability on Work Engagement (Model 02)

..................57



5.3.2.2.2.3Impact of Work Engagement on Career Success (Model 03) .59

5.3.2.2.3 Multiple Regression Analysis ..................61

5.3.2.2.3.1 Impact of Work Engagement, Career Adaptability and Career

Success (Model 04)............. ...............61

5.3.2.2.4 Mediation Analysis ...............63

5.3.3 Testing Hypotheses............... ..............65

5.3.3.1 Testing Hypothesis 1 ................ .......65

5.3.3.2 Testing Hypothesis 2................ .......65

5.3.3.3 Testing Hypothesis 3................ .......65

5.3.3.4 Testing Hypothesis 4................ .......65

5.3.3.5 Analyze the SOBEL Test for Mediation Influence of Work Engagement on

Career Adaptability and Career Success ...............................68

5.3.3.6 Analyze the Indirect effect of Mediation Influence of Work Engagement

on Career Adaptability and Career Success .......68

5.4 Chapter Summary... ................69

Chapter - 6... .......

Discussion. ..........70

6.1 introduction............ ................70

6.2 Discussion of Personal Information............ .................70

6.2.1 Gender ................ .............70

6.2.2 Age Leve1......... ...............7U

6.2.3 Civil Status ......................70

6.2.4 Education Qualifications ....................71

6.3 Discussion of Research Information............. ................71

6.3.1 Discussion for Objective One........... .....................71

6.3.1.1 Level of Career Adaptability.......... ....................71

6.3.L2 Level of Work Engagement ............. ..................71

6.3.1.3 Level of Career Success ..................72

vilt



6.3.2 Discussion for Objective Two........... ....................72

6.3.2.1 Relationship between the Career Adaptability and Work Engagement...72

6.3.2.2 Relationship between work Engagement and career Success ................73

6.3.2.3 Relationship between career Adaptability and career Success... ............73

6.3.3 Discussion for Objective Three ..........73

6.3.3.1Impact of Career Adaptability and Career Success... ............73

6.3.3.2lmpact of Career Adaptability on Work Engagement................. .............74

6.3.3.3Impact of Work Engagement on Career Success ..................74

6'3.3.4Impact of Career Adaptability, Work Engagement and Career Success ..75

6.3.4 Finding from Hypothesis Testing .......75

6.4 Chapter Summary... ................77

Chapter -7...... ....:.....................7g

Conclusion and Recommendations ................ .....................7g

7.1 Introduction ............ ................7g

7.2 Conclusion............. .....:............. .................7g

7.2.1 First Objective .................7g

7.2.2 Second Objective .............7g

7.2.3 Third Objective... .............79

7.3 Contributions of the Study .....79

7.4 Recommendations .................. g0 
.

7.5 Limitations of the Study......... ...................g1

7.6 Directions for Future Study......... ..............g2

LIST OF REFERENCES.......... .......................83

APPENDIX _ 01 _ RESEARCH QUESTIONAIRE ...93

IX

APPENDIX _02 - ANALYSIS


