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ABSTRACT

The increasing urbanization and changing consumption patterns are putting great strain
on environmental sustainability. The consumption patterns need to be reformed due to
the great contribution to rising carbon emissions. The customers are also becoming
aware of the various environmental issues. The current research developed and tested
a conceptual framework to scrutinize the antecedents of customers’ intentions to adopt
environmentally sustainable banking services and activities. Following the theory of
planned behavior (TPB), this study incorporated the constructs namely trust,
environmental consciousness, and perceived behavioral outcome, attitude, subjective
norms, perceived behavioral control and behavioral intention. The data were gathered
from a cross-sectional sample of 285 in Trincomalee district bank customers using a
survey method. The results indicated that TPB constructs exert significant influence on
customers’ behavioral intention. The environmental consciousness was marked as a
highly significant predictor of perceived behavioral outcomes which in turn was found
to be a significant determinant of trust as well as behavioral intention. Moreover, the
attitude was found to be a significant outcome of trust and environmental
consciousness. This research puts forth the theoretical as well as managerial

implications and provides directions for further research in the concerned thrust area.

Key words: Sustainable Banking, Behavioral Intention, Perceived Behavioral Control,
Subjective  Norms, Attitude, Trust, Environmental Consciousness, Perceived

Environmental Outcome



TABLE OF CONTENTS

W Page No.

ACKNOWLEDGEMENTT ... cocnamno s smas sms as s s ms s msa il 66 .15 5558555558 38 s 88 5 A5 85058 1
ABSTRACT ...t i
TABLE OF CONTENTE ..ot oe conrs onsansmmsssmamsnsansmamnsssini sl 5o 8 555854531585 8 56055 iii
LIST OF TABLES ..ot s viil
LIST OF FIGURES ....... oo sossmos s s ssnsnins o Sk 53 S5 m 5554 5 G358 8 Xii
LIST OF ABBREVATION ...coiiiiiiiiiiiiieeit et Xiil
CHAPTER L. oo ecnsocasennaonsnsss i osississ 66068 S8 K ie s sms o 50 s s oms s A S S xRy 2 1
INTRODUCTION.....oiireecrreneseiessensisitiessnessesssmsssssssssssssssassssssssssssssssssssssssssssssses 1
1.1 Background of the Stdy...... o commssmmmonosios s s s s mamsmree 1

1.2 RESEATCH PIODIEI ..vo.evooeeeeeeee oo 4

1.3 ReSoarchi LIUEBEIOIE oo curomnme s amsisns o s o saisican 55508 85 555 35 254 S S RS A TR 5

1.4 Research ODJECHIVES ......ivviiiiiiieiiiieiiciie e 5

1.5 Significances of The BIAY . ... m weesnesone oo isiasss o o s Eisms By s 5

1.6 Scope Of the STUAY ..vveiiiieiieicie e 5

1.7 The Orpanization of CHAPTEES . .....e s s o e s monsasoms o msmesas 6

1.8 Chapter SUMMATY .....cc.coouiriiiriiriieiieiieiiie it 7
AT TIER. -2 o smcsmssninssesisnsnsinss oai s 68 5o 4555980088 SR80 AN AR XA SRR A SR OISR AP ISy e 8
LITERATURE REVIEW AND HYPOTHESIS DEVELOPMENT................... 8
D1 T O ITORIRTEL v s oo 7558500 5 O S B AT AT TS s s 8

2.2 LITETatIE RENIEW o cvorvwmmsrrs s smesms ws sasmansnmmmamss snmnes van srssases wuseis SEAEAHH5ESS 8

2.3 Behavioral INtention..........oooviiiiieeiieiiiee et 10

2.5 Percelved Envirommental CTCOMAS ... .. ccowsom s ssssnsss iois o es o8 50 i swasnssnasssss 11

2.6 Environmental CONSCIOUSINIESS ...vevvreuevreereeaiiieiiieiiiieeiisiaiesieseieneene s 11

2T BB, 1.0 exs smvememesves cnasonan s s oesa on mmen s scsmsns s v st s o 5858 03 4 0 12

2.8 Perceived Behavioral Control .........ooceeviiiiiiiiiiiniiiiiiie e 13



2.9 SUDJECLIVE NOTINIS ...cuvvrvrinsnrasmsmsrssersrssessssisesee et sisese s asens 15

2.10 Relationship Between Perceived Behavioral *Control and Behavioral

TTE BT O xsasin o wes sosossann o3 snmsimmsmmerns rwmsnos s smaos e §535454368 5565 4362148 S ey Smomsvsusa vacmmn nmrasannan $945 16
2.11 Relationship between Subjective Norms and Behavioral Intention............. 16
2.12 Relationship Between Attitude and Behavioral Intention...........ccoooveveine. 17
2.13 Relationship Between Trust and Behavioral Intentions..........c.cccooooveieinne 17

2.14 Relationship Between Environmental Consciousness and Behavioral

THITEATEIIII s comsns s asmssmmrassn romamnmns ssmwname o 655 565535555 H5 HERSS LRSS K54S EPERGoo s wmnTA R OATRA SRR 17
DENAVIOTA] TNTEIIEION. ... veiviiveeeteere et et siee et 18
2.18 Theory of Planned Behavior(TPB) .....cocooiiiiiiiis 19
2.20 Chapter SUMIMALY w.oeumseerssssssssssassonsasomesenescstssssssssbonisssessssagasssasassssssussonernss 20
CHAPTER- 3 ..o eetteiereeeenersiseessesssssssssessssessssssssssssssssasssessosssssssssssmsansssssassassssssssssssns 21
CONCEPTUALIZATION AND OPERATIONALIZATION.....cccocovveununmnnnanee 21
BT T OGO cneer e ommemmmsmens s 556555455 RN R w8 4w scomnm s s A SR AED 21
3.2 CONCEPIUAIIZAION. ...ttt 21
3.3 Conceptual FrameWOrK .........ccooooiiimireieniiiiii s 21
3.4 Definition of Variables.......oeicveiieerieenieceiiiiie e 22
B T TIUSE ettt et e 22

Bt T BATTITUUIS o semmowam emmossonscnsumm enanmss s 05355 S R G558 FPRRAR Y S5 ms s e e 23

3.4.3 Perceived Behavioral Control ..o 23

3.4.4 SUDJECIVE NOTINS ..c.viiiriiieriirereieieee et 23

3.4.5 Environmental CONSCIOUSNESS «.....oriruriirairiienneniieniieiesnnsnsseee 23

3.4.6 Behavioral TotentiOn. .. ... sssss s eommiemoss ssms s secvesssmonsvomsmnssusannssh i s 24

3.4.7 Perceived Environmental OUtCOME .........cooiiieriiiniiniiiniiiiins 24

3.5 OperationAliZAHON .....cvviiieieii e 24
3.6 Chapter: SUIAIIEEY . cissussss o sussss ssusveesnssronsn sns s oo avms s 6 5 5 RATAS3508 6585435353 30w w00 0w 27
CHAPTER G .eeeeeviieeeeeesteseeessesssessssssesssesssassesssssssssasssssssssesssssssssessnssssnsssassasssssesss 28
RESEARCH METHODOLOGY ..oovteriiniinnineniiininrennencsisiesinsnsssnsnsssssssene 28



4.1 TNEEOAUCTION . e e, 28

4.2 Research PhiloSOPhY ........ccovevvviviieieciieeee) B s v 28
4.3 Rogoarohl ADPTOBOIL s cissnmmmmmnnsmnns vossmomsssnsms exos smpssmsssnsn s vess sosmssmesssa 29
4.4 Research StrateZy......cocoioiiiiiieiiiei e, 30
4.5 Methodological ChOICE ........c.coviiveeiieieeeee e 30
4.6 TIME HOTIZOM c.oviiiiiiieiiieit e 31
4.7 Research site / Area SEleCtion ..........oocvevviviouioviieieieiieeeeeeeeee e, 31
4.8 Population of the StUAY .......coooiiiiiiiiiicecccec e 31
4.9 Sampling Technique / Method ...........c.oovoviioveciieceeeeeeee e 31
4.10 Sampling Framework & Sample Size........c.ocooovviviiiiioiiieeeeeeeee, 32
4.10.1 SAMPLE SIZE.....eeireririiietieieeeete ettt 32
4.10.2 Sampling Framework.............cccoccevveivviciereenennn, [ 32
4.11 Method of data collection and SOUTCES.........ccoovvveviieiiiiiieceeieceececs 32
4.11.1 Primary data .......ccocveivieiiiieiiceieeceeeee e 33
4.11.2 Secondary data.........c.ccceeeveeeereveeeeee e 33
4.12 Research Instrument........................ e 33
4.12.1 The Rational for the QUEStION ........c.ccoovvevvieiiiiciicieeeeeeeeeen, 34
4.13 Sources 0f MeaSUICMENT ............coeevieriiireeicieceeeeeeeteee e 34
4.13.1 Method of Measured of Personal Information..................c........... 34
4.13.2 Method of Measuring the Research Information .......................... 36
4.14 The PLOt StUAY c.veoviiiiieie e 36
4.15 Validity and Reliability of InStruments.............ccocooveveeveioveioeeeeececeeees 36
4.16 Unit of Data ANalysiS.......ccociriiiriiireeieise e 37
4.17 Method of Data ANALYSIS ....cc.eveviiviiieieeieceeeeceeeeeee e 38
4.17.1 Methods of Analysis for First Objective.......ccoocoovevieviiiiiiiienin 38
4.17.2 Method of Analysis for Second Objectives ........ccococovveiiviininn 38
4.18 Method of Data Evaluation .............cccccooeeiiiooiiicieeee e, 39



4.18.1 Univariate ANalYSiS......ccoooiiiiiriiiiiiiiiieceeieie e 39

4.18.2 Correlation AnalysisS ........c..cceveveeveeenne. U 39

4.18.3 Regression ANalYSIS . .cc.eeeiueeiieerieeeiieeiee e 40

4. 184 TeStng T YPOINBEIE ... ..o wmscmennesnsmimn st i’ 43555 54 RHATRHEORS 41

4.18.5 Decision Criteria for the Results of Regression.........ccccccceennnns 41

4.19 Method of Data Presentation...........cccevereeieieieiinineneie s 42
4.20 Ethical ConSIderation ..........cccecvieierieoieieiieniiaiieie et seeieeess e 42
A2 ] CHAPIET BUFATIBTY ..voeo e smsnnsmomon comenosamamsss smrns sans snssinsmammamsis st $4 445855454 5590 FSHIEES 42
CHAPTER-S ...tiiiieincenccteneecntsnsssssssssssssssssessnssssestsnsssssssssessssssssssesssssnssssnsness 43
DATA PRESENTATION AND ANALYSIS....cccccvcecescssessssssssssssssssasssassesssnssasense 43
5.1 INtrOAUCHION ...t 43
5.2 PIOTIIE O DAL .cnv oo enmennesmacemensms snssnsenaennosanssmans sasps masssmranasas samssasssnss 5 AR AT 43
5.3 Demographic INformation..........cccviiiiieiiiiiiie e 43
BBl ATBIIIEE ....ommmnmnmonnsmsnsmmsmmnsmasn sssmmsmsaihsmiotnis i ot i 536 5 SO NS 43

5. 3.2 AR oo 44

5.3.3 BOUCatiofal TEREL ... . cesninsnsomranens eimstn s sasinss ins e i 655558 603 0SS 44

5.3.4 OCCUPALION 1ottt 45

5.3.5 Arimal Family oo s s s sesmes s e o sammonna s 46

5.4 Research INformation .........cccooiiiiiiiiiiiiieeec e 47
5.4.1 Reliability ANALYSIS...ccveeiiieeriieiieieiie et 47

5.4.2 Univariate ANAlYSIS......coueeveioieeiierie ettt ettt 49
5.4.3 Bivariate ANalYSIS ....cccoooieririiiiiiiieieiieeeeeie e 53

5.4.4 Regression ANALYSIS .....eiieieiurerieeeiieesiee et 57

5.5 Chapter SUMIMATY ...c.oeiiiiiiiiie ettt 67
CHUAPTER —ssmcssisnsins cussos s inas s 54555555 655 556555 5558555 5085 45505558 SR a5 RS RS A VSRS GHyDRIE RS SARANS ERAS 53 68
FINDINGS AND DISCUSSION ...cooviiiiririinieneeeienesnieniiissessssscesisisssssssesssssssanes 68
0,1 THEEOUUELION 1. wemrorem oo mrsmnns s smns s s smrms e s s sins e s o 6565 5558 55355 68

Vi



