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ABSTRACT
This study explores the impact of communication and work commitment on employce
performance within selected Divisional Secretariats in the Batticaloa District.
Specifically, the research focuses on two independent variables communication and
work commitment and their influence on the dependent variable, employee
performance. Data were collected through a structured questionnaire distributed (o
258 employees working in the Vellaveli Divisional Secretariats and Kaluwanchikudy
Divisional Secretariats The data were then analyzed using descriptive statistics,

correlation analysis, and simple linear regression.

The findings revealed a positive relationship between communication and employee
performance, as well as between work commitment and employee performance. All
measured dimensions demonstrated a strong positive correlation with employee
performance. Furthermore, the results of the simple linear regression analysis
confirmed that both communication and work commitment have a statistically
significant impact on empioyee performance among the selected employees in the
Batticaloa District.
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