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ABST'R{CT
This strrdy explores the irnpact of cornmunication and work ccmmitment on employee
perfonnance within selecteci Dii, isional Secretariats in the lJatticaloa Distrrict.

Specifically, the research fbcuses on two independent variables comrnunication and

work comrniirnent and their influence on the dependent variable, employee
perfomance. D;lta were collecteci through a structured questionnaire distributed to

258 ernployees working in the Vellaveli Divisional Secretariats and Kaluwanchikudy
Divisional Secretariats, Tire data. were then analyzed using descriptive statistics,

correlation analysis, and simple linear regression.

The findings revealed a positive relationship between communication and employee
perfbnnance, as weli as betr,veen work commitment and emplovee performalce. All
measureC dirnensions demonstrateci a strong positive correlation with ernpioyee
perfi:nnance' Furthetmore, the results of the simpie iinear r.egres:;ian analysis

confirmed that both cotnmunication and work comrnitnient have a statrsiically
significant impact on empioyee performance arnong the selected employees in tire
Batticaloa District.

Key w o r ds : c o mnr u n ic at io n, w o r k c o mm it me nr, un tl e mp loy e e p e rJit r mn nt e
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