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ABSTRACT

In the professional landscape of banking sector. where employees are frequently
exposed to high-pressure environments and rigorous performance expectations.
cultivating a psychologically supportive workplace has become critically important.
Psychological safety enables employees to express concerns. share ideas. and take
interpersonal risk without fear of negative consequences are the factors which are
essential in a highly regulated and dynamic industry like banking. This study
investigates the impact of Perceived Psychological Safety (PPS) on Job Performance
(JP) with mediating role of Employees’ Well-being (EWB). A quantitative research
design was employed. and data were collected from 216 bank employees from the
selected bank in Batticaloa district. Structured questionnaire was used as the method of
data collection. In this study, the SPSS version 26 used to analyze the levels of
variables. while relationship was measured by Pearson correlation, linear regressions
for further mediation analysis. The results indicate that the level of perceived
psychological safety, employees’ well-being and job performance of the employees in
the selected banks in Batticaloa district are in high level. The correlation analysis
indicates that there is a strong positive relationship among all the variables in this study.
The regression analysis indicates that combination of perceived psychological safety
and employees’ well-being has a strong, statistically significant impact on job
performance while employees’ well-being has a strong impact on Job performance than
perceived psychological safety. Moreover, the results of mediation analysis indicate
that employees’ well-being partially mediates the association between perceived
psychological safety and job performance in the selected banks in Batticaloa district.
This study contributes a better understanding of psychological safety, employees’ well-
being and job performance. The results underscore the importance of cultivating
psychological safe work environments in the banking sector, not only to support
employee mental health but also to improve organizational outcomes. This study offers
practical implications for bank managers and HR practitioners aiming to boost

performance through targeted well-being and culture-building initiatives.
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