
WORK Al\D FAMILY RESPONSIBILITIES ON CAREER

a: :f
t-1

fi, lr-.F\

\h\
Wl.d'

ia $rii ffi

By:
l.'N.*--r''-e.\
i*'h":i;r*#:P

KODIKAWATHTHE GEDARA KAUSHALYA MADUPANI
BANDARA

Reg. No : EU/IS/201S/NIS/006

Index No: MS 206G

ffi il|ililIffiilililililililil|ilillil||il

a:",'ifl a: i,:tastem u n ive rsity, sri Lan ka

A project report submitted to the Faculty of commerce and Managemento

Eastern University, Sri Lanka, as a partial fulfillment of the requirement for the

Degree of Bachelor of Business Honours (BBAIIons.)

DEPARTMENT OF' MANAGEMENT

FACULTY OF COMMERCE AND MAI{AGEMENT

EASTERN UNIVERSITX SRI LANKA

PROGRE SSION AMONG WOMEN E}{TREPRENEURS{N-

TRTNCOMALEE DrSrRrCr /\,frt=t$lil \\

2425



ABSTRACT

This research investigates the identifying factors affecting entrepreneurial women,s
career progression. A special References to women entrepreneurs in Trincomalee
District. In this research, there are two independent variables such as work
responsibilities and family responsibilities and the dependent variable is career
progression.

The study accompanies with quantitative research approach. primary data as well as

secondary datahad been collected by this study. Structured questionnaire was used as

the method of data collection and questionnaire consist two parts as personal
information of the respondent and research information. Sample of the study is 373
women entrepreneurial in Trincomalee district. Collected data were analyzed using
SPSS 25.0 analysis' The data were analyzed using descriptive statistic, simple
regression analysis and multiple regression analysis.

The results showed that there is a statistically and negative relationship between work
responsibility and career progression and there is a statistically and positive
relationship between Family responsibility and career progression.

Keywotds: Autonomy, Schedule inflexibility, Wbrk-role overload, Job Involvement,
Parental demand, Informational/emotional support, Family involvement and Career
progression



TABLE OF CONTENTS

ACKNOWLEDGEMENT..........

TABLE OF CONTENTS

LIST OF TABLES

LIST OF FIGURES

LIST OF ABBREVIATION.....

.... ln

xll

xlll

CHAPTER - 1 INTRODUCTION

CHAPTER- 2 LITERATURE RI,VIEW.

2.1 Introduction........... ..........7

Z.2Work Responsibility............. ...........,.8

2.2.I Factors Determine the Work Responsibilities.......... ........8

2.2.1.1Autonomy ............8

2.2.1.2 Schedule lnflexibility ............9

2.2.1.3 Work-role Overload... ............9

2.2.1.4 Job Involvement.......... ... ......10

ilt



2.3 Family Responsibilities .......... ..........10

2.3.1 Factors Determine the Family Responsibilities ...............11

2.3.I.I Parental Demand..... ...............11

2.3.1.2 Family Involvement ...............I2

2.4 Career Progression ..........12

2.5TheRelationshipbetweenVariables .................13

2.5.1The Relationship between Work Responsibilities and Career Progression.........13

2.5.2The Relationship between Autonomy and Career Progression ..........13

2.5.3 The Relationship between Schedule Inflexibility and Career Progression ..........14

2.5.4The Relationship between Work role Overload and Career Progression ............I4

2.5.5 The Relationship between Job Involvement and Career Progression..................15

2.5.6The Relationship between Family Responsibilities and Career Progression.......15

2.5.7 The Relationship between Parental Demand and Career Progression.................16

2.5.8 The Relationship between Informational/emotional Support and Career

Progression ...............16

2.5.9 The Relationship between Family Involvement and Career Progression ............17

2.6 Chapter Summary.. .........17

CHAPTER- 3 CONCEP'TU ALI7IATION AND OPERATIONALIZATION ......... I 9

3.1 Introduction.........., .........19

3.2 Conceptual Framework............ .......19

3.3 Hypothesis............ .........20

3.4 Definitions of Variables ......... ........21

3.4.1 Work Responsibility............. ......21

3.4.1.1Autonomy ..............;..............21

3.4.I.2 Schedule inflexibility ...........21

IV



3.4.I.3 Work-role overload.... ............2I

3.4.1.4 Job Involvement..........

3.4.2Family Responsibility ........... ......22

3.4.2.I Parental demand...... ................22

3.4.2.2lnformational/emotional support ..............22

3 .4.2.3 Family Involvement.................

3.5 Operationalization ..........23

3.6 Chapter Summary... ............:...... .......26

CHAPTER _ 4 RI,SEARCH METHODOLOGY ..................27

4.1 Introduction........... ........27

4.2 Research Design ............27

4.2.1 Study Setting ............28

4.2.2Un1t of Data Analysis....

4.2.3 Time Horizon .........28

4.2.4 Research Approach ...................28

4.3 Study Population .............28

4.3.1 Sampling Plan ..........29

4.3.2 Sampling Technique............ .......29

4.3.3 Sampling Framework and Sample Size........... ...............30

4.3.4 Sample Si2e....... .......................30

4.4 Method of Data Collection ............32

4.4.tPrimary Data .......... ..................32

4.4.2 Secondary Data ......32

4.5 Method of Data Presentation................ ............32



4.5.1 Method of Measured of Personal Information............. ......................32

4.5.2 Method of Measuring the Research Information .............33

4.6Data Presentation Method .................34

4.7 Method of Data Analysis.... ...............35

4.7.1The Pilot Study .........35

4.7.2ReliabilityAnalysis............... .......................35

4.7.3 Uruvariate Ana1ysis.............. ........36

4.73.1Mean ...................37

4.7.3.2 Standard Deviation ................37

4.7.4Bivariate Analysis ................ .......37

4.7.4.1Correlation Analysis .............38

4.7.4.2 The Multiple Regression Analysis. ..........39

4.7.5 Testing Hypothesis............... ,......39

4.8 Chapter Summary... .......40

CHAPTER - 5 DATA PRESENTATION AND ANALYSIS....... ............41

5.1 lntroduction........... ........41

5.2 Analysis of Reliability............. ..........4I

5.3 Data Presentation................ ..............42

5.3.1 Data Presentation of Personal lnformation............ ..........42

5.3.1.1 Civil Status ........42

5.3.1.2 Age............ ..........42

5.3.1.3 Income Level .......................43

5.3.1.4 How long has been start your business.... .................43

5.3.1.5 Education Level ..................44



5.3.2Data Presentation and Analysis of Research Information....................................45

5.3.2.I Univariate Analysis ..............45

5.3.2.1.1Identify the Level of work responsibility.............. .................46

5.3.2.l.2Identify the Level of Autonomy................ ...........46

5 .3 .2.I .3 Identify the Level of Schedule Inflexibility ...... . .47

5.3.2.I.4Identify the Level of Work-Role Overload .........47

5.3.2.I.5Identify the Level of Job Involvement ................ ...................49

5.3.2.l.6Identify the Level of Family responsibility.............. ..............49

5.3.2.1.7 Identify the Level of Parental demand ..................49

5.3.2.1.8 Identify the Level of Informational/Emotional Support ............... ............49

5.3.2.I.9Identify the Level of Family Involvement ............50

5.3.2.LI0Identify the Level of Career Progression ...........50

5.3.2.2 Bivariate analysis..... ..............51

5.3.2.2.1Pearson's Correlation Analysis ..........51

5.3.2.2.r.1 Relationship between the work responsibility, Family

responsibility, and Careerprogression ..................51

5.3.2.2.1.2 Relationship between the Autonomy, Schedule Inflexibility, work-

Role Overload, Job Involvement, and Career progression ............... ..........52

5.3.2.2.I.3 Relationship between the parental demand,

Informational/Emotional Support, Family Involvement, and career

Progression ......................53

5.3.2.2.2 Multiple Regression Analysis ..........53

5.3.2.2.2.1 tmpact of work responsibility, Family responsibility, and career

progression .......................54

5 .3 .2.2.2.2 Impact of Autonomy, schedule Infl exibility, work-Role overload,

Job Involvement, and Career progression .............55

vii



5.3.2.2.2.3 Impact of Parental demand, lnformationaVEmotional Support,

Family Involvement, and Career progression................ ...........57

5.3.3 Testing Hypotheses.............. ........59

5.4 Chapter Summary... ........61

CHAPTER- 6 DISCUSSION ..........62

6.1 Introduction............ ........62

6.2 Discussion of Personal lnformation of the Respondents................. ........62

6.2.I Civil Status ................62

6.2.2 Age .........62

6.2.3 lncome Level...... ........63

6.2AHow long has been start your business ............... .............63

6.2.5Bducation Level .........64

6.2.6 Research Information............. ......64

6.2.7 Unvariate Ana1ysis.............. ........64

6.2.7.I The Level of work responsibility.............. ..................64

6.2.7.2 The Level of Autonomy................ ...........65

6.2.7.3 The Level of Schedule lnflexibility .........66

6.2.7.4 The Level of Work-Role Overload ..........67

6.2.7.5 The Level of Job lnvolvement .................67

6.2.7.6 The Level of Family responsibility............... .............68

6.2.7.7 The Level of Parental demand..... ............69

6.2.7 .8 The Level of Informational/Emotional Support ............... ...........69

6.2.7.9 The Level of Family Involvement................ ............70

6.2.T.l}TheLevelofCareerprogression ...........71

6.2.8 Pearson Correlation Analysis ......72

vilr



6.2.8.1Relationship between the work responsibility, Family responsibility, and

Career progression ....................72

6.2.8.2 Relationship between the Autonomy, Schedule Inflexibility, Work-Role

Overload, Job Involvement, and Career progression ......................73

6.2.8.3 Relationship between the Parental demand, Informational/Emotional

Support, Family Involvement, and Career Progression............... .....................74

6.2.9 Multiple Regression Analysis ......................75

6.2.9.1 The Impact of work responsibility, Family responsibility, on Career

progression ..............75

6.2.9.2 The Impact of Autonomy, Schedule Inflexibility, Work-Role Overload,

Job Involvement, and Career progression .....................77

6.2.9.3 The Impact of Parental demand, Informational/Emotional Support, Family

Involvement, and Career progression ..........79

6.3 Discussion of Hypotheses Testing...... .................81

6.4 Chapter Summary... .........83

CHAPTER_ 7 CONCLUSION AND RECOMMBNDATIONS ............84

7.1 lntroduction........... .........84

7.2 Conclusion............. .........84

7.2.1 First Objective... ........84

7.2.2 Second Objective .......84

7.2.3 Thkd Objective .........85

7.3 Conhibutions of the Study......... .......85

7.4 Recommendations ...............:... .........86

7.5 Directions for Future Study......... .......................88

LrsT oF REFER.ENCBS.......... ..............90

IX


