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ABSTRACT
This study investigates the impact of an Innovative-Supportive Culture on Employee
Performance in Batticaloa, throug}; a comparative analysis between state and private
banks. The research focuses on four key independent variables: Communication,
Leadership, Curiosity, and Flexible Work Arrangements, and examines their influence
on the dependent variable, Employee Performance. Data were collected using a
structured questionnaire administered to 210 bank employees from both state and
private banks in Batticaloa. The collected data were analyzed using descriptive

statistics, correlation analysis, and simple linear regression.

The findings reveal a positive relationship between an Innovative-Supportive Culture
and Employee Performance. Specifically, Communication, Leadership, and Curiosity
were found to have a significant positive impact on employee performance. All
measured dimensions exhibited a strong positive correlation with employee
performance. Furthermore, the results of the simple linear regression analysis
confirmed that an Innovative-Supportive Culture has a statistically significant

influence on employee performance across both state and private banks in Batticaloa.

This study contributes to the Importance of fostering an Innovative supportive culture
with in bank industry to enhance employee performance. The study offers valuable
insights for policymakers and bank management to implement strategic culture
practices that drive performance. Future research can explore additional

organizational factors or extend this analysis to other sectors for broader applicability.

Keywords: Innovative culture, Communication, Leadership, curiosity, Flexible

work arrangement, Employee Performance.



TABLE OF CONTENTS

ACKNOWLEDGEMENT ......cooiiiiimnnieisss st R SE e |
A BT RACT . s ivisrsssbipsasostesvarsansssanssaiiEs4EEE 8T SHon hsashmsassian somasmns SIS AR S S e I
TABLE OF CONTENTS R et e e ek Bt A A i
LIST OF TABLES.....coctoieiitertrtresessentesitssssaassssstssesteismssssasasssssasassatssssmsssasasmanassasassss Vi
LIST OF FIGURES........otitiieteeetreestesestisistsssse s st st s s sa st shas st s st s VI
CHAPTERI . i s r i ivississsdsonsamhssos hans wuwies <a o s 43S AR Ao v onm T masara rd A 1
INTRODUCGTION ....ooooiititereeesreseesesesessasseamesasssstssesssstsssssssassssssssasssssssisnsssasassasasessssess 1
1.1 Background of the StUAY .......overeerercenenimisssises e 1
1.2 ReSEArCh PIODIEIM ....euvivivvereeeeraeensestiscsssssstnssssatsessssssmn s s s asast s s asstasssasasananessesenss 4
BRI T vl 0 s ol g ————— LR S R 5
1.4 RESEATCH ODJECHIVES c.vvrvrcvrrrnrsresesssessisesss s st st s s 5
1.5 Significance of the STUAY ..c...vwereisesiimivsmsssssenssssserssisssess s 5
1.6 SCOPE OF the STUAY ..oovveeusierreseisirscrsssssessssssss st 6
1.7 The Organization 0f CHaPLErs ......ccoeeceiinimriimmsssssesin st eseeeee 7
1.8 Chapter 01 SUMIMALY ..cv.ereireseeusessisssrmsssiassssstes s srsst s st 8
CEEAPTER B0, oiiiircinsisonersvanionssiasnammasss somsh 4 £ns s s3ssasyinen sanansnnass § 4TS R i ns genssasa mpssacasdnas g
LITERATURE REVIEW ....ccooiiiiiiiiiiieieinnns st sttt ssst st s st s s assss s ssnssses 9
O OO st s b imess s oM AR oA TR Sbm s AR AR RS e ek e s |
2.2 The Concept of Dependent Variable ... 9
2.2.1 EMployee PErfOrMAance .......ouueuremimnsmimusisssssssssisississnsssss s g
2.3 The Concept of Independent Variable ... 10
9 3.1 COMIMUNICALION 15t crissassnscoassioasn coramninasassaitossisissansbang ovasennunmannonasasntssss sgasss ianussns 10
2.3.2 LeaderShip ...ccceccccveensisnssssessimssssassessassmene s ssnssusasassiassasnsnrsstsnssassssosscatase i 11
PUE B 1 &)01s 151, PRERSE———————E RS L S 13
2.3 .4 Flexible WOrk arrangement.........oooeveseescrseeriesinmmimsmssnss st s 14
7.4 Theoretical Foundation of the Study ... 15
2.4.1 Organizational Support Theory (OST) ooy 15
2.4.2 AMO Theory (Ability-Motivation-Opportunity MOAETY 2 conistiuenvinnmmtnsmassnssniss 16
2.5 Hypothesés 1D 150 15) (8]51111 ¢ LAVR RO SR R R 17
2.5.1 Innovative supportive culture and Employee Performance ..........coooeuvieiseenees 18
2.5.2 Communication and Employee Performance ... 18
2.5.3 Leadership and Employee Performance ... 19



2.5.4 Curiosity and EmMployee PErfOIMANCE .....ccouiaeismesmensaesesssnsessersonsassssssassnsmmenens 20

2.5.5 Flexible work arrangement and Employee Perfomance .................................. 21

2.6 Chapter 02 SUIMIMALY ......cccoveeeeereeecetntsriienrssessasisssssesessssssesssssssssssssenssssesseseasses 22
CHAPTER D300 ssssnsssssssimsssminssinmmsnnnss nmamnmensass sreasssnsersseniasississsas sosbrmmsns 23
CONCEPTUALIZATION AND OPERATIONALIZATION..........ccoooeiiniieiennn. 23
LI PRI & s s i krmesionmons i o R AR S5 e mangme S e i o gt 23
3.2 Conceptual FrameWOrK ........ccooireerieesieieiieeeteee ettt eee e eee e eeenes 23
3.3 Variables Relevant to the Conceptual Model..........c.cccueverioveeiieiiiieiieeeeeeeeeenn 24

3 3.1 Innovalive-Supportive CUMITE i il sisenmnnasmesmesinssmassioivinssossssrbriessssshss 24
3.3.2 Employee Performance ..........cccccceevvrinnesresinnrenneceeennnn. SRR AR a3 26

3.4 Operatibnalization.........; ................................................. el e et - 26
3 HYPOIRBERE. ... oo i Tt smems s ssmermspos e sssirasosss conmassy v sebsasthmdmsinsiissi 29
36 Uhaptecll3 SUMIIOT. wiibecnsmsssms smsemsnsnys mmsemsssssiss i sihamsmamesismsssapssssrasbenssesin 29
CHAPTER04.............. Pl S SISO e I SO SN . s R 30
RESEARCH METHODOLOGY ..ot e 30
A B TRIROMEEHIOIES b iiscisrensid i hisssisnsiostinarmsnpemmimasinimsamermi s s vy e sl om st s 30
4.2 Rescarehd JESIBn. .. ..o il nicsismisostoesiemmmsisissssion svonporsbunbeinssssssmessnymil bt saes 30
42 L Reaeote B BIBHEIY uhiw s riiiissmssmns o Savinborinsanstiinitieliubsmsoskuenssilhssaeriisesss 30
.22 Methodologieal ChHOICE. ,i....ocwimerociermionspussmsasssunsssiombrmensiss s samssesisn fasssssssnnns 31
2T 06 FIONIZON, v iopimiominsmmissmsrssmmssiossiisbomsaioinient e isonsh i s 32

4.3 Ropulationand SABPHET . ..ci:. o comsmsncstensmimmimmmissanennisassasesmssmmenstunssase eshents ssnss oren B2
A2 ROpUlation. ... e lirvicsmsmmyss s sos SRRETRTERP N e 32
4.3.2 Samipling Techrique! BISOM i i lomi i emnsnsssssnssssvinmsisassningesssi 32
4.3.3 Sample Size and Sampling Framework ............c.c.coveeeieierieicicrieeciscceeeeee, 33

4.4 Method of Data ColleCtion.......c.ceeririeieieeriericietece et 34
LW S S B P R S C P NN S e 34
4.4.2 Research Instrment .l i i aniissnsssmessssss sonmsassainssssssssyos s sisssrss sxevases 34
4.4.3 Source of MEASUTEINENL ......ccocuviirisisrsenessecsassrssassanseisesmmssonesessessessonssnsassaneessases 35
4.4.4 Method of Data Presentation .........cccoceeeereiiecieecee e 37

4.5 Method of Data ANalysis ........ccccoeiiereiinnieneiesieiieee et 37
451 BIIGIEGEE L oscmmminimsummansinmstssssmsinsmmammnsssaanssniismm e sty s i S s 37
4.5.2 Reliability ANaALYSIS c.cceiiveiiririeieie sttt et eens 38
4.5.3 Univariate Analysis (Descriptive StatiStics) .......ovveervrvreiieieeeieeeee e eeeeeas 39

v



4.5.4 Bivariate ANALYSIS .....cccoreerreiiruiinreiesee s 40

4.5.5 Multivariate Analysis ........ R AR S s 41

4.6 Chapter 04 Summary ............................................................................. 42
CHAPTER 05.....oooeeeeeeeeeeeeeetees i eeessessesseeeesseanesseshesaseaseesssae e s e ss e s e st s b s s b a s s s e s na s s 43
DATA PRESENTATION AND ANALYSIS ..o 43
ol 0417 Ca 16 LDTsL 1o ¢ WUUUTU e OO P PSPPSRI RIS 43
5.2 Reliability ANALYSIS.....ccoccuiiriuiirmimisistenmsesessss st 43
5.3 Demographic Data ANALySiS .......ocoeeureeureneininiciniinisiine s 44
5.4 Data Presentation for Research Information .......cccoceovveiiinniniinnee 46
5.4.1 ODJECHIVE 1 eueceeriniicrineteretitsesss sttt 46
T O I S A 48
5.4.3 OBJECHIVE 3 cucucuererrieiciirisiseessisiasss st sttt st s ettt e 49

5.5 HypOthesis TESUNEG. ....cevrrueuerrisereiiessiserticrsmisi s 54
5.5.1 Hypothesis 1 .......cuumsmmssmmsesmosmmmmcamesivnas ew s AR R R A 54
5.5.2 HYPOLhESIS 12 ecvuviuimimrmireiesiiiisssssis s 55
5.5.3 HYPOLDESIS 1b....cucriuicrmirrsmmsnerimmsussensesesmmsistsssssssassssssssssssanssesasssassssesssassanes 55
5.5.4 HYPORESIS 1€ ouucviimarrsesesarnesssnssssises sttt st st o st 56
5.5.5 HyPOthesis 1d..cccrceiirirermmerimisininnsstsesessnrcesistsmsisstes st st is s ssssasssssnssases 56

5.6 Chapter 05 Summary ......... SRR S S0 NI UIES (0 SO s -y 58
CHLAPTER U6.....cc o crsieivesomssinasinanmansssmassbrsansasssiass s 5 aRsRAFARS Dy apdnmombusorposans avsambunnne bt 59
DISCUSSION OF FINDINGS .....coooiiiiiiiie i s 58
Ny e T U RS ST S 55
6.2 Discussion of Discussion on Demographic Data Analysis ........ccccvrviiiiiinnniinns 59
6.2.1 Gender of the ReSPONdents. ........evvreeuirineirnieinineinn e 59
6.2.2 Age of the ReSpondents. .........courrririeiiiiiiii s 59
6.2.3 Educational and Professional Qualifications of the Respondents..................... 59
6.2.4 Working Experience of the Respondents...........cocommmiiinnnn 60
6.2.5 Bank Affiliation of the Respondents. ........ccooviiiiiniiis 60
6.2.6 Job Title of the ReSpONdents. .........ccevurvirieiimnieiniin e 60

6.3 Discussion 0f ObJECtiVES......cuiuireiiiiiiiiesiese 61
6.3.1 OBJECLIVE 1 coonreucnirmnsmcsirerssmmniasnsssseseanssssasssssbsssisssss st anasssanasasssassssntes sissussarassses 61
6.3.2 ODJECHIVE 2 .cecucreererisisiereriresnsssssassssises e s s s s s e 61
6.3.3 ODJECHIVE 3 cvuvuiuiriacicicueiiirisi st e 62



6.4 Discussion of Research Hypotheses...............oo.vvvormvommoeoomooooooooooo 63

6.4.1 Hypothesis L s B s e e e T 64
6.4.2 Hypotheéis | PR NN S L e det. L D © .............. 64
0 R T S 65
AR R i P e R ST N 65
B BIIOMIERIS 10 . cininisessiiomimonsorsinsiummivssssns riestssmaoss st s et eesesens e 66

6.5 Chapter 06 SUMMALY .........cc.oveeuiueeeeoeeeeeeeseees oo 67
e e A 68
CONCLUSION AND RECOMMENDATIONS FOR FUTURE RESEARCH ........ 68
BEEBOAUOUON .. .cciiiceo iz censssmsessmnssesisnssismsmssnesemstemss e s et oo 68
T R e N O SN A £ 68
B L IOECHNE | .vousiciscindis i ionencouessomssepsisstsssisiossaesemms eomerores cooste b setbame st 68
722 0BJEOUVE 2 .eocvorreiecetreensrssen s eesssess e s st eeeseee e 68
L e L R e R N e 69

7.3 Contribution of the StUAY .......ccrervererreemrrereeeee oo oo 70
7.4 Managerial 61 g 1o T S S U . - |
7.5 Limitations Of the StAY \.....c.evemeureruiersieeeeecremeieeeeees oo 73
7.6 Direction for FUture RESCArch ........cuu.vucvuueceenecereeeseeeesstees s ooeoooeooeooeoeseeesoeeoee 74
7.7 Chapter 07 SUMMALY «.covevereeeeeeeeseeeee o PR L e R SR, 75
LIST OF REFERENCES...........cccommmiimitimmineieeeeeneeeeeeees oo eoeoeoeeeoeoeeeeeeeeoeeeoeee 76
o H b o R ORI ca. 10 S-S o SE I TR 88
St i L G T 92

W



