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appropriate use of technology, and to
provide IT related services to Students
and Staff. The services it
provide includes Imtermet,
Email, Software installation
and maintenance, NETWORK
MAINTENANCE AND

sl
Centre for Information and
Communication Technology (CICT)
is the largest IT service
provides in the Eastem Province
of 1142 The main role of

s to support and

maintain the activities of Eastern

I | TrRoUBLESHOOTING.
University community by providing the
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ORGANIZATION CHART OF CICT:
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Introduction

» Largest IT Service Provider
m Established in 2003
_® Support EUSL and Staff
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 WhycCICT?

= We provide

® Support BUSL shudent and staff

=infernet .
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w ot

= Sofware instalation and Maintenance «

=hetwork Maintenance and Tr@ub!eshooﬁng

Services

= University welsife
®» Email
w Intranet

w Infernet and networking

= Haordware
= Al T related issues
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Staff@ CICT

= Director
= Acgdemic staff

= Senlar Lecturers, Lecturers
- Aamdemia Supportive stoff

= |nstructors, Network Manager,
Systerr Analyst, Computer
Prograrnmers

= MNon-Academic staff

w Technical Officer, Lab
Attendant, Minoremplovees
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