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ABSTRACT

The major aim of the research paper is to measure the impact of emotional intelligence
on financial performance of Small business owners. Moreover, it tries to investigate
whether there are any relationship between emotional intelligence and financial
performance.

Conceptual model has been developed based on reviewing literature. Wong and Law
Emotional Intelligence Scale has been used as a basement to clearly derive the variables
and dimensions for the study. Independent variable has been used to measure the
emotional intelligence of Small business owners. The result reveals that the important
element of emotional intelligence are Self-Emotions Appraisal (SEA), Others-
Emotions Appraisal (OEA), Use of Emotion (UOE) and Regulation of Emotion (ROE).

As the dependent variable financial performance has been used.

Primary data has been collected from the small business owners all the divisional
secretarial areas in Kurunegala District. Random sampling method was used to obtain
150 responses from Small business owners. The collected data has been analyzed by
using descriptive statistics, correlation analysis, regression analysis, independent

sample t test and ANOVA and cross tabulation analysis.

Based on the findings of the study, the results suggest the emotional intelligence was
found to have a positive impact on financial performance, only the Regulation of
Emotion (ROE) alone influence the financial performance. Further results imply that
there are Moderate positive relationship between emotional intelligence and financial
performance. Further results imply that there were not significant differences in
financial performance and emotional intelligence among age, gender, experience,
educational level and civil status. The study further reveals that emotional intelligence
level is also at a higher level of Small business owners in Kurunrgala district, but

financial performance level is a moderate level of small business owners.

Government and non-government organizations can Provides workshops, Seminars,
Social skills training, Team effectiveness programs, Career development and planning
seminars to small business owners with objective information on their emotional skill.
And also Government organizations have to provide financial supports for small scale

entrepreneurs to enhance their financial position.
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