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THE ABSTRACT

To know the inpacL oa infornation Technotogy iD lhe slate banks in the Barticatos
Ddrict, data cotlecred Fom samptes of,jo bank olnciah, 40 businqs peopte and 40
other cusromeB in the Baldcatoa Districr throush j varabtes They a.e cuslomer
stislaction, Conpetilive A{tvartage and Cos E1l*tivene$ to resi rhe acasibilnv oathese
lhree variables univaiare anatysis I,as conducted

Result olcusroner satisfaction aid cosr eff€ctivene$ re Doderatety conlribured to the
general Brosth or rhe srale banks in the Badcaloa Dislr,cr lhe variable Conpetirive
Advantase shows rhai there is contibution to ,rc gererat sroMh or.state banks in lhe
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