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THE ABSTRACT

To know the impact of Information Technology in the state banks in the Batticaloa
District, data collected from samples of 40 bank officials, 40 business people and 40
other customers in the Batticaloa District through 3 variahles They are customer
saustaction. Competitive Advantage and Cost Effectiveness to test the feasibility of these

three variables univariate analysis was conducted.

Result of customer satisfaction and cost effectiveness are moderately contributed to the
general growth of the state banks in the Batlicaloa District, The variable Competitive
Advantage shows that there is contribution to the general growth of state banks in the

Batticaloa District.
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