
AN EVALUATION OF SAMURTHY

PROJECT IN DIVISIONAL SECRETARIAT.

KAI,MIINA I-

MR.Y(X]ARA.IAH RA(lIINATHAN

ri&llililililfil]ilIflilililIililil.._ 
lL",'jlt;ii

DEPARTMENT OF COMNIERCE

FACULTY OF COMMI]RCIi AND MANAGIiMENl'

I'ASTIIRN UNtvl]ITSITY

SIttLANKA

2000



e4ur606nr sio66LD

dcli'6 Gs, idlLLDrtr€J dtr'iDr lloilut"n D65ditr arrlmDor'6

5',!i:rdlejLi t r6srull.i crmd'runLr, dobntr/j "E;rod 
r'lllEarn !tr miir'

;rcr"-., ."-,,,.,. dnlldd64iEq Luiiar 'd'd!mr 45r5dur4re!6 'iqiE4;r
oauDslLL,n lfu CDsDdbn irrairloE5llGddjlEErr ddDlb s'tr !d66inq
d6iid r[:! L6n6nA d6t,Dra] r3FOrLr 4or unnLjr 4ddr'

.. ;."
ri4rL.i o r!! dra,6!.rter6i,tr tilDie4jr 6Lud oe6@i14 grailrltr !u6rd

'g'.66,''''io6)

sddi,lolurL'i, r'rqorol a'n l:[,ur riidr nuri6titrd cBrorO

lr5dr6ral rEiraL!tu E:;le 61 5,|:l'l
Giu:, 6 &iqtrDr! Oo['c, Lilt4cls,i{;
qu;ird6 amLUlt6)rnL!! lttidsdtfl.
i,il6'ssdL..n. rL,u6rr csLrrli, 1!c" !.

OqdnLn;rEl a6rlrnuD,d5r rOriEdl 05!rD4lilL' !iil'r d']{urbn

.9 )i.on 6 ssB &ss 'e
O"'rr.r""-.. olro6lJl,i6i, G!,i;i15 g'ro6rdnu!!6 A6rLri! 4i6tloids
66ii;,:rBaii ad(o6li oLind! L lrJisiradn'ir c!dn!'L 6oF5rde6fl

irsid6nuLo'irdEi Cooio O rid)6f i .rorsr aUllLlE 6artro6&d s(9ir'id
, , "' -" " ':1"1."1

. .A o!- " 6 a 3oB
lOdf -'r,a, Lo',ied'' 6'LilrLOE qiLLd. clnlr'niFrt 'sp6 ed6'lliDed

or "._lad G 6

sD'npnd.rr aEelL!rulrtrAr .jldnd 65r55ri&6t'j'GDdlb rGliad.6uoltb
.;"o,liororis,, clDDt ostr6,'L E 6!5onD orElilurult o'nd6ii otuoLSs

uon!tr(:r6,1 (lrdo6€gtdcdp! GsLUnlLL DilnUL rs6!o nffinloriltr!5
aEsSlunuD :r,rdjl6ndsr (lrldDndsr sirdurueiz{or6nf, Fq5!6Q1,D

!(onutruiqLn G 6,iL!O4/,lu silrie45l cLErLir rds(alLdtrd 6aEsrotutudtr6

aSdrunuii tBI,5trdEJ O6idtru6ilsil GrL96rlstr r rnad 6r@!!GJldDa
4d;qL6d' etrril;li GsubillLb 6arLilrtr dNmdglj feiutrd dllr'it6€9li

aFdr6i t(4i4gl GlorL. G:6t'i6tl 6!fudme s'n6ioi6htRiMi6dnno!
rqorLoo.-";oal; crdodrj;AnuiO6nm$ oDe:rD OlordrldrtrA dEc59q'6

6rariltrr'r;(Ir d6ii u16'i.n oilujLnlocl';r!6

!!du jldls,655rodurd .erudr
.qniEra dU r!n!iL 6idrrli,afl

dd;r@4s!rtia6i. e'rlllli.,rtr

'GGEr6ir. 
.r1U.,96fl dd rtr



Glun15onraoro

Ddndlut6'I

e3uire$d alqri;aLi

6lun(D 'irLdi$ b

6un1qort6a6,

er5dlulnulLn olerltl(!)stb

1.1 eluotldltldlmor

I I e!u6r5ld CFd.i;6ti
1.4 dddd66e tr46Li)
1.5 gruq (!)oputLb D6lnf6ln

i.Elrot tuBrnirq
sr). Dtr6m
s!). 5t6,l5dfd dm65n
6). Fq6q GF6flnq

iii.ce6f d;(gLn gD@Dddi

eq'pilLUrull]) - 02 6rr6Dnurol

2.1 d0joDo{D GFrB(9

2.12 dDdDujd orm66
2.1.r tuomDuiar 0,uiiLt .
) r.r DoDri&trd 6nfidrilE6n

vl

a2



22 gddrseuidn dOt6D Ogtnqd 66nais66dir

2.r.2 e(griidull (5d60bn6n
2r3 dcridEldidir !;rdnqffi6 Gr5trOnld6l
2.14 Eteiifl Gi'ubdiLi'flb5nil

dludd (!raro@E€Jd FLLdresn
2r.5 s(9iE;46 6iLE4di dDnlbrrjL6tr

s(uiFd 6400 4LLd66i,
2r.r sor6 6nnq 6l6ptd9 dLLD
2.1.2 eV6 Fd sLi6DoFd6 dLL'n

,.2.a DdiF dfl G0LiJUtrLGEdLLD

,(!16, outr(Dtrrgtrq sdlollo66l s 6fG6dir
2.5.1 Gdod dtrtlnq

i) G6'm ui6nob doe66n
ii) cdotuullmmbuidn 6lutrtEfltrqnq do666i

252 d(DDtrtrDj d(totrtru utoud
i) Ednptrdi) ofldl

2.5.1 dtrpdiosE Eqd
i) Cruflda dn0dm6 utrnq& &LGlLtrn
ii) Dtrd,JlL sdl6iloFd 6LLt

03 9tq66ndn dq46l6lggtdgrLi uonuruoln

e(!,itsdt crridLLri6ri, uDdr
9r6q5dn6n drddldF6ld(9D !(5':!unrqLn

22

26



s5pturnurLn 04 56D64m[urnL6t)

4.r 6ai66a'il Dtrdr6n uodru 6olisro[EtrL6i

a.2 E@n$6 c'uESlLL Ddl6tr lEOu 5N65loqurL6n 16

4l 6lDtr64tn !6!urul6't GptrLn!trd 6dFgJ@tdtrL6! 52

erFdurrrurd 05 Grqolln)r

5.2 dudn& Clsug
5.3 6@uEEn!09F60

Ltlai ondr sdrn qd 5 6n


