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ABSTRACT

“THE CHALLENGES FACED BY KORALAIPATTU PRADESHYA SABHA IN
DELIVERING PUBLIC SERVICES IN POST- WAR PERIOD”

‘Mr.K. Sivatharsan
Department of Social Sciences
(Political Science)

* B.A Special Degree

Koralaipattu is an area from Batticaloa. As it is an war affected areas it is very essential its Predesiya saba

~ must render services for the people after war. There for the little of this thesis deals with identifying the

challenges it faces when it renders such services.

The aim of this thesis can be classified in to following things. Identifying services Predesiya saba of
Koralaipattu render after war, Recognizing the problems it faces as it renders services, Providing the
people self awareness on services of Predesiya saba, Finding out whether the public are satisfied or not on
the Services of Predesiya saba.

N

Questionnaire and interview were both a];plied to Carry out this thesis. Questionnaire was applied to get
data’s from public and interview to get data’s from present servants and retained servants of Predesiya
saba. This thesis Considers as the Predesiya saba renders services to the public. They must be planned
systematically. This thesis explains this systematically. This thesis explains ‘this Systematic Service in
five Chapters. The first Chapter introduces the thesis. The Second Chapter titled “Structure of the
Predesiya saba and its services” explains the Structure of the Predesiya saba, its power, selection of
members, lection System, tasks of Chairman, sub chairman and secretary as well as the service Predesiya

saba renders for the public.

The third Chapter titled “Koralaipattu Predesia saba and the people™ deals with the description of
Poralaippattu Pradesia saba, sources of income, Prajeéts accompanied with patronage of the public,
description of the serviceé, the service the Predesia saba provide and other orgén izations that Co — operate
with the Predesia saba. The Forth Chapter titled “Challenges that Koralaipattu Predesia saba Faces as it
renders services and attitude of the Public “’I'owﬁrds the saba” deals with data’s gained form Quesnaires
and interviews earried out to Find out things on this title. Theory of immediate needs is applied in order to

carry out thesis.

As a result of this thesis, the Challenges the Predesia saba faces as it renders public services and attitude
of the public towards the saba were found out by me. I forwarded recommendations to furnish public
services very accurately though planning. If my' recommendations are implemented, the well being of the

public will become better. This is the Conclusion of my thesis.
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