
+vI
THE CTIALLENGES FACED BY THE EASTERN UNIVERSITY INTERNAL

ARTS GRADUATES IN GOVERNMENT SECTOR

EASTERN
UNIvERSIT}, 5NI I ANKA
EXA}1JI{ATIOJ.1 gRAiJCH

'1 1 Dil. iriiul

VAN TH AR U }1O O LAI,
CH!NKALADY.

PEETHAMPARANI MEHALA

REGISTRATION NUMBER: - EU llS/2}08l AC / 64

I\DEX \t lllBER: - CS J{6+

The Dissertation Submitted for the Partial Fulfillment of the Requirements for

the Degree of Arts and Culture in Economics Special in the Facutfy of Arts and

Cultur:, Eastern University, Sri Lanka.

n 6 !'lAR 2015

rYt.\
,- ; !i'.

t;''t&t''
\\,il].,]i
i;i-l;:"-;j1,"'

FAC409

lllIIlillllillililililillil
Project Report

, Library - EUSL

Discipline of Economics

Faculfy of Arts and Culture

Eastern tlniversity, Sri Lanka

2014



qlurotri' a66arb
pfaneusL-r-$$eil g[s $l5Dnrr6aenrdroafleb uali qrfldanp aonei:tuirpnrflaen
gdeen5 gtgl6u6D5 prorg$orrau5la$ uei>GalE etraD6ulr6r eeiine0aeoen

a$riGpnd;d) eu6dlairgrsnri. @gorgriuanL-u5leb "@eordroola dlpriig uetlaorou6apa

{ltr)dD 56Drr5trtt rJr lonelnrf] urrgnrflasn gt[e $olcccrd;aenrriraafler)

o$riGpnri;qgLb a6ur6[a6ir" aairglLb polsrtrir5leb @eielnulq qgqnu_rriuL-@6r6r51.

Opeom gt4riuoorurna Ganorir@ sSEr

Gpr6oiur@eirsn51.
erp$lu-rnuirJra6nna rlrfl$gt

g6ii qgrner5lair Gpndalonalgt @surrlralaulair dpdg ueileaneodagra 55D6n

{bdDn6rt r-i- urrpnfloen €rtf6 $ooonti;oeniiaaflei oajrecr e6!r6i)aaD6[

er$riGpnd;6dlpnriaoir erairuenp acorilLgt$gJ usirearsutsapo Lorr$pfl e$ s6xri5srfl 6dr

$pairaoren erig$$ Gau-reupf qg dlunriaaeoen goaireoerriugngri.

@ei g1guerlneor51 gogeunLb gNeneu, @qanirL-nLb pilaleu gto1adrr6n gqgiuarruna
G)anani@ GoSGlarenenrirurrgtL-air goponrb dl-e,l ptolrs 1OO €lue
$orood;aenrdraofleil uodl qrflu.lrb dp,itg ueilaorsu6spa ameuiuirpnrflaen
6r(ponDrrs G1prflq Geulurlur-@ er5leund;Gangi5tsor, aeu;ig1ol[urnrait, exergnsurLb,

Gunailporf f qrrrns llerLriasngl s6xn6ils6fr uqgiunu-rq Gtauru:rlur@ Crq6r1e6n
Glupuurrgl.

@eielnu.rcrlleb etqa $aneuurdaenrrioafleil uemfl qrflulLb dpd;g ueisor6D65p5

aoreuriuiL-grflaeir Glpn$ebglru 6lpaii (Technology Skill ), Gtgnr_riunreb $pair
(Communication Skill), pooeuanrodAer dlpair (Leadership gkill), Glon$g$pair

(Language Skill), cpq granarLoggter $pair (Time Management Skill), gggorna

Gleufu@Lb p$pan (Team Work Skill) Gunaip $grairom6n (OdDpDg orrgpieir
GlonoriterLrieenna anaurriu@dlairpaori. 6r_euGeu @6acneurir ungrfiam erUu

$cneund;a;mo3raafleil prdraorg pnenn$p pL-elgdeoboanen GofrGtaneaerpleil

luir$g goror5leil eerreDaanen
1

op9riGpnei;gdlgrnriasn oairugl

@eorden euurriur@eilor91.

eiorGeu erqa $anouti;aarriroofloii ualf; Llnu.{rb dlp6g uer)scner:Bapa

eorsuriuLrgnrflasn grdlaaflair erldfipflL pleug6anau5)ei et$seneunor sernei>soror

op$riGpnti;gerpnsr) gt6il6unprff eeunsbaaler Ctpprr6 g56;ppgl g{6un56rfl61;r

$lpenooror cri69dl Gteu-rerpfq ueilaana:&opa Lorr$pfleit prer46ora
GLof Glsnarcniur Geleurirgu.rpair gdxdlur5olg gsirolnu_rq el a5) qEr$gdlpgr.



1.1 ggu.rqrirlanaroui

1.2 gguroqrirr51qledD6r.............. .............................. 2

1.3 ggurei5lair god;dul$5o1b............ ................................. 3

1.a ggurerlleu;r Gpnti;aLb ............

1.6 qguiqriuqiq .........5

1.7 €SLiq @mD... .....6

1.8 o16Dturop66ir............. ........ 6

sFduirurd @f enirG..............

5parndrq

2.1 dglgoa6

2.2.1 Glpngfsir51Lu gpair (Technology Skill).............,........................................8

2.2.2 geoeuorogglo $grair (Leadership S(ill )........................................... 10

2.2.3 Glrongfg$pd;r (Language Skill).................. ..................... 11

2.2.4 GbtI glaneoog51o $pair (Time Management Ski1D.............................. 13

2.2.5 O(p6!rr6 Gaugu@Lb qggpeb (Team Work Skill)................................... 13

2.2.6 Ggnrriunreil dp"n (Communication Skill).............:............................... l3

8

8

8

2.3 gt6dlulntrria6deLb... 14



er;ifunur6 @dn9l,..............., ...........................15

@euniroreuiair ueilaoleudapa E6D6D {b6Dn{rrt- uL-lpnflaqgLb eterriasn g4q-6

$orourd;oennioofle$ a$ir Gpnd;qqb aeureilo6gLb....... ............... 15

3.1 elp!g:erb...... ................... 15

3.2 @atnirerrat5lair ueiaaneu6apa aeuer5l grairGeurnti;dlu uneop .... I 5

3.3 @eurr3ranau5lair uei:oa:eudagra seilsr5l gonponro ................. 19

3.4 Sordrarrou5lair usbea:eudaparisoisi> amsu 56Dretr!- r5r ofo:a Grpf]u5leit

ananriru@Lb qgorpun@aen...... ..........---.............22

3.a.1 Glpnglleit snti o6i6r5l er-rprJrastl GurglLono-ugna srewriurnolo .. .......-....22

3.4.2 egrrlrdeuLb Lo$gLb Glpng!eitprru gtdlol (O6Dp6tn6 anemruu@psir.........22

3.4.3 u6D5o't 66pa etgtLo$uneor5 D6rrl(pdog) agoo erlqlgnelrLb o$ELb
Loaflpollail gofl guleiatu Gprtidu.r u6a&ennqeirengna anemrriu@geb ..........22

3.4.4 uLlprrrflo6n ertarltis€Ddg er{qa GLo$Glsr6nqgLb Gaeueoeu

erf$$lqnanLo. ...'..,,''......................... 23

3.5 g6urd6)6 u6b5dD6D65p5 lrrpnrflaaflair p1$eog GLoLbu@OF gqe
Glof Gonend airgr Ga.r-r$glrL niaen ..................

25



4.3 Egdrq g:orpu5lu.rs$ ........ ..................... 30

4,3.5 Ett64 goaicneliq.......... ..--------32

5.1 erp5igoaLb......

5.2 gofluurr Ftq56n........

5.2.1 Ery8px G)e u.reunorri r5rfla1

5. 1.2 Ggngf ei'l qrflqLb plEoenLb 35

5.1.5 !6il6mGD6Ep5 dldlpol ebalir@....

5.1.6

5.1.7

5.1.8

5.3

5.3.1

pf Gunairpu.i asier5l$ponaa'rLo ...... .\............................. 40

g@GunanpLrl Lonpn$p e161onor1b......................

q5ujq Glgfununeo pqqoen........ ..........41

Glpngfei5lru $pair (Techno'togy Skill)........................

5.3.1'l {dpna sa6r*nu@$5lLb perjar Gtgngileir grrudroo:or
e;$31ri;Glsn endnd; drbgJgn{b tefren51. ..........................-...--.42

5.J. 1.2 Network @a'rar dlqLorJrooflair;il gsuoelna ecra,-unen tla,gtprs
L6n6r5t.

5.3.1.3 Glgngleir51ru$ang uuanu@$$ qgererodrscoen geuqqsrna

arournenda'qutgna leireng1...... ..............43

3.I.4 glg)tdll5Da prolrgdeoaaerfleb Email gtaur-oreo gaerlei urflLonfgr

prelq&eoa dlpiruna anernuu@dlp51.

42



5.3.1.5 Ggngleil qflu1Lb 6l5dei> aanorfl anporrdracrfld;r g)t6nol

Gungtonorgna aneorriu@dlp51. ..

5.3.2 Gonglgiftpdn (Ianguage Ski1D................... ............... 47

5.3.2.1 55dD Gonglaaflonm agpriaalen msutnanda,gulprra L6[6ngl..42

5.3.2.2 a e,6n 6ongf aofleunm elnqda-raurnonrioororqrb maunen da,gurgna

........48

5.3.2.3 uod qrflqLb gr-$$sb @r-LbGuELb aaeu Glnnglaefieunsn

aeu$glorqulnre$aofeil urrJrqqu$p{i;a'qu.rpnaqeirengt ..........49

5.3.2.4 ex@t6x6D5 lg$GulnaEigrisoflLb aa GtLon$ooflElLb

lolqunrda'gu-rgn6 L6116rtgl.

5.3.2.5 gotrpnarilrert ufianaaenen dpuuna er$nG)onensn gDgSlDA. ...... 50

5.3.3 (O@6xr6 C)eufu@Lb pflpan (Team work Skill) ............52

5.3.3. 1stgl6x6D6 eiiruLb aLbr$pLona gorgGtol@$pa5l eb 619$$riLorr6r6

5.3.3.2 Glgnglei qrnq6 @rg$6b G)oeiGerEut L5lrflqaqgd;dlorru5)sir

(g(U6ur5 Geri$g1 GleuSu@Lb eUppeb flpuunorpna anouriu@dlgr51. ....... 53

5.3.3.3 dl6D (O(g&66nJr5 Gari$g1 Gtatr$u@Lb Gun51 gatrasir er$aLona
anecoriu@ol$ebeo6.D........................ .............54

5.3.3.4 916 crlLu$orp (g(q6lrr6 Gari$gr Gtau.rr4Lb Gun51 uebGar_rE

ar5Lunrooren aSEti;G)anensnii;e1qgr 5 L6n6ngl

5.3.3.5 etg)err6Da or5llutb Gtgnriuna qggg$piriLonorLb srfunugair UD6DTD

dlU-*pdptO e$la paireoLoosn Ldnirlrdlpgt. ...............55

5.3.4 FaD6DmLoSA6x dlp6n (Leadership Skill)..............

5.3.4.1 Glpnglsi qrflul6 glg$6b ggp!u.rna @rLilGrugp $laper5leir

Fa)6DaDLD grrirqqerpleir aor51 uaiaafluq dlprilnorpna 606g91............... 59

5.3.4.2 u66fi inq,b 6.5d;lui, eO df *eq @rLbGtrELb Guirgt ooogl

pofluurr* e!@dDrD GroGsunnird aneuarri u gdlp6. ............ 59

5.3.4.3 etgt6r5.o5gdl6i) g16 $lsper5lei pdD6De)D pnn3rdlurpair (gr Lb sgl
aaeu eerg!u.rrioooenulLb eo6qeririupna elanLo$$196(Orb............................60

53.a.  6rppp goneua'rLo$ga prog6ansulair g:suLb dlpuuneor

goanorLo$51eu$$areu Gtuf ErcbG)or5n6r GDrgulb. ................61

55

v t



5.3.4.5 dprjrna 96 giaper5leoor p6o6Dmn pnrrJrdl Gtou.rdlailp Glrgl
et$dlaperUeir 6J$u@dl6drp ueu r59 &aeoensa;en lqorp$gti; Glsnsn6fl

5.3.5 GFI goanarLopb51o gpan (Time Management Skill)..............................64

5.3.5.1 u6rd qrflullb Srggfq ararLo Gpqgplgq ag:aLb Gtan@gpei;

erandgLb $lEeuorgggqqLb dlpf pet. ............ ........................ 6s

5.3.5.2 Gr.oeu$onrflaafl air sr-ra-rsnaeuror lfl ut Gpq$Ad; g6n $lalpcelSpri;
dfrqurgrlrb L6ir6n5l. ................................... 65

5.3.5.3 errelstr6D5 r6l6rrrD.66D6rr qqltiidlLr Gpt$Or;qg6r gor96a6*,r9pno
1energ............. ............... 66

5.3.5.4 uad qfiut6 @rgg6b Gpqgp6ldr,6rr r.daanu@gg ersicpqgg6i)
GLosu$s Geleoeusmren Geu-Lu.r$ar,gu-rgnaqenen5l. ..............

5.3.5.5 Gpq$gd;@en gg)eleoa Geuaosuao:or grgrirugsurneu G6!6D6Diu@

iqotpelnaGsl areuoriu@dlpgt.

5.3.6 Gpnrfturueb dpafi (Communication Skill) ............................................. 69

5.3.6. llnter Personal Communication (lenennri$g Glgnrnunreu)

si91616Dspdlai Gfer$gtrirg gr*idlurLonenpra anonuu@dIpgr.......................... 69

5.3.6.2 Intra Personal Communication (15qgti;aqgcbdleorujlsunen

G)pnrriunr-ei>) srgx6x6D5gdl6n Glel$g51atu.r pinLonefiuupna aneuuruu@dlpg.70

5.3.6.3 GtpngilsU qfiq6 grg$6b tlloeu Lorrg$eb rsnen erpflanrflsofLLb

:::'"*':::: :::::: :::::: :::::^:::* ::*':::::i,,
5. 3.6.4 Gtg'rlriu rlei; goanpurnmgr Lod$ri$u_rnm GereD eD$peD$p!;biq

elrqiuanrurna anemrrlu@6lpgt.. ...........................................71

5.3:6.5 Gl5rlfiunreil greop er5loror$$penno Gerararoofleu r@u@erLp$qo

orglerqgddlp$r... ................72

5.4 $surr3rorau5lair dlp6g uailsmeudaps oorsu 660rtrn[ L6ir6urfl
urrpnrflaeft gIe dlm66ul6a6nrrireafleb o$n GpnriiqLb ee1naisefi..................... j4

...................... 75

IX

6.1 erjlCpaLb.....


