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Part - II Third Year Examination in Bachelor of Business Admmlstratlon\‘m&%%'
(Proper/Repeat)
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EXB 303 Management Information System

gleveon eleEsEnHGSW (5) alenL HHe. Gryib: 03 wewlibHumeomnise
Answer all five (5) questions : Time: 03 Hours

QL. ouuwiey  efLud: ABC  sueiuier  ssealsd (IPEPMLEEHD DB 2 PUSSHI
Sysdlensnamentd (Production Problems and Information Systems of ABC Company)

Qm SITUSHEG wWenenT ABC GuomlGLmerd ereniuGLo Qanflu & 2 _pudbdluimensnyLl
upfl Ao oG MbETEGm  BaseTalILLIQMHHSHEIT. 1994 GeoBw @dauefl
SGwfNéaTelsd srismen efpusmen Geiws CsTLmEUIGHeSS. Weab 2 wis)
ATEaEEmeT GUIL igwnenTaefar afmesalaid uTiés Wsajd GmDbS allemsouiled
albusmen QFwasDEG 2 NIFueISSBHSSHI SsuamBLSSH ABC  sbuaiuneaig
12,163 sunsenmisemen elpusnen  QEFWISBHSSHI- 2004 @60 ABC sypemg 270,000
snisemen  elpusnet QFUIAGHSH DS 2014 cg;;enéﬁ]si) S10wNss  FHamzpuled
UBLABSLD 500,000 arfisemen  efpusnen  CFWLSDHGSL il SIETUTTHBBHSHSI
Gurlgwnstisellsst UG Qelwgsbs aTemmsEpLa uTis@GD Gurg ABC et
almen 10 QGorissd 15 eigb ey Gurlpuretismer el 6VICUTETSHIT B

STTLILIL LS.

sfpuenen  HID FHOBSULGSH0  SHTCENTL L BISETET SigliuenLuied  GBT&EGW
Gurgl, ABC apena GO S565 oenelled Geupmluiliguleieng GIGOI6OMID.  DLE0TT6D
J.D Power bpgith SiB&T SisnamidsbuaisamTed aiGLIHSW GohGsTsiTariuGLd yaéw
TGS 2 MenWmenTaEnsETE  HIbUSST DleTeuruiayssiled, 200210 21 E1(HEUENT
ABC geng Wsayd @Gopbhs WLLSHCOCW srouflengiuBSHSUULY GBS, 1997
@s, e oGwiés sriss symefuns ansad gamPing 1.1 G681 DieTTalled
GOPUTH 2 mLwWsTed sraniullL  DiBsCaiemen QawneuTengl 275 p&H
sTeEMLULRGHSS. SoUdgid 2002 @ ABC opend aunseid @EIPDEG 2.12 eeD
Setelh@ oisoman CuLBSIUNGESS.  SpUTDID m&HosTOe0m  Fymafl  oieney
133 aeip oieneled sTewlLLR®GhsH. — SaelLwubHed ABC opwid 96 TH6UoTL
LwemSm Gomesmeren  GeusmiguilBhbsS!- SBgILa BbBamemo GQewuphurL B

&y Wil em 6 (BHDDHS WL L &gl60 CuaniauSHESLD, GUTIQ & 60 UIT 6T & WETLI



Guemila Qs eiious @b, SIS &TT  elpuene Buigisniouleud  uTHitenu goLB S
Qarsg BB

USSIeU(HL SIBVEVG] 100,000 EMLDEL &ggpgmnggﬁLLgmﬁ BIFH6
SUITIQ & 61 & WIT 6T T 8h(6Th & (3 Siefllugen  epevds  ABC DD HIUTTESenenasemes ¢
wHBUNid g6t UTYSMSBWITTEHMET  ADFAwina MEUSBBESHEI. BU(HL TS
SiglLenLuiGuIn  Sisdev g Qongs wsdsefe oamamiasnassw DIMLUJLD  6UMT & (LD
B Gremngepid 615 e BlapdainGsT, DIBH  SupliuemLuled uTsIBTLIEmL
BeloySHIuTSHEN L 1D 2_miIFuGSHUImHES . Bza  Qurmsht wrgeafsd oige
Gurilipuwireniaen DI BT QuIBLsEnsE  Qauiw allpwysuengsal. L
QUBLEIGEDSE  Guers 6UIT & 6315 6l 2_SHSHTUTHLD UPEISLILLIQHBES  sTe060T
LGBl 61h & (5o 6ot BBEsF Qsveysensmt ABC Crigs Gouswi(Bio. BbBlensveny ABC
Wt Qewhurl @ QFsveymenet Siflafsas Qeuigemowirensd iz eoTurseng
Qaugsurasii urSBSmHSs).

L oGwflserals)  elbusmeruied FHUBL 616060 OUTHET 2 _MUSSUITENITE 6L
GurevBe, ABC = _i1p DIBH 6 LT SH6UMRISH(6TH b (3 (Br._r)rﬂ@u')% IHTUH  GHMDUT(HS6,
afluggisasat oedevg @mub SIDLH60&6T BUTSHImUDHOD SIGNDs Gadw Guom Lmi
Cura@eurgs) UTSISTUY  BiteunsgSns, SiflémawlGeusns, ggieuns 2003 sy
1o Flaegluledimba ygw  apewmentio @aiemp  ABC 2 meaurés BouswinguimH s g
BelaypeurdasLd B s bLeienur] @ungjjg,g;leg;b RH Uy sirest FOUT6VITHS
BIMILU Y BESSH.  oCQeafed Gopue el v isisenen SiPlémaulBoushares ABC
Qareigmbs  soausdmst, Sgreugt ABC Qa1 o sgyeunsid, 2 _glifllunrsmisse,
BISTGeuTt™  hHmid slLfBumen el whisamens MBWITEDHLD  FHleneroidmenmimen
Guremeummmsd QerupuGdsiiul @ aUh H N6, ESOOBHH g1 Geumui’ L
Wenpemiseiled BrulldaiiuL Couewnpuiph 5 .

ABC, <oipel  aunsenmiselled  sTemiiurL ETHGOOUTHST QT Tiled @T  Lyem
PLBOWISS  Sasusd @M QupDIBCsTeTeumS, DB Geumiul L (P MEMLOS 6176
GeusiBoum uGHsenTs  &TeRICILL L 855 H6U60H61 sOSIBIHHM  Bisdevg) FMSH S
SIDDST SN H S 60. Gmpurpsst QamLidsd sigmhasTe 2 gifliurs efphusnen QD
ooraugl @ulsriigunsd STEOTULL IQTESH S, 2 _SHSHTaTSHE Car@Guusialharen
Fruiuys et BremiL.Teug) GUSTIRuITeEaLD, wHoId  BISTCeumT WempUUTHsal
CPSIMTEUG) SUSTLIQWITEaLD STTLULRBESS. o Aftiures allbusnensnw oL i
UTTOUGSET cpeotd sfwmen &ieflenec QumIS Qe Teiten WrbHpssaisdamns. ABC @
Waarseil b @mbg sELUT ursSEmE (brake pad) HeGyen Guom@smsieniin’ L



& i{
BLLENETHEHD DISDBTN  H(HHSMHIBEDHLD, ©NsHs SHULITET eraag,ﬁso @sa) %?&L}m
BObIHSHDHmBLO 6T601E S HSIVSHDES @l—mﬂﬂiﬁ@[ﬁﬁ@! - 2 SBIUTSHS
Simei B eSS e/ Q5T (B ULISTELESETH S ST 6 FoMUIIL &5 em6TT urﬂ(%&ﬁgﬁdugsm Qpﬁ\am’

arsaEsels  BrElg ey widfsansts sEHLUTE uTeSHDG BLLMENSE
AUpiiésiul gmbaHe, @yem(B F&B] wrFiflsensE B 606mev GIEBTLIENSH S
shuaiwunag saiGlpsss spugte BHHSS. 2 sauemiouls BuedHd HBHEUCSBE,
Gysfenenuneng eutssn  eugsusniolnie Bifldsiores gnuiL Gueods FTealanmed
gouLLBswa sEUUTET UTeSHD  abSelS GOPUTHSEHD @e0emney SIS
plEISSBHSSI-

CaupuiL S@aed g  soisll  (pmpawaeis  Boha Bz emeuwimest
seaesmer  UN0sGHUSHE ABC  @emsd @@ OHTGSH  (GOESTOS
B 61618 (ETHE ST 60T (stopgap) QuoeT@UT [HEIT @aa@é&fl&,g‘;h'_l_rm&msn 2 (HOUTSHS
(BHHESBULDILD Sipgsasmet  @amGaTiughE sl (manually)
Wopdw  LWSTUGSSILLRGESS. B8 SPsamus CrIsms  IGSHGHOBIL
S HNBIDTEN GJNRTU [BENENIDEBST THMEULD SLOLGISE supmIsailsdoensy. stenGey ABC
@ef  (WEBTOLHHID  BBHHGSUIUSVTE g,u&@smmurr@&sm&é. S MeuSMETEN  @(H
(pQmEFNbema (penmeniosnwl (early warning system) 2 _(HuTEHBSH SToTallsSHboal.-
sibpenpen  sTsSHuwre  Srulysfmamsmens BTG (&ODUT(HDL W H(HLILITET
u@Hser  (faulty brake parts), égm_ﬁqml_m_ 2 _HEraungs  Gar@uusielharen
gotiliyssst, o AIUTSEIGERSSTE  SHLLEDENET, HENSIMBENBHET  DHMID
uTgHemBWTSTT  (pepUUTGSsT — Guisiny  (psaiwl el wmisenend  Gareni(h
srilysfemasenet  (Paigal B BEUILDLSEQUISTS SIVEVG ENEIGTES

FalpWIBTE BHHSHI-

ABC, Infogain etgub &eSGumeiwrelsd ulpwOuGSHSULL BT @G QuosTQuUTH6T
oBeorsemen  Bmeuend, Hewg  LIJFFmensamens SriusnE 2-shHSH 60
sGIHIBHESE. amGa SaEGs Comeauwrea USu HHeaie (PEMDEMOHE T  @EVI6HM
augaueILSDETE 2 gelomw  SigaiLd  CUDBIGHSS! eenBeu  Infogain @@
QuaGurmHeT GubdHyd (a software ‘engine’) @D ABC Qa1 Gxpeneaussis
agaumSSE  CaETHHHMHSHBI.  SEUIPHDENLD o _Goraurs  Qer@uUsTIa|SST e
goitliyssst, 2 @ilursrsels efpusnasst, Master files BmBHEH  CUTHEISEN6T
QaRIETEIISHETE @RS, WHYID HMEHSWEISET 2 66T GUTSEUIBIGEM6S  aTLTLD
Gurenim WaHW HHeusvdemen ABC el M SBU60 (P& BB,
uELUTUe) QFUINSDE DI0G SITUMSDES gaeuTar @ sefluulL Qurgl ST6y



GaiuedHams aUEISUIHBSHSI.

SILD(LPENDENLD SHetili’ L &0 M1 6MT6TT (el wimiseflest) Siigliuent.uilsv,
saeluéswraBa omémasmen  UNda amasluGSAUNGHESS.  SIHEILTEI
steering assembles SlebevE Sivevad  (aBlemey  agdlpelens@aeit  (headlights)
GuTEIpeNGl. SHEILET  Smed  ABC  @e1  eumgdenswirenit  Q@TLTY  SpTTUley
(PSTOLSHN (PO  HMID  HUTE BieDVG W SIehasd WHEID CHTemeoBLs
apeotd  GUEPLIUGLD  uTRSMSWTETT  (WmPLUTHSmeTLD  SmHHSD  Gemeien

(wempen GureipaudmiL-itd  CHTLAUBGSSULIL (BHHSHSI-

sreymet (data) @@ sellulL Sievevg Curs BLsHsd Grafldgs GafldsiurL g,
ABC, Crystal analysis software eie@ib b QaTIQUTHEWET, BiGHBHSHMEIHMET LIGLUUTULIEY
QFlINsHEGL ULSTUGSS (WU, SiB  Bewbasamen  (pSaETeLLBGSSSSTLL ayb
FalpUWIGI. SFTAEH  GUSS @6 ounsen wrHM  Qeriideonen 2 SHerauTHs
Qanpuuaadasre gwTiiids serey woDW sPDHeT Guoiodl, 2 FfiursenassTean
&L Lenen®elsd  ghuUBD  eUpemDSE  TMITE a{ﬁeﬁrﬂuqé&,dt, @oly  Sie06ug
SHOWWTE  STWEIGMET  ghuBGSEID sunser  eludbgisseien  cleamianismasel
Gurenipsupenm  (peEIGaFsNeams  wempemwula  (pHaTenpGHengHled  (dashboard)
WEIHHLUUGSHS ST LbamQuid. @1 ped  (psrawwreniast  Geusmigu
HHOUDBENET [BTEMTHS, UTITHS LOHDID SOV WTHTHSD 6D BT DisTeyBHele
uGLUTWe] QEWWE SpwsTe @oHaaLe. GMuNL &r7 wrdfssm, oeorg
2 _Musd Qeuuiu’L aumLl Sigan 2 giluremsel GUTEIDADMDOUD LIGUUTUISY
Qauig) SifléenauilLayd (WIRBABBHSI. Genild (LPSBTEHLOWIT 61T TEB 6T,
Ul & 6M B LM 6TTIT B6TTl6n 615H 6T LI EIGE: 101 BIGDEVG) 2_HHTUTHE
Qar@uusnaiparen soilliyssel, s o® 2-Hiiurskd GsrLmisd (SigTas @
steering assembly G@TLTIed  Swdevgd  gemeiw 2 Sfilursmisst  Opmmisd)
deLsalQupmieTenen el @GAOUTSL  UTTOUSHES gHeuTs, Sresemet Gl

alfleure Wfda uGhurwsy Geuiwed WYbSBHSSI

@uupemmeniouled @B GupLuBG  Sssusdse  (information)  @sésbueiienul
QUTMISSIDL 1960 BHT&EGMOUTHBEHSETaN  cpedmisemst (sources of defects) SiemL ey
&6 256086 061EMeuIg (bHhHSHIL 61, SIGH 6T 618G 6M6TT eiglomen 61T & SUIBIG 6

syuiysdmamesta  sTHdubdafimas OaTaiBeTener  ARUMBUD  SToTebs



o gelle. BB cpeold  SbualwTes! syudy&Feneismer @ur&gﬂx&, L%ée@%ﬁ J
sz 2 pusHs Gsuempsmen  BLLGSS @mmé‘@m@&fa@m B clpsvw; A /
2 _HeransluGSHsIuLL  HhdHS Gou6emBELEETH BT 601 Qammamm @nggy/
WRHAGHSSH!. Guoguitd B &HBHH 0B SIS0 syl lyFfenen (aga_sm_rrurrm
SLwmismend  soswTeieugd  OsrLiisd, Heen  Sgw sflemenHHesTeunuihs

SHACFTUTWEIEDST  SToTallboad sbualése o salulmpbsd. 2 STJuIons,
OzaroEnies uGHUTD, BTTHEDHSSTE Weseomiss  WOEdaagut  Qeuliupleney
SIOVF  GEMEIIW  EUTUIHDEENITED UIpSEOLWE  Salgll  [HlED6y BITEUOTLILIG 63T
(oppmeaemy  gHuBGaSHE  (patenGr) SbUENLUTENg 6160607  LOGIIEHE0MISEMEMTLLD
seefiLd e @UUMLEGSWUY BHIIPRUILD.

ABC @eii syb o aiienwulsd GuBemmdluimpbss. J.D Power o0 B s 18,
2005 @60 Geueful L sreuflenssefsr ug, ABC eurseiid @aimie@ 1.40 e1siiD
semalGoBw  sriirsflemamsemnens  Q@TETIYHESDHI- SFAFWLIE  BTT  EUTHSB6MET
srHdeo  Toyota 6@ SIBHIUQUITE DISTOUDI @reimeug Blemeoulenan ABC
slpusengte  @eaufsmaulsd  GOUOLOULQGHSS!- 2 eomenmaiw  fgluled,
GoITLLIT euTEeas mBHOSTH 2G0T F a6 emen m@rﬁl@ﬂ) CSM  plmisuens gl
om u@lUurusutenymer, Hirofuni Yokoi @& BHSHIULIG, Baad  STaumsEpUGEUDD
(established) <i@Qfds GOILLTT TSNS suriiurenieepLe CrTéGmaulsd e
ABC @e1 sy @USLE Geuiws saguwig” sard @DILIL (Betenmm.
el & 6T

(@) @&swusiursd aHTCETEHOLGL  BTSS)U Uysflenenast  (data quality problems)

stelsuemaWTeiensy? allens s,

(05 yeireMaei)

(b) @sswuaiuier awrurgd  Qewpnipsisd  HTeyHSIU Urédenenseilel  STHSLD
ISSMBWLIBNS SO HHHHSHSHI7

(07 yeirelasi)

(c) @éswual, sag SIaSSTL FFfameaisamen el Blautshd Qauigieieng?
(07 yeireRaet)
(d) @sswuaiuie BIHSTHMS GLDLGSSINSDS WelGUGD SMLWTS SIMWHHBHS
slLwd wrg? o @m OGsmfeoprlud i Ursdamernun? DIVVG  BHLSENSHETT
Gyédlenenuin? 2 1oz SaiGauT L Sme ollens@d.
(09 yemerflae)
(Qongsb 28 ysiieilas)



Q2.

(@)

(b)

(©)

Q3.

(b)

(©)

Q@ BneuegBle elwmurgd  QEulpenmEeT (business processes) WDHDID  HHEUED
Qa0 MBI LD/ SH&H6u60 wepewaer  (IT/IS) apdwueuppindlenLGui  gHTad Qg rLiy
2 6ENBT? 2 HTETIBISEHL 6T ellen (@ s.

(06 yeiefeeir)
@  Bmeusid  SiEOe0F MmeHSTID  @eIlenes SIEOLITETLILGBSSIOSIL 6T,
SibEmIeueT HEETITE0 LWSTLGRSSUUGLD HBEUCD (P DD ENLDE ENET 16316 (HLD
suenalLBSSs S GBI aD.
US{)@&!@]LH'_L_ aﬂmnu.rrgaj,@gsn@gj)um;@ glmpBEHHES (various functional areas) 2 @&
HEBEUCD (LEDDELOEET

LEOGaUQIUL L. (LPSTENLDHSIeU ol LEsensE (levels of management) 2 b HS6I6
(L ENDENIDSHENT

1) @@Jmsvfu GyGuwns wLLSHe0 (an enterprise application level) 2 o SHH6I
(LPEDDENLOSETT

(06 vyeiTelame)

sfwrury  Hoeuenh  @ENING Qupingd  BsilLBDES, HH6V GamPEILUSHDG

Bz emeuliLi(hLd BT ULSHSHTEIoITUIHS Gersss@st  (complementary assets) upm
aluflésaid.

(06 ysireflamen)

(Quorgzb 18 yeieflasi)

HBEUSD  (LPEDDEDLOGETITED gouULGeten  OpDIpenD (ethical), &wpa (social), @I
oipflwed  (political) QgrLimndeonsn  gFSlenenase (issues) sTeUsUTOI e Ge0T 6D
SEsdlj6Ten  16HILIMS aluflsaa)d. ‘
(06 ysfietilaein)
saaied  GBTSOmIL o & @orew (1T infrastructure) @it el WHMS Q0
GasmfeomIu (2 technology) wHDIL Gremeumsflsn  (services) SeNGamTL LSl
SO WIS EGHS. C1HSMBUW CEMmaIBMET  HHOID Qs mfledEmILL o U sl (Bomend e1gil
efLwib o sienLs@GEEng?

(06 yeiiarias)
@M UL BHHEUED Qamfleomi s  sbualss efwruny  BIDIcISTEISEDSEE
BHMEUUITEN  HEBEUGD GamPleopIuE BFeneudsemer suprIGdsimen. LleiaibLD geuGleun(
QETPeOmILLUF Gaemeumst  GHTLAIQID, Bevmimnaullsd  SHFCFMEUBEMET SULDEIGL

BlpieuemiSsT EIemigeners GOILab.



Q4.

(a)

(b)

(©)

Q5.

(2)

(b)

—

AT e E3OA 5
vl i B T A4 ,rr

A VB RAR N
n !'/ j «
1. Pmeusis euenSH LSO (pempento (ERP) \ T‘,’«.,"\ 23 AUG 2013 //’ :
2. @evddraiwsd suihss Greneu (E-commerce service) \*{\ _ /
NSV “\.';,. :71 _‘f : \f ;;‘\,‘\
3. @enewué Gasr@uuere Ggsdeufl (Internet Payment Gateway) \"\fi.ifi'g;:;-;,;;k//

(06 yeieflssir)
(Guorgzb 18 yeTeflser)

arGenmed  Wgmst  oimLwretiuBGSsed [ Radio Frequency Identification (RFID)]
QemOdmI LD  6Taiug  WTs? i eTeusuT) QamPpuGeapg  wOHDID  alwmrury
PnaeaEsEnsE Gumwd Carsdlaipg? sailsuhamDs GO eyLb.

(06 yeirelmeir)
Q@ Bmeuad selsuTn HBSHETO  HHSGTTUTW (pemmenoll  LGUUTWIGsUTSTEND (@
strategic system analysis) Gup@amsien (pigub? allensGs.

(06 yeerilsmer)
@emmauled FAflw oML BESST  Seralsomst eNUITUTT  BIDICUCIBISST & HuUTed
@evgHyefuied efwrury  (pemmemiosaenis  (e-business systems) UWSTLUGHSISIE0
sTaLUfL  Siedeg gHUGL aumuiiySeeT wHmid IS Feuredssi greuuent UM
aNufldaab.

(06 Usiteriiseir)

(Gorgzb 18 yeiteflee)

BosuaGuoraifsd  Hsaued  (pmpens  Barsvallbaten (information system failure)
GysTen STIEUIRISMETUD WHDID HHEUD (LPEDDENLOSET Baxmeved siewLwb ygmen
ugdsemenud (key areas of information system failure) SiLWITEND &T6wwIsH.

(06 yeirellasi)
“omaed GBMAOELUN UTESTIY QBTLiuTel DFsDIGSOS (threats to IT security)
safiBu  OGsmfleomus Srametred wLLGL SalTasUUL  (PQUTSHE: Blmieusst S gleut
BHEaI UTHSTUY OO (PaETowsgad CeTelmaesss Benmwie] Qeuiwiul (s
QsTLiFALTs simme USIlsasiuLsd GeusmiGL”. BdanboiLe Bif 2 L auGaesym?
2 1pg GlDHLMUL 2_HTJEMIEISEDHL AT NN EHS.

(06 yeieflsme)
PneuenQureiflen  HEeusd (PEDEMIDEET WLOHDIL  HI6Y GUENTBIGEMETL  UTSHISTUUSDE
Grewrdssssssmea  aad SGHSIL  POHUTHISTULS SHSHGTTUTLIRSDET (defense
strategies) elens &s. (06 yereflase)

(Qrgsb 18 ysteflseaT)

N\



