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ABSTRACT

Custoiner saLislaclion srncls aLe usuallr conducicd by companics thal trolide
somc llpc ol serrice ro a grolp olcuslom{s. comParics arc virally interened

in the opinions ol Lhen cNlomea because long run prolitabilil ofthc dcpords

hca!il} on cuslomer lo].lll.

So I ha\.c stancd to do a research sludy on 'An evllualion ol Lhe cusLoincr

salislaclion on thc sceices of Sri I a.ka lelecom Limilcd in lrinconal..

h. r. !,rch"..J.i'.or' | :\.. 'dt, \e'.1'^ rh' r'... ' r porrxnlu

Tne first chrpl€r is the inlroduclion lhis deah mainL) c probln in thc

research. objcclilcs ofLhe study. methodology. conceplu^lization. asunplions

lile.ature. IL dcals m.inl) lhe Gsn$al

sei\ ices. 0usromer e\pec1a1i{rr, cuslomcr
\

Thc second chatr€r is Rerier of
orc^ ic$ of.rarkctidC, fmducL rnd

saLisla.tion and markcling mix.

Third chlpler is ncdrodology;
nrethodololar. samplin.1:. dat. analysis

Fourth chapter is R€sults Andlysis; lhis de.h
sarislaclior Lhrouqh a qucstjonnairc reLatins 1o

lelec.'n l.l.li. liin.omaLccDislricl

Fifth ch.ptcr is Conclusion and Rcconrmend,tion. lt c.ncems rvhaL.d th.
chanJ:es sh.uld be s.de by thc Sri Lanka 'lclccom Lrd in T nconralee DisLricL

II

eulualion of thc custoDer

the \er!]..( .l Sri l,nka
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