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ABSTRACT

Environmental challenges create significant pressure on organizations to become
more environmentally sustainable. Yet the environmental performance of
organizations not only depends upon rigid rules and regulations but also requires
employee’s positive responses to environmental concerns by engaging in pro-
environmental behaviour. It is now largely acknowledged that employees play an
important part in the achievement of corporate greening by performing a wide range

of pro-environmental behaviours.

The purpose of this study is to investigate the) impact environmental knowledge and
pro-environmental psychological climate on environmental citizenship behaviour with
the mediating effect of environmental commitment. The primary data were gathered
from 177 employees from ﬁvg selected commercial banks through self-reported

questionnaires and analyzed using uniyariate, bivariate and multivariate analyses.

Findings of this study highligilted that, environfnental knowledge, pro-environmental
psychological climate, environmental c1t1zensh1p beha\qour and environmental
commitment are in high levels among “he surveyed banks In addition, findings
discovered that there are pesitive- and significant relationship,s exist among
environmental knowledge, pro-environmental psychological climate, environmental
commitment and environmental citizenship behaviour of employee. Moreover,
mediating analysis revealed that environmental comrmtment partially mediates the
relationship between environmental knowledge and env1ronmental citizenship

behaviour as well as pro-environmental psychological climate and environmental

citizenship behaviour.

The research theorizes about and test bo‘gl direct and indirect effects of environmental
commitment on environmental citizenship behaviouf. This study has significant
implications for managers who promote pro-environmental behaviours, as they can
benefit from improving environmental knowledge, environmental commitment and
developing pro-environmental psychological climate.

Keywords: environmental knowledge, pré—environmental psychological climate,

environmental citizenship behaviour and environmental commitment.

i



TABLE OF CONTENTS

ACKNOWELEDGEMENT cususssmisvnsnsssssvesanmnssninssoss s smes ssasiss snssnsisssss aessvansssn isssssuns i
ABSTRACT .eiiiiiiiiininnneinsnantcnnenssssiiesessssssssasesosssssossnssssssnsssassessnsssssssssssssssesnns ii
TABLE. OF CONTENTS wcuvnasmnsmonssnssmsmmsssmssosssssomsssrsssss saesssasaisas st il
LIST OF LABLES ;.o mmn s o moms ks ......................... ix
LIST OF FIGURES ....eovniiieriirnniinieecncneessneeseescnenes SV T Xiii
Chapter - 1: INTRODUCTION ........ooureruemrrnssnsssnssesssesssnesssssssssssesssssssssssssssssssassses 1
1.1 Background of the Study ......ccceeriiiiiiie e 1
1.2 Research Problem / Research Gap ................ ; ................................................................ 2
1.4 Research Objectives R 4
1.5 Significance of the STUAY ....iioueiiiii e 5
1.6 Scope of the Study...........:....’ ....... e ’ _( ................................. 5
1.7 Organization of Chapters ........................... ; F” ......................................... 6
1.8 Chapter Summa’ry ................................ g ‘ ......................................... 7
Chapter -2: LITERATURE %EVIEW ......................................... R 8
2.1 INErOAUCHION vttt e e 8
2.2 Environmental Knowledge ........c..ccoceviicviininnne e ' ................................. 8
2.3 Pro Environmental Psychological Climate ............... S R R 9
2.4 EnvironmentalCitizenshipBehaviour..........;...........,.........................' ..................... 10
2.5  Envitonmietital COMMItITSHE s s i s 12

2.6  The relationship between Environmental Knowledge and Environmental

2.7  The relationship between Pro Environmental Psychological Climate and

Environmierital Citizenship BehaVioUl s s ssssssrsormossonin massompsmimms s 15

2.8 The relationship between Environmental Knowledge and Environmental

ComMMmITMENT....civviviirieeieee e B S SRS B e e m s s 15

2.9 The relationship between Pro Environmental Psychological Climate and

Environmental COMMILIMENT ...ovvurneeeeeee et ee e 16

il



2.10 The relationship between Environmental Commitment and Environmental

Citizenship BERAVIOUT ......ooviriiiiiiiiiiciee e 17

2.11  Environmental Commitment mediates the relationship between Environmental

Knowledge and Environmental Citizenship Behaviour ...........ccoooooeeiiiiiiinn. 18

2.12 Environmental Commitment mediates the relationship between Pro

Environmental Psychological Climate and Environmental Citizenship Behaviour . 19

SRR E 11 (O ——— T — T 19
214 RESBATCI AP, «cumsommns sunss covmssvmansmsnsass ssommsmssssmsemam fisssasmms smsnnss sassns smmrean svamnas traiesrsess 21
2.15 Theoretical Support for the Conceptual Model...........cocovveviiiiiiiiiiiiiiieiecee 23
2.15.1 Value-Belief-Norm (VBN) TREOIY w.....lveovoeeeeeeeeeeeeeeeeeeeeeeeeee e eee e 23
2.15.2 Social Identity Theory L 24
2.16 Derivation of Conceptual F;;mework ........................................................................ 25
2.6 Lhiasies STiiary weasamenndlosun anwsmesoisonhs G AR 25
Chapter — 3: CONCEPTUAiIZATION AND OPERATIONALIZATION........ 26
CIRN 012 (v TC13 7010 B RS E— 26
7

32 CORCeBIEIVAIEN. «rwommmmmmmmm ey s A 2.3 8 26
3.3 Hypotheses of the Study...... ! ........... } .................................................... * ...................... 27
3.4 Definitions of Variables i,j ............................. 27
3.4.1 Environmental Knowledge...........ccceeuvevrunnnne. ’ .................................................... 27
3.4.2 Pro-Environmental Psychological Climate................ccccoevvevevevnnnnn. s s 28
3.4.3; Environmental Citizenship Behaviour...........cocceoeeviviniininiiieeicce e, 28
3.4.4 Environmental COMMIMENT ....cc.ecoviriiriiiiiieieieieeee e 28

3.5 Operationalization .............ccccceevevennnnn. LA :‘ ............................................ 28
3.6 CRapter SUMIMATY ...cooveeiiiiiiiieesiieie ettt ettt ettt ettt e eaa e te e et sae e e 30
Chapter — 4: RESEARCH METHODOLOGY ..cucouevtrineereereerennereesnesesseesessesssnsnen 31
Al TRUEECHAUIBEAE .65 immnsnes s o 8.550565860.50 ims amssnemssmnams enamnnsss s ns s smmeasis s e a8 s s R e KRS SRS 31

5

4.2 Research PhilOSOPNY ......coieuiiiiiiitiieciee e 31
4.3 ReSearch APPIOACH .....ccueiiiiiiitiet ettt 32

v



4.5 Methodological ChOICe .............cuuwurueeeeeeiiieeeeeeeeeeeeeee oo 33
A THE ELOTIFOL ooy 50558580555 mmeaneams v 58 5858 5880 S5EEEmmstes meneseseeses esecs, 34
4.7 Research Site / Area Selection ............ooeweewveiveiieoeoeeeoeoooeeoooooo 34
4.8 Population of the StUAY............cocmrmiinieiinioooeeeeeeooeooo 34
4.9 Method of Data Collection and SOurce .........c..o.ov......... / ............................................ 36
4.10 Research INSrument.............c.cuevueueionisoneeeooeee oo 36
4.11 Source Of MEASUIEIIENL ........civeeesucesessersnssmssmsssscesrsssssessasoessesssossssmne s sss s eeesne s 37
SNl 4T S———— . S 38
4.13 Validity and Reliability of InStrument...................coocooooemeoio 38
4.13.1 Validity .......coeveeeee.... f ...................................................................................... 38
4.13.2 Rehablhty/ ....................................... 39
4.14 Unit of Analysis ............. ‘ ............................. AR TENS g 4 B S TS s 39
4.15 Method of Data AnalySISs ....................................... 39
4.15.1 Objective 1: Univariate Analysis’.).//.l ............................ TSR Sy 40
4.15.2 Objective 2: Bivariate /Analys{é ....................... R 4‘ ...................... 40
4.15.3 Objective Three and Four: Multivariate Analysis................ . ' ............................. 41
4.16 Method of Data Evaluation ...............cccocovvnnn.. ’; ................................................ 42
4.16.1 Decision rule for Univariate Analysis ....... ......................................................... 42
4.16.2 Decision Rule for Correlation ANAlYSIS....oooieeiee e 43
4.16.3 Decision Rule for Mediation Analysis................cocooeomooooo 44
4.16.3.1 Mediation Effect and Test of,Statistical Signifieance of Mediation.............. 44
4.16.4 Hypothesis TeSting..............cocoeereeeeeeeeeeeo. ‘ .............................................. 45
4.17 Method of Data Presentation..............c..eveoerueorveeoeooeeeeeooooeeooooo 46
4.18 Ethical Consideration ...............o.oveeevenrmmeroooeeooeeoeeooeeoooooooo 46
4.19 Chapter SUmMmary ................cccococoevecnnn.... } ................................................................ 46
Chapter-5: DATA PRESENTATION AND ANALYSIS wvuoooeoeeooeooeoooooon 48
ST INMIOAUCHION ..o 48



5.2 Analysis Of ReIabIlIty........cooiiuiiiiiiiiiiciiiiicc e 48

53 Aralysis of PerSonal I OFRIatOR, sumsmsmmsms sessmsimmmmmnssss smmmmts s inss smranvassmmsessrmmmmmssmsns 49
5.3.1 Distribution of Commercial Banks ..........ccoveeriiiiiiiiiioicceeeee e 49
5.3.2 DiStribUtion O AZE ....eevvieuieiieiiiriieiiesie ettt et et 50
5.3.3 Distribution of Gender ..........coccoeviiiiiirieiiiieie e e 50
5.3.4 Distribution of Educational Qualification...........coovveviiiviiiiiiiiiieeeeeeeeeeeee, 50
5.3.5 Distribution of Job Position............ccccccoiiiinininnns / .......................................... 51
3.3.3 Distribigtion 0f Jol B e riaiiOn . s swwmis et o smmsmss 0 5smamsmmmssmmn 52

5.4 Data Presentation and Analysis of Research @bjectives..........ccocoevveviiiiiiiiienecenn. 52
Sl VNTVATIALS ATIBIYSIE s senssunsvmuns s sesssmsssss s555575 55555 snmran snnsnon as oo snswmsmonsnasnn so st smmsinsman 52

5.4.1.1 Level of Environmefital Knowledge in Commercial Bank ............c...c........... 53
5.4.1.2 Level of Pro—Environmentgl Psychological Climate in Commercial Bank ..... 54
5.4.1.3 Level of Environrﬁéntal Citizenship Behaviour in (gofmnercial Bank............ 55
5.4.1.4 Level of Environment Commitment in Comﬁercia} Bank ..o, 56
5.4.1.5 Level of Environmental Knowﬁ;dge Based on the éanks ............................... 57
5.4.1.6 Level of Pro-Envirdhmental Psychological "Climate Basedgonx‘the Banks....... 58
5.4.1.7 Level of Environmental Citizenship Behaviour Based on the Banks............. 59
5.4.1.8 Level of Environmental Commitment Based ;)n the Banks .......ccoceeeeveninnnin, 59
5.4.2 Bivariate Analysis .....cccoocereeriuerieiernieneens e RRTRP— 60
5.4.2.1 Correlation ANALYSIS .....ceueeiiiiiiieiie ettt 60
5.4.3 Multivariate Analysis — Mediation ANalysis ......c.ocveeeivieeiviiieeieiieeeee e 64
5.4.3.1 Research Objective THIee ... cosmses veswerans vt on s sEe e S e v e BSOS 64
5.4.4.1 Research Objective Four .........cccoeceevereiennnnnnn. ‘ ............................................... 74

5.5 Chapter SUMMATY ....c..ccviitiiiiiiniiee et ettt 84
Chapter 6: FINDINGS AND DISCUSSION ....iirrerrrecreenereenrseesneessesssesessenens 85

6.1 IntrodUCtiON ....eeeeeieciiee et e, st R A 85

6.2 Discussion about Personal Information ............oeceeeriiiiieicic oo 85
6.2.1 Distribution of Commercial Banks .........cccocueiviviiiiiiiiiiie e 85



(T B 154010 15161 TR0} - Vo - R m———————————— RSSO 85

6.2.3 Distribution Of GENAEr .......viiiiiiiee ettt 86
6.2.4 Distribution of Educational Qualification..........cccccoeeeevoiiniiiiiiiiie i, 86
6.2.5 Distribution 0f JOb POSIHON .....ueiitiiieiiiiii e 86
6.2.6 Distribution of Job EXPerience .........cccceevevceniiinieeieeiieeen L — 86
6.3 Discussion of Research Information...........coceeiiiiiriiiiiiiiiiiciiiie e, 86
6.3.1 Discussion of Research Objective One.........c..c........ / .......................................... 87
6.3.1.1 Level of Environmental Knowledge in Commercial Bank ............................. 87
6.3.1.2 Level of Pro-Environmental Psychological Climate in Commercial Bank...... 87
6.3.1.3 Level of Environmental Citizenship Behaviour in Commercial Bank ............ 87
6.3.1.4 Level of Environmeﬁ{t Commitment in Commercial Bank .............ccccoeeeen. 88
6.3.1.5 Level of Environmen‘gal Knowledge Based on therBanks....esmmemmsmmmise 88
6.3.1.6 Level of Pro—Eanf”bnmental Psychological Climatg Based on the Banks....... 88
6.3.1.7 Level of Environmental Citizenship Behaviéur Baged on the Banks.............. 89
6.3.1.8 Level of Environmental Comrrﬁfment Based on the‘ Banks ...ccooeviviiiin, 89
6.3.2 Discussion of Research Objectii{/e TWO e S 4“ ....................... 89

6.3.2.1 Relationship between Environmental Knowledge and Environmental

Citizenshtp BehaVious s.o..... s P ST 89

6.3.2.2 Relationship between Pro-Environmental Psychological Climate and

Environmental Citizenship Behaviour...........cccoeeeviinnnnnnn. e, 90

6.3.2.3 Relationship between Environmental Knowledge and Environmental

COMUMUIEITIEIL. 1ot e e e e e e e e e e e e 91

6.3.2.4 Relationship between Pro“Environmental P$ychological Climate and

Environmental COMMITIMENT «..covvvrieieeiieeeeee et 91

6.3.2.5 Relationship between Environmental Commitment and Environmental

(1920 ) 100 7<) R TG) 1 | R ——————————— ST 92

6.3.3 Discussion of Research Objective Three .........cc.cocevevieiciiiienicieecieeeee e 92
6.3.4 Discussion of Research Objective FOUT ........coeiviiiiiiiiiiieiicec 95
6.4 Chapter SUMMATY .....c.eooviiiieiieie ettt ettt et et e et et e et e e ae e erb e et e eteeaeeeree e 97

vii



Chapter-7: CONCLUSIONS AND RECOMMENDATION .....cccooeermrcrerneernnenneens 98

7.1 INEEOAUCEION .ttt ettt et ettt re e 98
7.2 Conclusions of the Research ODbjectiVes. ....coovveriirieiiiiieiieiie e 98
721 Conclusion OF OBICCHIVE OIS wervsansussssrormnssnssinsses s s hons sn o s sssmsms ramsmssmns 98
7.2.2 Conclusion of Objective TWO ....ovveeerieniieeeieicieeecee e e, 98
7.2.3 Conclusion of Objective TRICE........ccuevveriiriiriiiiiiie et 99
7.2.4 Conclusion of Objective FOUr ........cccceveviiinininnnns / ......................................... 100

7.3 Contribution of the STUAY .....ceeiviiiiii e 100
7.4 Recommendations of the Study..................... PP S PSR 101
7.5 Limitations of the Study .......c.ceeceriiiiiiiiiniiiie e 102
7.6 Direction for FULUIe RESCAICH . ...vrvoreeeeeeesesssreeesseeeseeeeees s eeeeeeeoses oo 103
7.7 Chapter Summary ................. e LB BRI Pty IR SR R 103
LIST OF REFERENCES cicosamnsssssssssissssessmmsnassans ........ Srenensesns s 104
APPENDIX...oviviririnriieerincninnnnenee %/ ................................... 119
APPENDIX : SPSS OUTPUT.......... i eeeeeeeseeeneseseens ..................... ‘* ................... 124

i
py ‘
#
5

Vviii



