
THE IMPACT OF PSYCHOLOGICAL CONTRACT ON

TURNOVBR INTENTION OF INSURAI{CE AGBNTS IN

BATTICALOA DISTRICT

'"dg{{h,,\
d tnotlfl'lffi iwBY/

NII\THUJA PATHMANATHAN

RBG NO: EU/IS|20I4/MS/ 66

INDEX No: MS t7t6

FCM2299

ilI1ilIilililililililililIfiil : -{'
Project Report
Library-EUSL 1 . /

//

A project report submitted 
19 

the faculty of Conrmerce and Mapagement, Eastern

University, Sri Lanka, as a partial fulfiliment of the requirement for the Degree of

Specialization in Bachelor of Business Administration (BBA).-

DEPARTMENT OF MANAGEMEI\T

FACULTY OF COMMERCB AND MAI{AGEMENIT

BASTERN U1\IVEi.SITY, SRI TANKA

2019



ABSTRACT

Sri Lankan insurance companies are competing to become edge over other financial

sector as well as to achieve their business goals. Insurance sector is generally

considered as innovative sector because everyday insurance is trying to introduce new

innovative products and services to their customers.

The aim of this study is to identiff the impact of Psychological Contract on Tumover

Intention of Insurance agents in Batticaloa District.r.A knowledge gap has been

observed regarding the impact of Psychological Contract on Turnover Intention of

Insurance agents in the insurance sector.

The primary data were gathered from l84'iemployees from selected ten insurance

companies based on stratified random sampling method through self-reported

questionnaires and five-point{,ikert scale was assigned to measure the variables. The

collected data were analyzedby using univariate, bivariate and multiv ariatetechnique

in a computer based Statisti-eal pu.kug. for the Social Science p..0 version softwaret'

and analyzed using descriptive statistics, oorrelation an&regrbssion analysis in order

to find the results bf study objectives.

Based on the findings of the 
?*dy, 

it can be concluded that Psyghological Contract is

a moderate level, Work engagement is a high level and Tumover intention is a low

level. Psychological Contract is a significant and negative lnlderate relationship of

Turnover intention, Psychological Contract is a significant and moderate positive

relationship of Work engagement and Work dngagement'is a significant and strong

negative relationship of Turnover intention.

And also, the research found work engagement mediates the relationship between

psychological contract and turnover intention. The study can positively contribute as a

strategy level document in formulating human ,.ro*"" policies in insurance

companies. Therefore, the f,rndings of this study have importance in relation to

promoting work engdgement when designing an organization.
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