
FACTORS AFFECTING THB LEVEL OF ADOPTION OF GREEN

BANKING PRACTICES AND ENVIRONMBNTAL PERFORMANCE OF

COMMERCIAL BANKS IN AMPARA

BY

l

ANPALAGAN SATHURSHIKA

REG NO: EU/IS/20144{5/15
a

.INDEX NO: MS 1665

,r,:-,#'lii'.
i,jisa\i\
:{,,{sl-41

' :tib"r:r4.

FCM2339

tit ililililil]illil||ilillt ill : -*
Project Report
Library-EUSL 4 . t

J
.//

A project report submitted to the nu.utty of Commerce and Management, Eastern
/''h

University, Sri Lanka, as a partial fulfillment of the requirement for the Degree of

Bachelor of Business Administration (BBA).

DEPARTMENT OF MANAGEMENT

FACULTY OF COMMNNCN AND MANAGEMBNT

EASTERN UNIVERSITY, SRI LANKA

2019



ABSTRACT

Green banking is the term used by banks to make them much more responsible to the

environment. The tetm green banking practices means developing inclusive green

banking strategies which will ensure sustainable environmental perforrnance. The

banking sector is adopting paperless technologies in providing efficient and effective

service to the customers whereas conserving the green environment for the future

generations. Hence, there is aneedto explorethe factors influencing on level of adoption

of green banking practices and environmental performan#. In addition to that, only few

studies so far have been conducted to explore impact of level of adoption of green

banking practices on environmental performance. Hence, the objectives of this study are:

to find out what extent the management comrnitment and support, competitor pressure,

customer pressure, environmental interest and economic factors influence on level of

adoption of green banking pracfipes, to find out the relationship between these factors and

levels of adoption of green banking practices, and to explore the impact of levels of

adoption of green banking practiceS on environmental perforrnance of Commercial

Banks. The study has consid6red the management commitment arif, rrrppo.t, competitor

pressure, customer pressure, environmental interest unA 
".on*nic 

factors as independent
'aal

variables and the levels of adoption oll Ereen banking ptractices and environmental

performance as dependent variables. { .

A cross-sectional survey usinglstructured questionnaire was used to .,lff."t data from to

154 bank employees. Univariate analysis was carried out and'the results show that

selected five factors have high level of influence.,oii the levei of adoption of green

banking practices. The correlation analysis revealed that selected five factors have

significant and strong positive relationships with level of adoption of green banking

practices. The simple linear regression analysis revealed that levels of adoption of green

banking practices have significant and positive impact on environmental performance of

banks. The multiple linear regression analysis revealed that management commitment and

support, competitor'pressure, customer/pressure und .g*o-ic factors have significant

and positive impact on levels of adoption of green banking practices. However,

environmental interest has not significant impact on level of adoption of green banking

practices. These findings should be very useful to the banks in assessing their current

status for successful adoption of green banking practices.
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