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ABSTRACT

Banks Oorr.r, as the life blood of the economy. Today, the world economy's

consideration is to deal with environmental conserving matters. Because the current

world faces many challenges with environmental issues. Majority Sri Lankan banks

undergoing with environmental protection by re-evaluation of their corporate strategies

including green operations and business performance. The paper provides strong

foundation to better understanding the dynamics in green banking and facilitates

exploring of future business opportunities for lsustainable development with

competitive advantage in banking, which is particularly significant for this sector.

Thus, the present study was conducted with aim to investigate the mediating role of

employee green behaviour in the relationbhip between green banking practices and

banks' sustainability performance in selected banks in Nuwara-Eliya. In order to

achieve this objective, the primary data was collected from220 employees of selected

bank branches in Nuwara-Eliya and a structured questionnaire was administered to

collect data. The study used'univbriate, bivariate and multivuy:t" analysis techniques

in order to analyze data and,find the results 
-of 

tne studyobjrciives.

The findings of the study reveal that there is a very, iligfr t",r.t in green banking

practices, high level in employe e gften behaviour uia higtr level in sustainability

performance. According tg the findings, it showed a strong positive relationship

between green banking practices, employee green behaviourand banks' sustainability

performance. Further the result indicated that partially mediation role of employee

green behaviour in the relationship between'green banking practices and banks'

sustainability performance. Moreover, the both indirect effect and the direct effect of

mediation analysis both are significant in the same direction the partial mediation

possessed as a complementary partral mediation. The current study will be vital in

understanding the empirical knowledge regarding the mediation role of employee green

behaviour in the'relationship betweed green banking practices and bank's sustainability

performance.
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3.3.1 Green Banking Practices
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