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ABSTRACT

Student Engagement is the mostly important factor of the students® academic success.
Present study explain the extent to an influences of lecturers’ communication behavior
on student engagement. According to that, research aim focusing to identify whether
the lecturers’ communication behavior impact on students’ engagement in Faculty of

Commerce & Management, EUSL in Batticaloa.

The quantitative study conducted based on primary data \lfvhich were collected among
265 students by using self-administrated questionnaire. The collected data were
analyzed using descriptive statistics, correlation analysis, and simple regression
analysis by using SPSS 22 version software. The objectives of this study are to assess
the levels of lecturers’ communication behavior & student engagement and to examine
the relationships among these 56ncepts and analysis how lecturers’ communication
behavior influence the student engagernent.

-

# . -
Based on the findings of the study, this research concludes that student engagement and

lecturers’ communication behavior level is high level. As WeJI; there are strong positive
and significant relationship between studept engagement and 1ectufers’ communication
behavior. And also this study concluded that strong positive relationship between
lecturers’ communication behaviors and dimensions of student engagement such us
emotional, cognitive but medium positive relationship between behav1ora1 engagement
& lecturers’ communication behavior. This study proposes that lecturers must prevent
students’ boredom in their academic activities through good communication behavior

and also engaging the students for their academic success to get good job in their future.

Key words: Student Engagement (SE), Lecturers’ Communication Behavior (LCB)
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