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ABSTRACT

This study investigates psychological ownership and organizational trust as predictors

of organrzational citizenship behaviour among bank employees in Jaffna town to

increase the understanding ofthe ability of psychological ownership and organizational

trustto predict citizenship behaviour inorgarrrzations. Hence, the main aim of this study

is to emphasize the impact of psychological ownershiprand organrzational trust on

organizational citizenship behaviour of employees. In this study psychological

ownership and organizational trust are considered as an independent variables and

organizational citizenship behaviour is considered as a dependent variable.

The quantitative study was conducted based on primary data which were gathered from

168 employees from six selectedbanks through structured closed ended questionnaire.

The collected data were analyzed by using univariate, bivariate and multivariate

analyses. And all the items in the independent and dependent valiables were tested
t'*

through reliability test to ensure the consist"rr"ytf th. scale,

Univariate analysis'1vas carried out and the results show emilldyees have high level of

psychologi.ul o*n.frh ip, organizational tiust and,organizational citizenship behaviow.

The correlational analysis was 6arried out and the result indicated tlftre was a strong

positive relationship between psychological ownership, orgafiizational trust and

orgarizationa! citizenship behaviours. The simplq linear regiession analysis and

multiple regression analysis were carried out and the results revealed that psychological

ownership and organizational trust significantly and positively impact on

or ganizational c itizenship b ehavi ours o f emp loye e s.
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