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ABSTRACT

This study investigates the impact of rewards on employees' job performance: the

mediating role of the job satisfaction in apparel firms. This study was implemented

with of four dimensions of extrinsic reward namely pay, bonus, benefit, promotion,

four dimensions of intrinsic reward namely recognition, career advancement, learning

opportunity and responsibility. And job performance is as the dependent variable. Job

satisfaction functioned as a mediator between the two variables. This study eliminates

the empirical knowledge gap in the Trincomalee area regarding this topic. Using a
I

structured questionnaire the data was collected from 279 non managerial employees

in apparel firms. And the collected data was analyzed by using descriptive statistics,

correlation, mediating analyses.

The findings reveal that the rewards and job performance are in high level among the

respondents. And job performance also high level among the respondents. The

analyses stated the positive relationship between the rewards and job performance, the

strong positive relationsh,ip between the rewards and job satip,faction and the positive

relationship between job performance andlob satisfaction.'Job satisfaction has been

found to cast a partial mediating effect on the relationship between rewards and job

performance. !
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