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ABSTRACT

Contemporary organizations are facing many pressures from stakeholders to develop

environmentally responsible initiatives and activities. The pressures from the

stakeholders lead to focus on environmental concern initiatives and activities

particularly in the financial sector. This situation forced the banks to implement

environmentally responsible best practices and help to improve banks' environmental

performance (EP). Nowadays, it is noted that human;esource management (HRM)

functions of the banks have been transforming more drgitalization. This drgrt:r,atron

process is termed as electronic human resource management (e-HRM). Thus, banks

are trying to adopt e-HRM applications more and more rapidly in the changing

business environment to increase their EP.

In this context, the main obj€ctive of this study is to explore the mediating effects

employee satisfaction (ES) and e-HRM performance in the relationship between level

of electronic humar rent oractices (E-lI1 resource'management practices (E+IRMp) and EP of selected

banks in Batticaloa district. In order to achieve this mainobjetiive, primary data were

collected from 176 employees of selected bank branches by administrating structured

questionnaire. Ttp data were analyzeffiy using univariate, bivariate and multivariate
f

analyses. t

The finding of the study revealed that e-HRMP has positive antl significant impact on

EP in overall. Further, ES and e-HRM ferformance partially mediate the relationship

between e-HRMP and EP. And all variables of the study are in high levels. In addition

to these, finding revealed that there are strong positive and significant relationships

between e-HRMP and EP, e-HRMP and e-HRM performance, ES and EP and e-HRM

performance and EP. Moreover, there is a moderate positive and significant

relationship observed between e-H$MP and ES. I4 order to further improve the

banks' EP through e-HRMP, this study recommerlded that banks should pay more

attention to establish qualified and specialized IT team to quickly absorb rapid

technology development in the banking sector.
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