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ABSTRACT

Continuous changes along with the increased pressure to perform may result in feelings
of distrust, strain in interpersonal relations, psychological strain, fatigue and tension,
all affecting the well-being of employees. Tracking and addressing the effectiveness of
employees in the work context in areas that could impact on the standard of their
services is important. Burnout and work engagement are specific focus areas in this
regard. To measure burnout and work engagement, it is important to use reliable and -
valid instruments. However, there is a lack of gmpirical research systematically

investigating work engagement and burnout in Sri Lankan context.

In this study, an attempt has been made to identify the level of work engagement of the
employees and also to see the impact of VV}OI‘k engagement on the burnout of employees.
The research has been carried out in a systematic and methodical manner. In Sri Lanka’s
context, there is lack of s{;dies deals with the work engagement on the burnout. So
there is an empirical gap exists in work engagement and burnout among the employees

of selected finance companies in Batticaloa. Hence, tHis stugsy conducted to fulfill this

-
P

empirical knowledge gap.

The objectives of this study are to identify the levels of work engagement and burnout,
find out the re{ationship b;tween work engagement and burnQut_i_‘and explore the impact
of work engagement and burnout of employees in selected finance companies in
Batticaloa. To achieve these objectives, the data were cc')l‘lected using the 26-items
questionnaire which was filled by f144 pennénent employees of selected finance
companies in Batticaloa that were selected simple random sampling technique. The
analyses stated the strong negative relationship between the work engagement and
burnout. The findings also reveal that the work engagement and burnout are in high
level in selected finance companies in Batticaloa. The statistical results of this study
confirmed the hypothesis. This,study concluded that when the level of work
engagement is high among the employees, in turn 1t will reflect in lower level of burnout

among them and vise versa.
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