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ABSTRACT
'lhe in$itLrlions m.kc thc vihl rolc nr dr rfcctcd lmilics Thn rsci.rh boo[,s

clerrl! identilied !ll rbe seniccs ol fie nrni$1iotrs rilh thar jls salislactioD lcv.h of

rhc bcncnci.rics .lso dexsnred thr.ugh the qrc(nrnniEs respo.denN

'rhc Jiftl chaple. is rhc Jnhducrion This deals nrainl) Lhe pnblems in the rcseaLch.

atul il .learl) e{flains rb€ !hje.(i!es oJ the stud}, asuinDrion ol the stuly and

linina!.nollhisstLdr'Horctr.blemisthrlthcthroughinstiturronsservicespeoDle

arc lirlly r.s.tlc led dd !elnor rchidve the objecrive oJ the rebabiLlratior a.! rhe5e

seNices are nol cfectivencss lor iDprorinsthc qualily oilnc olnrc pc.plcs.

Chapler t*o explains lhc liteEluF rcricv olthc rscarch $ndy lt dcah $ith mann!

fie inlroduclion ro (he Fhabilitarion. mcaning of tlrc scrviccs and guidancc and

$andardof rc scrriccs prorld.d br lh. inslndions

Chaplcr thr.e dcah {ilh th. mih.dol.g} ol thc std! h cod.crn rh.

conceptuilizalion lnd melhodologr uDdcr drls mcthod olsmFling, nclhod oldat.
prescntalion aDd mcthod of elalu.tions

Thc chapler aour is d!l! Dresenulion and analrznrs This.Dalrsis dral respondenlt

.esulr thrlush a slnLclui€d quesLionn.ne rehtnrs Q lhe rehabilila{ion and

reconsrrucLion lork iir hilinochchi disticl.

The chanter tile rhat cLearlr descdbe Droblens laced by the beNncia es or rexrhecs

and lnllnurio. rvhen rondurringrhe senices ro rhe people.

The chapLer six deal $ilh the conchsion .Dd recommcDdation for nrc pnblem taced

b) the beneliciaries and ir*lnrrions \ilh thil it deals nh.t.re the chanses nNsl bc

rft cnrorl h) rhese irDfrurions

I hopc tlrh rcscarch k usclul b dl lhc govcndcnL insLilrrions and no.'golcrnncnl

nNilL(io.s and ils $ell*hhcrs to knowrlic troblcms liccd b_v thc Faniciparon and

bcncficia es So in ordcr to cnliancc lhc bcncnciarics srlisfa.lior somc

icc.nincndati.n ha!. b.cn ei!. inlh. cbarrcrsil
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