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ABSTRACT

Strzss 05 ome of the mest imporiant problems to every man and women in any
orgamization. In this research study has to imtend the title, “A study on jiol related! stress
of employees at Hattom Mationall Bank in the Vayuniya District.”™ The olbjectives: of this
research study were to amalysis the level of job stress among: the Fattion National Bamlc
employees. im Vavumiya district. The ressarch stndy’s concepimalization framework has
three independerce variables such as imdivdidual Factors. orcamizational fectoss amd

envirommental factors.

Pomary end secondary data were usad im this study. Primary data were collected from
questionnaires end imterviews witl related bank officers. 41 employess were selected s
& sample and questienmaire were issued 1o them o collected data. Collected data was
zmalyzed by mﬁmﬁ analysis, after that they were presented in frequency table amd
pie charts. Far this nsimg the Computter packages of SPSS amd Excel.

Employees in Hatten National Bank Vavmiya complain about ltigh and moderatte levels
of stress at work. As siress levels lave imcrensed. employers have faced rising medical
bills, mere accidemt msursmoe claims. increased] absentesism, and declining mozale.
Most corporate effiorts to bandle the problem kave facused on the symptoms of stress. [t
is recommended that diffesent approsch based om wurk re-desion for greater job
enrichment. It is angued! that stress is caused by heavy vk demands in the job itself, In
geneval, it is found that some stress symproms decline as skilll discretion and decision
auithomty ingreass, evea if work demands are light. Ii: us alsa Jound thai some stress
symptoms.deciine as wark demands decrense, even iff anthority and gkill [evels are high
A a result, those managers conld radnce siress mﬁﬂw]qpl,m:e ]?yenmc[hmgp{be.but
also by reducing worl: demands.

The reszarch findimgs show., to alleviale the negative consequences of stress more effort
o the part @f policy makers, practitioners, and onganizational mansgement envisaped.
The mamagement, 'ﬂ-"nem by making a few effforts to swpeest some effective measures.
which cam alleviatie the siress of tenk employess and leads w theiv better adjmstment
withins the Bamk. 1 hope this research will help to reduce the siress problem in the
emplayees af Hatton National Bank YVavuniva.
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