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ABSTRACT

This smdy was messuring the “The study on service quality of stade amd private
bospitals in Batticaloa distriet™. Meet or exceed the cusiomer expectaton Called as
servioe quality.

[ir mamy countries, the health sector is providing the services very successful by both
seciors. [m Sou Lamka mosi of the privats hospitals are prowviding their services well as
well a8 reputed equel to state hospital. In this comtext, thus research was conducted to
identiffy wiether there is any difference in service quality gap berween siate and privabe
hospitzls in Batticaloa district. Therefore, based an that find oul the differences in the
out-petients departmentl, in-patiemts department, and imvestipation department: between
state amd private hospitels.

The vasisles included in this study were cut-patients department, in-parients department
end imvestigation department. T measure these variables data oollected from a sample of
160 patients from the out-patient department, in-patient department and investigation
department using systematic samupling techmique. The collectied data were analyred using
tire univariate method. The dan collected were poezented im the fonm of tables, Gar charms
amad pie chiants. The datia were @atheoed amalyzed wsing the Micrasofi package exos] 2000
amd SPSS 11.0 windows. : *

The fmdings showed that, mmi of tlre respondents are siated private hospitals are
providing ils services modetate and high level of quality mean wiile state ospital
service are sezn Jow and mederate level of quality. (ieneral hospital pm‘?-idﬁng QETVICE
punpose of sociz] benefits but in private hospital view, they aim to cam 1o moze profit

Theretore the private hospitals provide the better service quality fhan gensral bosgital
Batticaloe district.
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