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.A,tsSTR.AC1'

This study was atlempLed to in'estigale rhe inpact ol technological advancemcnt or.l

financial periormance ol ba.king ir.rdustry in Sabaragamuwa province. Thc objccti'es
ol this study is to identify the impact o1'nrobile banking innovaljon on tinzrncial

performance of banking incluslrv in Sabaragamuu.a province. to icicntil\ the impaer ol
internet ba'king innovation on liranciar perlbrma'ce o1' banking inclLrstr.l i'
Sabaragamuwa province, to iclentit\' the ir.npact of debit and crcdil carcls innoration

on financial perlormance of banking industrl in Sabaragamu'"va pror ince. tci identill,.

the impact ol A I M bankrng inno'ati.n or fl'ar.rcial perlornance of banking irc[Lstr1

in Sabaragamu* a pro'ince ancr 1o eramine * helher the ilnar.rciar per.1i.rlLrcc and

technological ad'ancement \ar\ arnong the banks. In this studr literatur.c parr

explained independent 
'ariabres, 

dependenr variable and the relaliorship belneen

those variables clearly defined by r"ising previous literature reliews.

conceptual nrodel is de'elopecl based .' the exrsting literature. This studr uas

implenented rvith llve 
'ariables. 

\lobilc' bankrng inno'ation. Internel bankins

innovation. Debit and credit cards innoyation and ATM banlting innorarign ar.e

identified as independent variables. Irinancial per.lormance ir.r bar.rkir.rg industrr is the

dependent valiable of the studr.

'I'his research studr uls inrpic'rcnrcd ir Sabar.agamr:r.r'a pr,r i'ce a'd rhe l0(l
respondents u'cre selected fio'r ba.rliing cnrplovees those who are irorr.ing as branch

managers, Assistant managersr Executive oilice.s" banking assistant ancl othcr stati.

All selected respondents are participated to the sr-lrve].a'd stratified random samphng

tech'ique uscd to select thr' samplc. ' .rc- clata usecl in this st,d1, is prima.,r clata

obtaining lhrough qr:cstionnaire. Data r'elc collccted fl.onr fi. e corrmercial banks

namell Bank of ceylon. Hatlo' Natioral Bank. peoplcs bank" San-rpalh bank ancl

commercial bank. The collected data were analyzed by using descriptive statistics.

correlation anall'sis. regressiolr analysis and ANovA analvsis usinc SpSS l9 0
Measurement olthe data qas 1'lr e point lilier.t scales.

Basecl on the lrndings o1'lhe stuclr" it ciln concluLle that rrrobile baniiir.rs innrrration.

debit and crcdit cards innor.'ation and Al'Nl bankir.rg innovation are signilicairr irnpact

on financial perlormance ol the banking inclr,istry. And also rr-robile banking

innovation is the n.rost inf'lrLencing tircto' on the financial perlbrmance ol banking



in Sabaragamuwa province. When consider the technological advancement is

correlated with the financial perlormance in banking industry. Mobile
innovation and ATM banking innovation have strong positive correlation

ial performance in banking industry. Intemet banking innovation and

credit cards innovation have moderate positive correlation with financial
in banking industry. Furlher, financial performance and technological

were not varying among the banks in Sabaragamuwa province.

recommended that banks must be focused in terms of their neecls and using
technology to achieve goals, rather than acquiring technology. Government

on in ensuring focused telecommunication industry must be visible to

or remove avoidable cost of implementing technology innovation. Regulatory

like Central Bank of Sri Lanka must stipulate standards for the banks to
to avoid making banking sector a dumping ground tbr rhe uurdated

cal infrastructures.
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