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ABSTRACT

Gererallly, corporate socisl respensibility iCSR) is undersiond to be the way finms
intzgrate social. envirommental and ecomomic comeenns intd their values, culture. decision
muking, steategy and eperations in a trarsparemt and accountable manner and thereby
establiich betrer practices within the firm. create wealith and improve apciety. But, CSR is
zm evelving conozpt that currently does mot have a umiversally aocepied defimition.

The barking secror has besm quite slow in considesing the consequences of the issue of
sustainability, despite of its high exposure tio misks havimg am imermediary role in tire
economy. Relzrring to the: relevant litersture frem: 1990 o 2000, bamks began addressimg
the issus of swstzinability by firstly considering envirenmentzal and them sociall 1ssues and
affempting 1o imcosporate them by establishing policies for tive emviromment amd e
society.

The aim of resszrch studly is measure the level ef corperate sociall respensibility of Bamk
of Ceylen and Hatton Natienal Bank Limited in Batricaloa district. Thers are many bamlzs
in Batficalloa district. But the researcher selected Bamk of Ceylon and Hatton Narional
Banl: Limited for the research. Because. the BOC is tmnﬂ% owmed by povemmment of S
‘Lamlca andi HNB busimessss mare years han other private bamks in Batticalioa.

Ip order to determine the level of corporate social resgonsibility of Bank of Ceylon and
Hztton Natioral Bamk Limited in Batticalea distiicr, four.sarialles were considered
mamely education, health, sports, ard envirenment. The annizl m’p‘r:}t' of alll bramches of
botih amlks ard some racords wene used for this ressureh. -

This research explaims which level the both banks implement the CSR activities i

Batticaloa district whao czm profit er mere money frem the people.

Acoarding 1o the ressarch. the level of sociall tesponsibiliity off both hamks is very IFittlle:
compane with their income or profit. If the banks increase their gozdwill, they should
implement socizl sesponsitility activities and head offfices should give autherity 1o
imuplement activities of social responsibility.
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