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Abstract

liliE Wdd hrs b.s shddhng in erffi of BusiEs Cbiomft @ lhe ki4! n

the Ecin6 @rld @ay Al sE h6ii€s adiirif6 aE sprming atund t'€
@dore6 by taiEElirig thedr lf tr dqadiz'li@n wanis lo sMv€ ptoiiaHf n

tie @nireriirj@ ma*et id m6i saiFfry lhe @stdds lhan the artrpdtilors

]]n8:tur€, n]@iinq lhe rtsvgl or ac[jms ets€.lbn is g@lrng me
impdl'an@ Io Mry dgani-z{i.ln lnresedof @ta@sdrc s€lEn re
e maiin iir€!re su@ 4lhsy m sellitrgr prr.dxfE in differeflt daE e@n

d ldemt people. lleme the pire rdb oi edisfui.€ cctanm ie l*d by

sr5 toe oi lftuE@ cmF€nt

TLb, 
'esr{i 

d* b siuded ;bdrl the ?6ttms salisiladiff on sdB tu@
plrtoma@ olr Jbreha hr lnsmL@ Cmp€nv. Baitj€l@ Branrri ihor€h,

ihE mmp€my fG t@ir€d i Mber of afdds dd a@sdtatim, ii rs in

fhid pdjlion in E€diaaba, ffin in is]d! sli F cqjlnm i4i [tE fri.n ph@.

Th6,a q@rlld' aloe, srr€f€r th-.,Ferjdmde of J-ian6hakt r lruE@
{"bnprndll gb! ro@ ie i:n sal,isi.Endy bcn Hhllc, xiR 6 a gap to

50ldv abolll fhe le@l @f dEbm6 sdisfadtion @ s s tur@ pso,llrc @f

ln trdff to measure ih3 oEtctrB salisbclion lhtrE vaiabibs qe @ldeBd
qhd r dNdlpptilth P"15al Cvetet$G a.dS*lLeeE of sahs

i(@. IlhE stistcd q!61iotmie dd 6ed to cdhd pdrory data f.r lirs
studynm 2m r6ponden6. cdbcl€d daia tv@ amly€c md Mlu€i€d 6
k'x( mdeEEarn hqh ad orsa$sladim. ,t "
rh" sh-d,i tIL.d t !t tr€ tu dms hae ig_ krl d r"+ia.td r
Aphi[rde and Fs6md Olisi4nflistB oI salE€ tur@- 

"nd 
on lhe srh ll le€b orl

sbs nq.e uq liile dEderaie Lelel oi saiisi,acljtr. lTt€EtuE rt @s klEm
llh. sles ldllg oi Jle Banjbd@ B€ndrl lia€ tD

urFqEde lhe Slhl] lNlt dS Ms th. d6iEd slEficficn to cus{n@ Filalg

xh5 egort necmt@ds ffi 
'!redd 

4lioc t-nat tFlp lo imq@ te skil



Cm,fUEB m: lhirdrdin

I J Sijgoifra.m of Ih. Edr6

CEIiAP]IB* O!: lji...tE Rer&r

12i.hi',idbi[,4
222liEp,@bitiL,

2-23. Heddoetu).
2:1,L F-idl4bflitr*

- Tbi sqvis Mrrtdide Mir
5_x_ gdei.€roleE tflE Ffrinmq

?31_. Didribniid

i

ii

iit

t-7
I

l

8- J2

a

t!
t2

ll
12

12

t2

u3

I3

tiJ

I



13.7 plqAiicrl €vi&k

.2J C rtum 6disr&1il

:6 rDdof,iiMrs !f I tr'lm Srtftf@id
:.7 O@ft$ofotu, S:didMi@

'1* lnt,od!rc1ion b SotEs F,ro
19 llP Nolkaf s6tkr Jolb

2.[0 Dillrirdiding Ftdu,s of S,thl F!re
?.rI Adieiitu ofst]]er FdG
2.1: {odcl of Sql6firk F-tonMiE

2.l2.t Tn:&ol6 A@Fiim
212? The Apdird!
:,12J ThcSltitlb€l
alr-2.1 ne &i:]tirdiau

1ir2j ]JlB P@mU ergmialiddiaf,d E{yiircmdnrrl vniallbt€

2.ti] F.Rril ci8tusris

il
1t

I4

t5

t1

t3

z2

21

t7
?3

23

:{l
2S

lt

OIL44Ttre - .3: Cmcditu &.dh jd
(}ncrdnmdrndi6

?.11.1In6[ibaG

J.:1.2 CoeliiiE AtSitiii-
31tV6iiEt(f,crlisr
1..1.-1N'tslhAtitiq

l.+5 Sat6^Fihud:
3sFtrml OertuL(i!

t 5.i RcsFadtiiliry

l3
l5

l6
:i6

t
31



l-t 2Ilonfitue
lr5lr s@ia[.ili]F

3.t..n Si{lf-EsM
3.55 CredtirifjrFlkaibiltiE

3.1t r \roatidnti Shi[
l.6t Sal:sFis.tuhr glilt

f-6.1tdcrptu!,sliilrl
jr6.4cmeil Mbmglnd I kiut

3n!5 y.cr&io&l Lseo

cl PtaR-orr: li[dl"d/o5.

4? Stud, *ri'g Di{iign i@ltdt ,E tudl &rdtnl orsRetl
{i. FoFnlalion and Sabpuiiog

.1-1. I $@rde i;.
ilJ-: S.d,ptb Mhd0
1. t.,1 S"Dpling Di.n iitdim.

i1.,1 Mr/'ad oftDrh c.ltedio n et]\r(&LA i
4.r.1 IlTs lfD,rr ReqtiiG

4..r? sNFc5 0i-Dal!

.,1..,1..:.t Prinffgsol6
4 4-12 seodtdl sd@

4SSdxKrre ofeu*dmMt@
d.6 Mdhcn oi_krl{mb,&
tJ Medrd ofDrl, E€trdidr
4t lttu ofDob pKseftdiio

CEaPIT-I - Di: IbE FBEr,rad { d AElrri!



t2 Pbre@t inF!tuin.

5 2l Edlsrid!]J Lftt
t f ,t (haFdio
t:-r Mfihl) le]WA,oAA

. 5-i R€sardi thatuid.
5i_t Apiitud.

5l.t.l rirdti€ft
j3 I ICei,iliw,{ibil ilic!
5. t. LI Valbnt 0ni.{li$ia
J.3. I .t tllrdii :{bitury

t.l. [J SirEAprM.
5ii.2 ntuol ct8tr!@islidr

'njl. 
L AqeasiibjllirJ]

5-1-13 ftrni@
5l2J sb.ii,rb ig
531! SdFEqtrn
5J.2 5 C Ednny,fjaiibr-tiq,

J.t \\ il LA.!
J .1.f. JJ rrodiaruJ 5kn6
5i_3|? Siter h&Dlalim*ilt6 i
5 3i.13. tbeqreAlrrJ Sl(itr
J.: ) r.6.\ft1 \1r+tu. \ Lr -
53_l_1. Vi@iwt Esieft

5.ul.i6r[,ba*lr!6. | ;
5r.t-GcDdkr*CGlqhrriidisfldi&CrNbidhrim. I

r ' j. \gr. r b,o ndsribterion I rc,. ntlLen
t.J.J odr.sioi Leret l Cosril@s|tirrdioi 0,6 rrFtdi{,
t5,1t ()x'{EriMt Cdrom Slliiri(tbn C{N rdtuldiLr 

_'

5J 5. Liddity jletu njng: * fu$tu Sdjkridjior Lross lrbu,llro

5t

5?

55

72

tl
3l

39



CI^PIER - 0a: DGGJ&

61. Dih$ tr,x per@t infit,@re

'6.1 
Dii.NiLd @ R{Esc h ldttuim

6it Adioldc oret.s fc
6nl.l Id. iJCd.
6 J. r:. Cogtrid@ e.biridis

6-1_tJ. VFbd tdcltrgr.
63_t.;t i{db Ahintuy

6.1. lJ. Slta Artidd.
t.].: phxllcli@rtuu

6 j.1 [. Rb{bNir;Li+

6dr33.DmiM@
d lll. $ciiatiniV
6J:'3, Setf_Elren

6-3 2 j Crcri(iD,4tcirlilirt
6.3.1. Sltilt Lftts

6l.l.l {rodjet skills
6itit2 S116 A@6dr Stirk
6!jll tftrlMddSr.jl,
6llr {;r€?j Me4.ffit &n[!
6 3-1-s V@ @qj Ei&m

I02

10i2

I tl

2 ltt
112

ll2
u2

t[3

.ITAf.TEI a/: Carfili- rrd RM*.&.IN

7l CdfftL6im and Rcmmdatic
't.?.1c|Di.licim

t:?. Rc@@Lljdqi
u. 0Dpltcdiqn of dE$rdy

Aqpadin I -Sun 
'qesri.lhiR


