STUDY THE LEVEL OF TRANSFER OF
TRAINING AT SRI LANKA TELECOM LIMITED
IN BATTICALOA DISTRICT.
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New 2 day’s orgamizetions kawe realized the imporiznce of training. Traiming
programmes are plamned and managed carefilly to ersure fha employers who have
received the trainimg willl be able to apply whar they have lesrmed and! increase their
vt perfonmances. Tramsfer of training maey be accurs in positive level or nesative
llevell. Bt tie positive level leads tio the batier performance an the job. In this conmext,
ot is vital 1o study the level of tramsfer of training and understand the factors tiha
mifluence in the transter of training. For this purpase ithe ressarcher imznded to camry
o tihe: esearch #1 Sri Lanka Telecom Limited in Banticakea District

The maim ebjective of this study is to evaluts the “level of transfes of fraimimg &t S0
Lanka Telecom Limited im Baticzles Districr™. The research framewark consists af firve
mdependent variables memely climate for transfer SUPETYisOT SUpFOT, peer support,
eppartumity to perfonm and persomsl characseristics: and sl one dzpendent varizble
namiely level of tramsfer of training,

Alll the relevant information for this sessarch was coflectad fom all tine 99 employees
working at Sri Lamka Telecom Limited in Bafticaloe District The structmad
qmm;mewaﬂmﬁﬁsmedmmﬂmmmﬁmﬂm employees and the
collected cata were analyzed and presentsd by Umivariate amailvsis amd dm:mp‘:nc one
using SPSS (11.0) oomputer package.

P
The resalt of the study reveals that thene is a moderate level of tramsder of traming at
$ri Lanka Telecom Limited i Batticaloa District. Clirnate for tramsfer, supervisor
support highly comtribute 1o the positive Tevel of trensfer -mf‘tmnmm. meznvwhile
Cppatunity to perfonm is moderstely affected the mﬁﬂ- Jaff t;tamjm.g, amd peer
Sappon. personall characteristics are nagﬁnwtya&:nu:ﬂﬂhemmﬁh— off mu:um;

*ﬂ
In axder 1o inczease the positive level of transfer of trziming manspement showkd
bomcern on empioyee’s affitndes 1o e maintzired towards positivelly and create a
goadl habits and! culture i the organizational confext. Further i management side
mmw:hﬂnmﬁmﬁunﬁmmmm;'mﬁdmuﬁdmﬁm
TRining lessoms. Through these the orgamization cam upgrade 2 positive level of
transfer of training.
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