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ABSTRACT

The presemt sindy im=nded the title “Study an the factory tivs lead to the
pesfonmance of non-aczdemic s1aff of EUSL.” Enhancimg employees” perfibmmence
13 zn essential tool for crgamizetions” spocess. Managing employes performance
every day is the key to an effective performance. Pesfoomance 15 a description of
winal is expecied of empleyess, plus the comtinues orientation of employess
towards effective job perfonmance. Perfermance the degree to which an emplovee
contmibution te the goals off his er her behavior and the application of skillls, shillities
and kmowledge.

In EUSL two types of sizff are working. One of academic siadf and sscond one is
pon-academic staff. Nov-academic staffs are more numbers rather than academic
staffs. Academic staffs: are providing enly academic s=rvices 10 only studemts but
non-academmic staffs are providing many services such as finamce services, sindents
weelfare services, stadents and staff inquirizs, maintenenoss services, admenisirating
services, esizblishimg sarvices, supplying services etc. to studems and also siaffs of
EL/SL. Sev those nor-scademic sizffs’ performance is very important. Im provide
above services, belfer performance must ke meed to those non-academic staffs
Considerng mon-ecademic staff of EUSL, bere nonacademic staffs’ performance
is poor because some fumctions of those mom-ecademic staff is deleying by
employee poor performance therefore, this research is conducied to Study on the
Sactars that lead #0 the perfomeanse of pen-ascadenic mﬂ?:afEl.ESL_

; i
For this smdy, the oonceptualization framevwark consists of ﬂ‘%-e variables as job
fimetion, misundersiosd goall, mismanagement, mismat-yred abillity and apatiry.
Primary data snd secondary data were usad his reseasch, The primsry data were
cellected from the administrated clesed-ended questionnaie [00 respandents were
ramdomly selected foom posm-academic staff of EUSL and the questionnairs were
ssnad 1o them 1o collected the daia. The cellecled data wens presented im the fonm
of tables and bar charts.



Tihe owerall reszarch fndings indicate that the non-academic staffs have moderate
performance. The mon-academic stzffs” performence was high reganding the job
fanetion znd mismetched ability, But most of the staff meither agres or disagree
wﬂhﬁamism:ﬂmﬂmﬂgm!s,mimgmmummy. Hence, sewenal ways
have been supgesiad a3 recommendations at the end of the teseanch fo further
devellopment off their services.
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