A STUDY ON ORGANIZATIONAL JUSTICE AND
ITS IMPACT ON ORGANIZATIONAL
COMMITMENT AT SELECTED BANKS IN
TRINCOMALEE DISTRICT

Deot off WMamagsmzol |
Fﬂiﬂu';‘h of Commenn= &

Maaraamend d
i

s 2eof1 |

Eastarn miversity,
Sri Lamks.

e i e
i
i

MAYOORY MAHALINKAM
+
) i
.r'
’*“ﬂ“’m FCu202 : .,
o 1
b-i_ﬁ,w""
Librzry - BLUSL

DEPARTMENT OF MANAGEMENT
FACULTY OF COMMERCE AND MANAGEMENT
EASTERN UNIVERSITY, SRI LANKA
2011



THE STUDY OF ORGANIZATIONAL JUSTICE AND ITS [IMPACT ON
ORGANIZATIONAL COMMIMENT AT SELECTED BANKS IN
TRINCOMALEE DISTRICT

ABSTRACT

@rganizationzl justice. which incindes distributive end procedwral jostice and
mferactional justice, is recognizaed @s an imporizat defermuinanmt of emplovee™s
oommitment with the organizaton. Orgamizetionz]l commitmend i tthe relative
stremzgh of #n imdividuals idemtificasion with, and invelvement m, a pamicuolar
orgamization (Mowday, Steers, & Porter. 1979, p226)Duc lo that, this study
ocomcentrates om the lewel of crganizatiora] justioe amuomg the Benlk emmployees and
miended i Bighlight how s significant impact oo their onganizationall commitment.

&
The objectives of this stmdy are 10 identify and amalyze levs] of ongemizational justice
and onzenizational commitmamt and  idemtify the relafonship between  the

ioczmmizatvomall justice and the orzanizational commitment of enmplioyass.

This stady imclnded design amd distribution of & structured questionraire o uss t©
oollect data from 163 employees of selecied banks in Trincomalee disorict. The
sample comsisted of manzgerial and nom managerial employess who manicipate in this
siudy. Collectsd deta wers analyzed by univamiate and bivariate analysis.

The firdimz imgplied that the peroeptien of crgamizationz] justios im high level and
osganizational commitment also high level ameng banks empleyees. Correlation
amalysis also drows strong positive relatiomsihip between oua';nizaﬁmflad Justice and
ongaizations] commitment among employees: af selected , banks im Trimcomalss
district. Fimdimgz of the study willl ke imporians im uu:ldﬂstﬂlrdlng mpm.r::ll kmowlede
regamding tive convept of orgamizatiomal justios and HL.EILLIBDSD’IEI n:emnmlhm:ml froum
the service sector perspectives.

- -
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