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A Study om the Role of School Principals is Managing Conflict: An Empirical
Investigation zbout Schools in Manmunai Seuthwest Educational Division in Sab
Zonzl Education Office, Batticaloa West.

Abstract
A primcipall’s ol is mot an easy ene. Primcipals have a very umique relationship with their
schoal commurity. Schooll principals devote a sigmificamt portion of their time to dealing
with conflict. Principals whe look for the sources of Uresz comflicts may find dhat maryy of
Ehmnmm.ﬂc i the princigal’s own imterpersoaal betnaviors, which may be produets of
ir leadership skills. Those primcipals who mamage their conflict expartily have
date['q;nr.rd a healthy other-centiered perspective of rumming their schools and probalnly
theeiir lives. g
For this punpose of finding out the role of schoal primcipals in managing conflict, the
researciier considered thres variables as concepuualization. Those are demographic
factors, conflicr between principel and suboodimates. and appooech to cenfliot resollution
and relevant indicators were wsed o measure the level of conflicts between principel amd
subordirates. The imformation for kmowving the role of sdhool primcipals m managing
conflict s been colllected the structured questiennaire issued 1o 100 tezchers of selected
schigol in Mammunai Southwes1 Educationa] Division, Dranas amalysis was done through
umivarizie znalysis for this study.

Tke findimgs of the sudy show that, school principels eve mroderate of mamegine
conflict ef selectied schools in Manmunai Southwest Educandnal ]}nmmn from tthe
perspective of teachers. Therefiore, according to these findings, school pmmq:m]:. harve mot
good relationship with school commuuity from these conflicts® k has been concluded
schoal principalis engage good relationship amomg the school commumity.
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