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Application of e-HRM Practices and its Effectiveness in Private Banks im
Trincomales District

ABSTRACT

Techmologicall @pimuistic veices assume that. from & technicall perspective, the IT
possibilities for HRM are emdless: m prmcipal 2l HR processes cam be supporied by
IT. E-HRM is the refatiwvely mew term for this IT sapportad HRM, especially threngh
the use of web techmolosy. Thesefore, most of the orpamizarions incloding bamks
adopiing 1T im HRM fumction and activities. In this regard fthe reseancher has been
selectad four private Banks to investigate the application of e-HRM practivss and its

effectiveness, becamse tis research area is langely unexpliored im our comtext

The objectives of the smdiy ans to iwdenufy the existing e-HRM practices. wsape level
of e-HERM practices and to mezsure its efffectiveness. Based am the [ierature and five
year annuwall teparts of four prvate banks in Sri Lanks am e-HRM ressarch model was
develoged. Thete zie 123 questionmaire was oollected from four selected private
banks im Trincomalee District. The resullts of ihis sindy exposz thad, the finding for
first objective from the five year amnmal repoets of each banks (comttent analysis) and
finding stated for the secomd and third objective based om wnivanate amalysis
{descriptive statistics).

In conmection with frst ebjective, findings of the study revealed thal vamons e-HRM
practioss wers commumicaied by private sector bamks, but relatively the Famyperth
Bank PLC and HNS PLIC has cormmmamicated huge number of e-HRM practices (28,16
respectivelly) tham Seylan Bank PLL amd Commrercrall Bamk FLC {13, ©7 respectively)
to their stzkeholders. Regardimg the second ebjsctive, E]Ene-sgﬁs af the study showed
that there is over moderate usage level of e-HRM practices iu-"fu:ur_ﬂ:ﬂilﬂs (miczm: valwe
was albove 3.50). In addition, regarding the thivd objective tlhai_ig‘z]l}f fiour bamkcs has
higher level of effeciivemess of e-HRM peactioss (mesn walpe, 3.91). In cross-
tabulating the overall nzage level of e-HRM with wodking banks ef employees there
were some differences were observed when comparing bemks, the Commmercial Bank
of Ceylon khave hisher usage level of ¢-HRM practices than other three bamls
Furtiermors comparison amang four banks: with effectiveness of e-HRM practices,
Cammerzial Bank of Ceylon has higher nsage level of e-HRWM practices them otier
tiree bamks.
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