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ABSTRACT

MNowadays all erganizations have recognized that the wotiom that the fact that an
orzamization cam gain comypetitive advantage in mardketplace only if it as employees
wha possess positive work related attftudes. Employees” aftitndes play a cnucial role
in [banking orpanization. fo% opporiumities are marrowing down and in the meantime,
the educationall vasiamces are increassing in mmlti-dimensional approaches in Scu
Lamka. The canse of this sitaztion is that the different fields or nam-reliatied streams are
oompeting for high demanding jobs, mostly inappropriately

Therefore this study was made to identify the Employees” educatvonal hatrl.é.mnmd
and jiob attitudes in Peweple’s Bank in Batticaloa region. Here, theoretical comosplt off
job» related attitudes ard compoments of attitudes wene illustrated. The fmupact of
employees’ attimdes has been identified mnd the association of employess,
edincetienal backaround and job attitudes were cleardly discussad. The summary of the
research evidenoces reparding association of employees, educational [l;-amlgmm:d amd
job attitndes allso was gresentad. )

The study was carried out om 5 branches witl 95 mespordemts from People™ Bank m
Batticalos repion. Researcher wsed population as sample 1o sakct ms.};m.ﬂem.s
orgamizafions. The finding of the smdy is the association betwisgn  employess,
edncational beckground ard job atiitudes. ' b

P

Thereforz, this study focusss om kow the different educatiomal backgroumds ave

streamlined with the Benking prefessions, which urge business relsted disciplines.
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