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ABSTRACT

Increased organizational dependence on intemal control system drives management

attention towards improving efficiencies of organizations. In the internal control

system, enhancing the perceived quality of internal contuol system in organizations is

major way to reducing frauds and errors. The aim of this research paper is to find out

"How does perceived quality of intemal control system existing in public sector

organizations under control of Eastem Provincial Council in Sri Lanka?"

Conceptual model is developed based on reviewing literature. The study has been

developed by the researcher based on the COSO modelline up with research models

used by Fadzil, Haron, and Jantan, (2005); and Joseph, Onumah, Kuipo, and Obeng

(2012) toexamine the perceived quality of intemal control syst;. As per their studies,

the researcher has included quality dimensions Risk Assessment (R), Control

Environment (eE), Control Activities (CA), Information and Communication (IC); and

Monitoring 1M1.

Primary data that has been used for the study were obtained lrom government

employees in Eastem Provincial Council. Convenient sampling method was used to

obtain 150 responses of employees. The collected data has been analyzed by using

descriptive statistics, independent sample t test and Analysis of variance (one wat

ANOVA) with post hoc test.

Based on the findings of the study, it concludes that all the quality dimensions are at a

higher level. Risk assessment has scored the highest mean value. Availability of

information and communication has received the lowest amount of mean value. There

were no statistically significant difference could be found for information and

communication, control activities and monitoring of perceived quality of intemal

control system in public sector organization under control Eastem Province Council in

Sri Lanka. However, control environment and risk assessment of perceived quality ol
intemal control system vary with across gender group ofempJoyees. It was lound that,

the mean value of male respondents are higher than female respondents for control

environment and vice versa for risk assessment.

Keywords: Perceived Quality, Intemal Control System, Control Environment, fusk

Assessment, Control Activities, Inlormation and Communication, Monitoring, Employees.
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