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ABSTRACT

Emotiorz] intelligenos is the one of the main detenminzn: factors to skill of executive
staff and onganizationzl sucoess. 0 has five clements behind such zs self-awareness. self
regnlasion, sei¥ motivation, empathy and social skill. Meanwhile this is one of the major
fzctors (o select the suizble condlict handling styles by executive siafl. First ebjective of
this research were 1o wentify the emationall intellicence level of executive saff m the
governmeant erganizations. Second objective of this study vere to identidy the influencs
off emotional intelligencs level on condlict hendling style of executive staff. And thind
objective ef this study were to find out diffference in emotionz] imtelligence of executive
stzff of government organizations in fterm of desipmation. age, gender and expenience.
Detz was collected Hom 956 executive stzff of selected govermment erganmizetion i
Trincomalee disiricl.

Reganding the first ebjective, executive =taff paveived ligh level of emotiomal
irdelligence. Then Basaf en second ebjective .Out of the respandamts wito had high lzvel
of the smotional intelligence most ef them selectad integratimg comflict handling style.
And aul of respandenis who haed moderate level of amotional mielligence most of them
sellecied compromising cenflict handling svie. Them finally whe bhad low level of
emotionzl int=lligence most of selected aveiding conflict kandling style. And ocooss
izbalating were caloulaled 1o measure the everall level of the emotional melligencs of
executive stafl with age. gender, designation, and warkimg E‘:‘pme:rine of respondents.
When comparing the level of the emotional intelligence with ape ard experiencs, here
there is & positive relationship between emational intelligence afld both age, experience.
Then when we: compasing oversll emotional imteligatice with gender, male perceived
high levell of emotional intelligence than fermale. Then when we cotiparing the ovenall
level of the emotioral itelligemce with designation, bhead of the depariment perceive high
level of emotuomal imtelligence tran aocoumtanis end admimistrative efficers.

ey words- Emotional int=lligence . Conflic: handllimg style
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