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ABSTRACT

corporate Social Responsibility (csR) is expected to play a significant role in

accomplishing the effectiveness of business, the betterment of society and the

preservation of the environment. Previous research on CSR investigates customers'

perception; however, employees' view of CSR remains largely unexplored CSR

become resources for the competitive advantage and employees' perception of csR

activities play an important role in employee attachment to their company and as well

as corporate performance.

The main purpose ofthis study is to determine the level of employees' perceptions on

extemal CSR activities: special reference to banks in Batticaloa district. Hence, this

study examines the level of three dimensions of extemal cSR activities namely,

corporate volunteerism related extemal CSR activities, colporate philanthropy related

extemal CSR activities and environmental protection related extemal cSR activities

to determine the overall employees' perception on extemal CSR activities. The study

is mainly considering the primary data. The primary data were collected through

closed structure questionnaire from 120 employees from commercial Bank of ceylon

PLC, Sampath Bank PLC, Bank of Ceylc'r and Hatton National Bank PLC and used

univariate analysis techniques in order to analyse data and find the results of study

obj ectives.

The finding of this study revealed that employees' perception on external cSR

activities in the selected Commercial Banks in Batticaloa district is in high level.

Further, ttre dimension of environmental protection related extemal cSR activities

have high level of contribution on employees', overall perception on extemal CSR

activities. The implication is that not much has been done with regards to cSR

activities towards employees and the study has various managerial implications for

other firms and other industries.

Keyworils: corporate volunteerism related extetnal csR activities, corporate

philanthropy related external CSR activities, External corp'orate social responsibility

and Environmentdl protection related external CSR activities
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