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ABSTRACT

The meed for thoughiful effective commumication: in the workplace is pasameunt.
Seldom does am empleyee work in absolute isolation. instezd. workess inferact with
oomsumers. peers, and mamagemen: on & daily basis: this makes imterpersomal
cormmunication an essemtiall skill for today's employess.

The guaposs of the study was to eswblish the relationship bemween imterpersonal
commumicaticn skills znd crganizational commitment. The manager’s imterpersonal
communicatizn skillls are vital fools 1o enfience employess” commitmend. Aocerding
o this statement, this siedy maimly investigates the relationship between manaser's
imterpersonal cemmunication skills on employes’s perception amd m‘@l@g’cﬁ*
organizational commitmznt. It involved descriptive and analptical research desions.
The study sample comprised of 14¢ fizld employees who were randomly selecied.
The deta was tested for rellisbility, amalyzed wsing SPSS, Excel and results pressmizd
tesed om the study objectives. Results rewealad positive and sgmul‘mmi relationshnips:
between imerpersonal commumicazion skills and orgamizational commitment im
selected Insuramce branches im Mammunai morch dinisional secretarizt Batticaloa

disrict. "

=S e

- i y
Key words: [nterpessomal communication skill, !Uu'gam:zm:_rn# @amnmitment
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