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Abstract

Fluman resounce is the most important and significant Facter for gaimimg competitive
advamlages in an organization. Hence. the best talent pocl off emplayess is mecessary
for orgamizational success. for wikich orgamizations should create nrorale/pesitive
mindset off employees. Thougl there are magy factors detenminimg ideal moralle of
employees for ergamizational growth amd development, this study considers

ot ganizationz] trust as the crucially imiportant in creatmg such morale.

Previous studies indicate that im public organizations, empleyes merale is low. This is
questiomable im the $ri Lankan oonflext. sinos there are few previows stmdies on e
trust-manzle relagonship. Therefore. this study mvestigates the extent 1o which the
organizational trust of these emplovees is sugmificamily related to emplovee morale.

This; studly considers: two different govermment dominated organizations: Sei Lamlcs
Telecom and Ceylon Electricity Boand in Trimcomalee Town and Gravets. and
investigates the trust-merale refiationslip from the perceptions of cmployees i fthese
organizamoms. About 100 employees have respondad with 2 structused questionmaire
end the data are evaluated with Univariste znd Bivariate amalyses to explore the levels
of the vamalbles amd their relationship.

Fearson's correlation analysis explores a positively significen relationship between
orpanizztienal trust and employee marale, thus mplying tihe ﬁﬂdjcﬁ'ié poveer of trust
tovards empleyes morale. The comelafion berween orgamizaiional s amd employee
morale indicaies that the toust of employees is wséful to Efplam about 20.34%
variation in oyee momle. Comparatively, comelation - coefficient of {ise
relationsluip is higher for the employees in $ri Lanka Telecom than for the employees
i Ceylon Electricity Board. Further, resull indicates: that all emplovees in bath
organizations have high level astribures of ergamizational trush and emplayee mozale.
Comparstively, Sd Lanka Telscom has higher level attribate in omganizationa] trusi
and Ceylon Electricity Boasd hes higher level of attribute in employee morale.
Extended snalysis comfirms thar there is a difference betwzen meanm vafpes of
organizztional trust and employee morale in Sri Lanka Telecom snd Ceylom
Electricity Beard in Trincomealee Town and Gravess.
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