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ABSTRACT

This research &5 concerzed with the “quality of sarvice of transportation ventures in
mmullaztive distmes™ The resszrcher fermmiated proflem goestion that “bow far quoality
of service of tramsporietion venmuzes imgect oa the customer setisfaction m muillaitiva
District?” Then the researcher foumd that tivere is: a There is the gualiy of service of
tremsporiation modesately sepporied to the costomer satisfaction.

This research comducts mullaitivie district. The mmllaitive district Study has
considerad 124642 costomer's stady popnlation and set the sample size as 100
through randem sampling methad Afier data were collected from selected customers
and tkess data were presemied and anslyzed by usmyg statically tools. These anzlyses
were msed to test the how Far quality of sarvice of ransportation vemtures mpect on
the passenger’s satisfection .

Thas sty fommed on the quality of service of tramsportsbion veniures in mullaityao
disarict. Mullsitive district travelling ventures shonld improve their quality of servics
tremsport based on the pessenger”s satisfaction.

In thes research., the researcher concluded afbomt clarify the resssrch fndings, sfter thaet
the reszarcher fonmed a final conclosion. Some important sugpestiens also were given
for the mmprovement of passenger’s satisfaction.

Accerding to these anslyses, It has been founded tie L R
ransporiation venbares inupact on the passenger’s satisfactios in mallaitivin District.
Theze & the qualéty of service of fransportaion ventures moderazelyf supporied 1o the
passenger’s satisfzction. In fthis all view, the resegocher attempt I10 5{3:’ ﬂ:ﬁﬂ, mallaitivm
travelliing venbres should improve their qualily of serviod besed on the Rosd
trzmsporiation

Reszzscher
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