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ABSTRACT

Mamagmz Knowladge gamn imcredible impomance m rescarch and industry over the
past several years and premoted as essemtinl facter for orgamizational! survival and
gaining znd sustaining oompetitive edpe. This research study efffectively underfines
thase decizive rudimemts winich have an infloennial impact oa knowledge mamapemment
waihim the commercial bamks operatimg in Trimcomalee District. The forsmost mient
of this paper s 1o expleration of thar fectors which emabling Penks im proper
knowiedge marapement practices. Pmmary dalla was collected from the employees of
Commercial banks im Trincomaliee Distme:. Sirnple random sampling was used 1o
abtziny (50 responsss from employess. Data were mmalyzed snd evzluated by
Univeriate, Bivariste and Multivamate techmigues. The rzesults nevealed that
irzmsformational leadership, ergamization cuolture amd also infermation téc[lmulhg_r
heve the kigh level of comtribution amd alse kmowledse manzgament poacticss are m
higl level of commerceal banks in Trincomelee District. The resultis show tthat there is
a posiive celaionship between the knowledze mamagement factors and kmowiedge
manegamend gracices. This stody wes found that organization celture amd
information technelegy are significamtly mffvence on the knowledips mansgsment
manzgemen practices. Lastly. the- Repression amalysis between Imowledge
W&mmmﬁgﬂwmmﬂmm&
totall vatiznoz of Emowledge management practices was explaimed by kmowledge
Sade e fisciions GF cammmercil ks i Trmcomeles Dt

R T
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