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ABSTRACT

The pumpose of this stndy was fo investigaie the influenoce personality factors of non-
memagerial employees om their ongsmizatioral citizemship bebavior im Sn Landan
financial nstitions. Im this smdy, dimensions of persomality are extraversiom,
agreeablensss, couscientionsness, emosonal stability. and opemness 1o experience
Thus, personality refers 1o relatively enduring personal characteristics in the sense of
generalized and basic conduct tendencies wiich reflect leng temm pervasive mdividial
differenoes in emotionall siyle and general influence on emottonal respomses. Crgan
(1988} definad OCBs 25 “an individual behavier that is discretionary not directly or
expliciily recognized by ithe foomal reward system and that in the aggregale prometes
tihe effective fnctioning of the organization. The convemience samplimg method was:
wsed to colllect the sanple of 150 mom managenal employees who work in finemcral
imstitufions Trinommalee district. -

A questionnaire was admimistered zmong the nor-managenall employees to measure
their Big five parscemality and orgamizational citizensiop behavior. The collecied daia
were analyzed nsing comelation coefficient and regression amalysis. The resulis of the
study indicated thal extraversion, agresablensss. conscientionsness and opouness 1o
experience had significantly and positively correlated with erganizational citizensiup
behervior. Resulls; fusther indicated that emotionsl stability had significamt negative

Im comclusion, it is obserwed that persomality r[m'ns ‘have influence on the
Orgzanizationa] citizenship behavier. This shows that em[.ﬂ@jﬁ:s m!red 1o develop good
pezsonality traits, abilities smd practicss in a’.ﬂ‘aumughﬂga Eew:l of? Organizetional
ciizenship behavior among the employess Resulis of this stndy suggest fthat tie
pessonality traiis are imposiance 1o the Ovganizationsl citizenship Behavior of

4 F

Keywords: Five facior moedel of personality, pessomality fraits, Extraversiom,
ﬁgmm&]ﬁ:lmﬂs. Conscientiousness, Emotional stability. Opemness to experience,
Drganizationzl citizenship belavior.
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