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Albstract

Higier Educanion is a concept related to efficiency, effectivensss snd performance
evalwation it cells for proving by effective means, that hisher education has attained
the predetermined results and performance. Quality seems to be not anly an elusive
. @oneept, but also a complex ene fthat can be pemozived in wery differsmt ways. These
difficulities in defining the quality concept have led seveml authars to propos: a mare
pragmatic approach 10 the meaning of quality in higher edwcation, by regarding
quallity as “fitnzss fior parposz” as well as “fibmess of purpose”.

[n thes: comtiext., this study has assessed the quality of study programmes of Facalty of
Commerce and! Management, Easterm University, Sr Lanka im terms of administrative
and] suppert services, siudy comditiens and contemts quallity of study programme. For
this, purpose comozptuall framework has beem developed to measure the quality of
smdy programmes. By wsing questionnaires data were colllected from 100 final year
sidamts of the study programmes. Deata swene analyzed and evaluated by using
ummivaniabe ad regressiom amalysis. Findings: off this stady reveaked that the quality of
admimisirative and suppor! services. siudy conditions and! comtents: quality of studiy
programme are in higher levels. At the same these three variables positively amd
sigmificantly impact om overalll exaluation of neicomes of the study programmes.

Keywards: Higher Education, Quslity of Stedy Programmes, Administrative
:-ISumimilldjr conditicas, Contents quality of study pregramme.



Table of Contents
Page No.
Adknowledgement ... ... i S R R S R S e s
AL e U OU S, | | |
B il DR WO SAOERRel |

T O s, .

Chapter - [ Introduection S e wimnsmmn mevan i LD

11l Beacippomnd of M6 SUMEY... - .o e e s oas s et seee e 01

U3 Research QUeSTIOnS. ... oo 03
L5 Pugpase af e Stody. ... 4
116 Shgniificamce O e SEUEY. .....eemovimmsinisbee oot ssoe st OB
1EThe Drganization of the CRAPEET. .. eeevvee oo 05
AP C AT SIS Y. .- et (B

Chapter - 2 Literature REVEeW. ..o eeveeeeemoooooeeeeeeiioeeoooo o TAS

2.1 RIMFCTRICOIBNE. - il i % Y
2.2 Dieffurition of EVAIBGHON. . —..........o;ereerseooeeee o fooooi o D7

2.3 Definition of Quality i Higher Education. ... &% . OB

2.4 Trends in Fligher Edueation. ... .. _hj* SESRERTAI 1 -
2.5 Determimants variables which Influenosd! tihe Quizlity of Shadi Pngggm]mmres .09
23.1 Administrative and Support Services.. ..o 0

]

2.5.1.1 Residentiall Facilities. ... .cooisinnimnee i s 10
2.5:0.2 Healith Servioe. ....ooooveeieiii e

2RI BB e et R SIOURE RPN ||

L

i
25114 Informeatton Communication 552 7 T RS SOOI |

o

2.5.1.5 Career GuidlEnos SeT¥icEs. . o mnee e eeoesoeeeeeo e 1z



2.5.1.6 Student Suppert Services and Welfare Metwork. ... ........ 12
22 R oma G - - e vt

253 Comtemts Qwaliity off Stndy Programiimes. ..« ow e cerrmamsemeir v e e 13
2.5.4 Oweralll Evalwafion of Cicomes. ... ool 14
2541 Qualiy CEBOCEIME. ... coova v onssrmmsassiommss bmamminssiossomimssnssmms L

O et NI s e e S e e e e e S i A

Chapter - 3 Conceptualizatfion and Operationzlization. . coceecveeeeenneenn 16-22

SR R T A S S U O U R | |
2 omeephiall Framev@rle . o i R i e it e N
3.2.1 Coneeprualization of the Stucy Programme Quallity....oveeeeeen o 17

3.2 11l Admimistrative and Suppart Services. . ..o oo 17

3.2 2 Sondly Comdithions, .. ... .o eieeiereessammer e s rmmmens 18

3.2 1.5 Contients Quality off Study E"m-g:mmun:&......._............h.:.._._ 18

53 Oweralll Evaluwation of Owlmomees. ... ... il i i 18
0l OperationaliZAtion. ... ... oot enreenn 10

CRAPHET - & MBEtGAIMIEY - oo emeeeesoceae i meesm soemme s e amssmsemmenmenn Y329

B R RN ..o it s o S S D s s R,
BN IO . s g s s i i B

2.2 2 Prurpiose off the Sy, e M

4.2.3 Types of InvesiiZation ... . ooee.ewameneroeaaes BT s POIRR S |

00 Rl Sl oo s ..

4.2 5 A0t O AMAGEIS e e elonseeeee 24
NI Y- . e s i s b S el G i 5 | i s i
415 Diatin Collaction Methiom. ... ooeeeeeeoessrsesreneseeessesseeenenneson 25
O I vty i v s A S S G
CBLGREIEILY....... ... evooeeerrreeeoeeceesseesenenss oo ey ses el 26
V417 Datin Presemtation, Analysts and Evaluation. ......... ..ol wieeeecearee s 27




AT Dt PreSTi B — . o v covoee ee e i sm s simin s s s s o e s s et s msses 2T
ST 2 EmiTvst Al AR s s L i S S s i

.73 Reression AMAIFSIS_ ... .. coowesrsrsmiassssenmensssmemmssssnsssinssss sssmsenar 20
N I o MBI . i s s e e e it D

5.2 Amalysis of REBANTIY. .. .....omveveoroe e eeee e s eemceees s e ee s s s em e B
U |
5.3.2 Gender of the Samuple. ... oo oeeeeeeeereoeeeres s eeeeennn 31
53,3 Etfhmicity @f the Sample... ... ool s et 32
L T R e VU PO .. |
5.3.5 Distriict wise of the THSEHIGON. ... —.v.ee e see e ceseme s e eneee s 33
5.8 Ricsearch InfOnmation. ...................evo e eeeeees s eeees s nenn B
541 AUDniNATAte ARSI, oo B
54.1.1 Indegendent Variables. ... ...t 35
54.1.1.1 What is the level of attzinment of qualiry im terms
of admimistrative and suppert secvices............ 35
54.1.12 What is the level of anzinment of quality im t=nms
_ af sindyTondiitions: at the University................ 37
54.1.1.3 What is the level of araimment 5Eqmﬁuy in bemms
af contients quality off study mgram]m SRR

5.4.12 Dependent: Variable. .. SRR T e D

54121 wmmw aﬁmmﬂnﬁ@ﬁ;-mm;

af overalll evaluation nﬂmm........._,ﬂ,,m.... 39

54D REPTESSION ATAYSES. .. v voooee oo eereresee e esve 40
514.2.1 What ere e impect of administrative and support services,

studly conditions and conterds qualiity ¢f study programme

om owveralll evalluation @f OUICOMES. . ....c.ovee e evieneran a3




Chapter - 6 Findings and Discussion ... = o= S

6.1 Intirodction. ... e e T S e s ey e V)

&2 Diiscussion of Persenal TnfOFmBIHION. ..« -« commmreenrrs e srmrsmsnsemmessssssmansi 2
.21l Personall Imformation abaut Study € ourses, Gender, Ethmicity. Age

FEE R T g o T S R S L

631 Level of Administrarive and Suppoct Servioes. ..o ceeimiereoilF

' 63.2 Level af Study Conditioms 2t fhe Unversify. ......comveeersesseeenrens 46

: 3.3 Levell of Comtents Quality of Studly Programme. .........o.oweeecaeeen 46

6.3.4 Level of Overall Exaluation of Dutoomes- Study Programme........ 47

3.5 limpact of admimistrative and support services, study conditiens

and conients quelity of study programme om everall evaluation of

DUtoCImES- Sy PTODIEMMIE. ... .. iooieiimcaasemicsas s ot as e ggras HB

I —————— T R T

¢ -7 Conclusions and Recommendations. : 50-54

i T I S e S e s T T e

: Emﬁ‘amﬂlEmlmﬂmuﬁSﬂuﬂyL‘mwm ..................... - 50
I |-'|E-::| | 'fu![[mg}[ﬂwﬂ M Pﬂ@!ﬂmﬂ}lﬂﬁ o PORY. i g o
i Ti17 1 75, e ] e 10 1 PSR 54

W it e



