
TIIEIMPACTCFSERVIGRECO1TRY ONCI.]IS]IO[dER.

IOYALIY _ ACOMPARA'II'VE STUDY O}I STAIE BANKS

AND PRIVATE B,{]NKS II{ BATTICI\LDA DISTRICT

ANCII"T{ANTAYOGA]IIAIHM{

ffitlnrururilr

._-"-: , ;
DEIARTMENT OF MANrn€EMNT -'

FACULTY tr CoMMERCE Ary MANACEIP{I

EASIERN I'NIVEESIIY, SRII/]{K"A ' -
ocroBER,2016

I 1l l?r! su rldt&#l7 $i 4[



ABgltr4oT

@jdliw on &e rnat] ii, ro,6rd on4 mp@t cd sie rdo6y mcusdo(F lo*aliy io

Bdi:r@ disddid. Tli! $4b n t4ilcrlLy @dEoErii€ @4dE to,6Ddr oll @helh@ !E
1die reNE! bjgiy id0o.1 m {u6[ffi lotd] no s,iD [Enk @ Fit* hlDr io

&dic.le djstiid. Biol; @ selne vdlnfl$i nris of sl$lldic EtEE, l{filr itue lto

@isrbrb i! @rujty of &sdrs @i tiilbiliiiK. Ihaef@e diF sMdb4i of tte b@k is

@, iinIoddi ro Lbc sn [,ar]ka, 6 ii @lribdid i@"dk ruiiDlidrilr€ c@ji{ttEc! h
tu 6@irll eidm ,nd 6, iail@ @y he ee plMtu1 lo oilF{t d dititue oa

al odrs fiMi{ dnd @ti@i&l &ririrj6 $il@ cffiidsDg Btni.nuod diBtrid,

&R ra nurJiss.{ lbelts FNrding &E tenjbe wi6 b, 1bD &r.]ljffi. "Ihis

snldt tu6 h@ dirc br EiDg ,K rerlblislb.it vdiablki ]r@ry swi@ r@oedy dd
sroiF Uo',rlt, Ttiir dldv ir tied m dF iDa@{im 8,lidr to9 20O

B?oddols i4 6. B,fiial@ {&fid d a @ple nt Eqms F@ ottaiEd

ltmlelD ioidii*. sli(nred qnEdd(fuiiH l1w dd@rdr@E r SPSS p{a&8se.

lUE resrit€ e inl6fJlE! bq' sblc A 6je Fiot s.,le @ d.d b d]le,re !!d

\eibblh: ard dlta e!t{" as b{Eiicillly tie uitdie d@ljysG- Uij ii;M @dlJ4is

c@i$ of mrq rllddd dqj,ti@ &Bd p6Mrlsd td.&tim en (€16si@ @
dts c€d lo @41,". dle &t! Aacldjrg t@ thr stftt nodnle5 s i. eNey
?10d vry .trlia@ i[ ,nr tu hibls rdh6 rihzn ii! Fli%1e hdln lDd wi@
lEltret mFs utu l]tdr! *,4;!b d .futr@hsdF thu Fri\d. h *
'iB idcdisir

BrJrEd, serc r@.ery. OakN lorJF. B4ejD! indrg) r ' i







i OMpEFlw. D.a Prtrnaid:d An llysir

5I Cliq{d l'tlrans0ra! _ ... .. .. .......__........- _...q
5.1. A.arlsii.f Relilbirliq'ird v:ldiiy oart t4rtl@L\ . . ...._... ! 43

5.l..,1iullsisof@ltlslllifteidjr .. .. ....,.._...... 4r
5.a. thir€id,: ear5js :Obidirs t ''. -,,....... ., __...... 46

5.1 l PrqTdre jtrsdc. .. _.. .... _ ._ .....tt
:.1: lrlln lionijq<1ie...... .. .- . ...._.rt

1.1-loi.omtp'ic................ ........... ....$
5J. L.itl,]l ur]F srislilid ..51

J 6 l6tl o t sGiiLn@ dd iG di@s . ._,, jt
56t lTicculal : . ....-. ._.......,

tzlubiaaia& ddyss: O{Diii!e:2.... . : . ..-..-..... ....._ .-........ .ji
5.r.1. ivoM . ...... .. . ...... .. . . . .. 1:."..

i.7.2. Rc}4tne dmid , . _ ... ! . .. .. .. )6
5r.l Sritlidg bltlnr. -. ,---.. .1..... ja

i S.trG. rrlbule n .. ...
irlGiir(LD\, )
5"32,U.& kyJry. ..59
533 EdD.diLm & Lo:,/ilr}/.. ... .....60
lrrbaE&LoalL ... 1, or

5,JJ tot,ci!-Earcs & LD\ihr.. ..-'-.. .......ez
J 31t. Ttudio! F{di & Lq:rry ,.......... ......6-l
5,S7 Ljlue 6uen & LaFltr ....._.., _---.tt



6 q15?ir S& Diq$ion
It ll. Cb1p1@ bnrodmlid -.. .. .. - . . ..71
d? Ijjrasim,to$j&1ire r-.. - . . 71

6 z r. ni{usimoferoodludjustic .. -...... - ..... . 76

t22.Dixu*sioioflDteraljooilj$Ln........... ... . .....77
.t2r3 Dlsnunoaofor.otu jsqi€ .- .- - - .- 79

6.3.Iiea$ij6 of dbf,6 sdnildrod if twi* do€l . . 8il

6.+ DnEalirm oloijdtitr L.. .. ...: .. .. .. ............ I 3{r

65 Oixd$io o"'Obrclie 3.... . Bl

- D\tr* $ lO{DFin, " 3?

o-{mi"} .31

_i. [llfl-lsriiera- CedGim md ENlmmdb\hns

r.I. Cbflq Llb.dDlm. .. .. . .. .. .....,,.. -........-. ........-.81

_. cb06drRffi @- fo-ol,rr.^r'.. ....1.... : .. .. ......8

7-2I cNrdranololjanw r ..... .. . . ,.. .. ... ............... ..-...... ......31

731 t{Nlmcdddi@ of Oni6iw L4.-. . . .- . ..-.. j...... ..... ... .. ...tsn

?:3.1 eeramsirlijma{lroo.d@rjdit ......" ..:-...... .. .. ......n4

7222 RlrrlrE lltiron af lntadmdjtrnj* .... ....4+
7121Rrarlmtrdrti,m{folllGj!.ricc --. ......4J

73. Om.0urmsd ftcmad.rtios ls Objreddxe 2. - .. . 8t

7i Ir GEltusonoiobje.1ire?............. .l3j



-,1


