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ABSTRACT

The purpose of this study is to find out the factors that iDfluence on the usage of e-
comrnerce in Jaffna district. The factors of infrastructure, intemet expedence, credit
card, securily and privacy are considered as influencing factors. The usage of e,
cornmerce is measured using dimension of satisfaction, amorult of fuarsactions_
comfon and t)pes ofproduct.

The data is collected from I 00 e-comm

sampring method. rhe inshument .ff JffiJ"ff '#:"H":1"T..":::
questionnaire is designed to draw out information on e_commerce. Univariate-
correlation and regression anarysis used in this study. statistical package of scierces
(SPSS) and Microsoft excel package are used for analyzing data.

The study finding shows the factors in
for infrastructure,,n 
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relationship between factoN and e_c(

positive coreration. *" ro,"- 
"'', ""i,[,T;"::::,i,T,T ":'"?Tj:t"::TJaffna distdct.

Kellords: E-commerce, Infrastmctue, Intemet experience, Credit card, Secudty and
prjvacy.
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