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ABSTRACT

The research study has intended the title "Study on Usage of e-commerce in the

Batticaloa District". This research carried to find out the usage level in e-commerce

activities in Batticaloa District from users perspective

Use of e-commerce has associated with improvement in country,s economic growth.

This study has done by using four established variables namely, E-banking, E-

purchasing, E-payment and E-marketing. The main objective of this survey is found

the usage level in the e-commerce activities.

This study based on the information collected toni:OO samples in the Batticaloa

District. The responses were obtained through interview, strtrctured questionnaires. It
was analyzed through SPSS.16.0 package. The results are illustrated by table. A five

point scale was used to measure the variables and data analysis uses basically the

univariate analysis. Univariate analysis consists of mean, standard deviation, and

percentage.

According to the survey the findings indicates shows the Usage had moderate ievel in

Batticaloa District. And also have given recommendation to increase the usage level

of e-commerce. It will motivate the peoples to take fullest interest on using e-

commerce-
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