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ABSTRACT

ln recent years women and genclel issues have become one of major area ofconcern

Even seminars, workshops and conferences are being held over the world 1<l djscuss

women issues and women advancement in all spheres oflife, slill it exist the baraiers

for Wornen Career Development. In Sri Lankan contexl, ahhough many rcsearch

studies doing and have done about different problems in relevant to Women Career,

prevalence ofthe researches done on Glass Ceiling and Women Career Development

are limited. The study has fulfilled the gaps identified

This study was entirely design by centering the focal problem of Impact of Glass

Ceiling on Career Development. The main aims of this study arc to find out the

lmpact of Glass Ceiling on Women Career Development of executive,level female

employees in Financial Sector organizations and hypothesis are developed to find out

whether there is a signifrcant impact of Individr.ral, Family, Organizational and

Cultural Factors on Women Career Development Gender Organizational Structure

Model also used to develop the study. The data were collected Aom 144 execrtive

level female respondents out of 157 executive level female employees in financial

sector at Kandy district with a structured questiormaire. For presenting and analyzing

the data both descriptive and inferenlial statistics were used through SPSS 190

rer'ion and rhe results ueie deritedl 
,

The major finding of the study reveals that the Glass CJiling and Women Career

Deveiopment has small negative relationship and Indixidual, .Family and Cultural

Factors haie significant impact on Women Career DeveloPmentwhiLe Organizational

Factom have insignificant impact on Wome?r Career Dgvelopme#. The conclusion

was finally made that there are significant impact of the- Glass Ceiling on Wornen

Career Development of executive level female employees iq f{pncial sector' The

findings of this rcsearch study shall be impofiant on the theoretical as well as on the

practical level and can use to minimize the barriers of female employees for their
l.

career progress. 
- r- 

)

Key words: Glass Ceiling, Wornen Career Development, Individual Factors'

Family Factors, Organizational Factors, Cultural Factors, Attitude toward

Organization, Career Focused' Family Support'



TABLE OF CONTENTS

Page No:

IAcknowledgement

Abstract

Table of Contents

List ofTables

n

I

VII

x
X

List of Figures

List ofAbbreviation

Chapter - 1 Introduction

2.4 Relationship between cC a-nd WCD

1.1 Backgroturd of the Study......

1.2 Problem Statement

1.3 ResearchQuestions..

1.4 ResearchObjectives

1.5 Scope ofthe Study ........

1.6 Significance of the Study

1.7 Organization of Chapter ........

1.8 Chapter Summary.

Chapter - 2 Literature Review

2.1 Introduction..... .....-.... ...:__.

2.2 Glass Ceiling -i-/.
2.2.1,Glasd ceiling is a m]-th and sglf created issue. 1,, ..

2.2.) lacrors determining rhe Class ( eiling ....... .,:.

2.2.3 Models of Glass Ceiling , I ,1=-l
2.2.4 Dimensions of Glass Ceiling--

).3 CareerDerelopmenr........

I -7
1

3

5

5

6

6

't

7

8-28

8

8

l2

12

14

16

22

,. 23

25

28

29-35

29

2.5 Hl por-hese: Derelopmenr ......

2.6 Chapter Summary ........t . ...../
Chapter - 3 Conceptualization and Operationalization.._-,....,..9- )
3.t Intuoduction

3.2 Conceptualization 29

303.3 Vaxiables Relevant to Conceptual Framework



4.4

4.5

4.6

l.l.I Claqs Ceiling

J.J.2 Career Developmenl

3.4 Operationalization

Chapter - 4 Research Methodology

' 4.1 lntroduction

4.2 Study Setting, Study Design and Methods ofSuwey

4.2.I TWe ol the Study

4.2.2 Research Selting

4.2.3 Time Horizon

4.1 Population and Sampling ..
4.1.I S(udy Popularion. .........

4. r.2 Sampling fechnique

4.3.3 Sample size

Methods of Data ( ollec tion_...................

Suney lnstrumenr

Questionnaire Design

4.6.I Prima4 Data

4.6-2 SecondaN data

4.1 Methods of M eas urem e n ts......:.....................

4.7. 1 Methods of Measuring General Idor1nation.....----......

4.7.2 Mdthods of M"as,r.ing clg.J c"ilirrg . ,,

4.7.3 Methods of Measuring WCD 1,:
4.8 Data Analysis a.nd Presentation 1, - 1.-j.
4.g Methods ofData Evaluation.......,,,,,,, :,-

4.q.I Reliabiliry 1esr..........

4.9.2 Univariate Analysis.....-.-...--.......,..........._........1...:..r,. ..

4.5.3 Bivariare Analysis

4.a.4 \4uLli\ariare Analysi5 1i
4.10 Chapter Summary......................,,,...,,,,. . . , r* l
Chapter - 5 Data Presentation and Analysi..............---......-............

5.1 Introduction

30

32

33

35

39

40

40

4l

41

36-47

36

36

3',7

31

37

3',7

38

39

42

42

42

42

43

43

43

43

44

45

4',7

4'7

4a-69

48

48

48

5,2 Response rate

5.3 ReliabilityAnalysis



5.5

5.4 Data Presentation

5.5.2 View of WCD and its Dimensions

5.4-l Data Presentation for Personal Factors

Data prcsentation and analysis of the research

Vadables (Univariate Analysis)

5.5.1 View ofGC and its Dimensions

49

49

56

57

61

64

66

67

69

'72

'72

'74

6.3.1 DiscussionofUnivariateAnalysis

5.6 Biva ate Analysis

53

53

56

70-82

70

70

5.6.2 Simple Linear Regre:sion Analysrs

5.6.3 Multiple Regression Analysis

5.'7 The Impact ofPersonal Factors on WCD

5.8 HypothesisTesting..

5.9 Chapter Surrmary

Chapter - 6 Discussion of Finding.

6.1 Introduction

5.6.1 Person's Correlation Analysis

6.2 DiscussionofPersonallnformation

6.3 Discussion olResearch Vadable

6.3.2 Discussion on Bivadate Analysis

6.4 The Imlact ofPersonal- Factors oir WCD

6.5 Testing Hypotheses . ..............;...,..... :

6.6 Chapter Su! nary 
. . . . . , , . . _ . . . : . . . . . . . . . . . . . _ . .tl

Recommendations "1''''''''''''''' '': l,l.l

7.2 Conclusion

Chapt€r- 7 Conclusions and

'1.1 Intodrction

'79

"t9

82

83-89

83

83

7.3 Contribution of the Study

'1.4 Recommendation

85

"' 86

1.5 Limitations of the sludv

Appcndix

88

89

90 - 100

101-104

101

7.6 Suggestions for the Future

References

Studies I , .
a,

Q uestio nnaire


