
IMPACT OF ENTREPRENEURIAL COMPETENCIES ON
FINANCIAL PERT'ORMANCE OF ENTREPRENEURS HOTEL
AND TOURISM INDUSTRY IN POLONNARIIWA SRILANKA

PUTHTHISIHAMANI JEEVANIROSHKUMAR

{ffiltilililrilHli!ffruunilil

Department ofCommerce

1

!. I

la
Faculty ofCommerce and Manage4dlt

Eastern University, Sri Lanka

2017



ABSTRACT

Hotels and Tourism Sector is one of the most important secto$ within the Srilaokan
ecolomy, as it contdbutes 10 vadous levels within the economy. Tou sm Industry
also provides emplolment, especially within mral arcas, creating job opportunities for
the educated and uneducated populations of the Srilarkal rabor force. The .lburism

Industry also creates opportunities for domestic groMh, employment expansion, ard
foreign exchange income. Taking these opportunities into consideration, a focus on
expanding tourism Indusfty (i.e. grolvth, business integration and employment) is thus
expected to contribute significantly towards growing the economy of S lanka. .lhis

study aims to investigate the impact of Entreprcneurial competencies on financial
performances of firm owner entepreneurs in polonnaruwa districl The main
instrument of data collection was the queslionnaires. euantitative data was analyzed
using both descdptive and inferential analysis. Data were collected through the ended
questions and analysis of docunents was analyzed qualitatively through content
analysis. The sample for the study consisted of 100 oryanizatio[s opeEting in
polonnaruwa district; selected through prcpoftional Stratified Random Sampling
method. The variable factored in the multivar.iate rcgression model, Analysis of
Variance and Percentages. Collected data was analyzed using desc.iptive statistics
and regression analysis i,' particurar using the statisticar package for Social Sciences
(S?SS) soffware. The findipg ofthis itudy entrepreneurial co$petency is at high level
in financial performance of the firms, Itnpaci of entuepleneurial competency on
financial perfornrance of the firms in polonnaru\ra distdtt, Relationship betweel
ennepreneurial compelenc) and financj .4

districr. Accordins to the data, ; ;1T:-;ffi:t:t"IffJ.t:ffi,J;
behveen entepreneurial competency and financial p"rd.rirun"" of the firms in
Poloruuxuwa district.

Kelvords: Entrepreneurial competency, Financial performaace, euantitative datd

a



2JSrilankahotelsandtourism.....................-........,................................................................. 
18

2.3

2.4.1 One star hotets - (tourist hotels - Iow budget hotels) ............... ,....... ................. ............. 21
.4.2 Two star hotels - (standard hatels _ budget hotels) ...................,.................................... 21
.4.3Threestarhorels*(miaitiUasltolf-"orforrhot€ls)...........................................r,

'''" "::, t 2',7

oflndependentVaIiables-.......,........,...........:..............................................,...30



................ 44



Table 5.2J Operalio'lel..

Table <._5 Hl -r n...

..........60

.....-................................... 6l
Table 5.27 State_sic ..... .......................... 62

5.29 Co1nlritment-......... .......................... 63

Table 5.31 Learning..--.. ..............__..........64

Table 5.33 Persor el Sfeiurh ................. ..... .......................... 65

5.6 Mean and Stendard Deviation ofEntrepr.eneudal competencies and its Dimensjons............. 66

5.7 Relationship beiu,een Ent€preneu al Conpetencies on Financial perfonnauce in botels and
lowism industry..........-.. ................................. 67

5.7.1. Impact ofEntrepreneurial Competeqcies on Fimncial pefonnance in hotels and touflsrlindustry.........-...........-.... ............................. 69

5.7.1.1 Impact olOpportunity Conpetencies of Fina'rrcjal perforirances....................._.....70

5.7.1.2lnpact ofRelariolship Conpetencies on Financial pe ornlances._........................71)

5.7.1.3 lmpact ofAnalltical Competencies or Financial pe|forrd6nec....... .........................11

5-7.1.4Impdct oflnnovative Corjperencies on Fjnancial ferforirantq€ .f.. . ...... .........72
5.?.l.5Inpact ofOperational Competencjes on Firinciat pe|forurjnees... .....1....................12

5.7.1.6lnpact ofHuDan Conpeiencjes otr Financial performances ......... ..........................13

5.7.1.? Inpact ofsrmtegic Competencies on Financial perfontrences..L... .........................j4
5.7.1.8 Inpact ofCommitnent Competencies on linancjal perfor-mances...-......-.-............ t,,
5.7.l.9Inpact ofLeaming Competencies on Financial perlormances................................ ./5

5.7.1.10 Impact ofPersonnel Srrength Competd,lcies on FjftnciEj perf,onnances..... ......... 76

5 8 summary .................. ................................;..*"..1.......................... zo
6.1lnfoduction.............. ................................ij
6.2. Discussion on personal and Ji,.m factoN ........ ................................jj



tourism industry-. E5

6.5 Discxssion oll lmpact of Oppofunity competerty on Financial pcrforurances....__............._. 86

6.5.1 Discussion on lmpact ofRelalionship cotnpetency on Financial perlomances.............. 87

6.5.2 Discussion on l|rpect ofAnallticel conrp€rrncl orr t in;nci*1,P. it"lrnrn,e"................. 88

6.5.3 Discussibn on lmpact oflnnovalive co|rpcrcocj or Fr lrnc iil ldi&rlrra,rces . . ......89

6.5.4 Dicussion on lmpact ofOperational comleterc) o|frnencrl?erto-,Jri*'...............q0
6.5.5Discussion on Impact olHunan Resour.ce Management cornpetency on FimDcial
Pefomances.,,,-......-..,,,. ..,,,.,.,.....,................:...L._.........,,,........,,..,, g1

6.5.6 DiscussioLl on Impact ofstmtegic comperrnrl onFinanrialperiorniencis...................92

6.5.7 Discussion on lmpact ofCommitment compelency on Financial Perfo nances...-......... 93

6.5.8 Discussion on Impact ofLeanring compere?ry or Financial Performenccs .................._ 95

6.5.9 Discussion on Impact ofPelsonnel Slrength competetrcy on Financicl perlormrnces.... 96

6.6 Summary ................... ..............................-....................................gj

7.11ntr0duction............... ...............................98

7.2c0nc1usi0n................. ..._..........................99



.1,'\-I

)


